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ABSTRACT:

The first human cases of COVID-19, the disease caused by the novel corona virus,
subsequently named SARS-CoV-2 were first reported by officials in Wuhan City, China, in December
2019. Collective investigations by Chinese authorities have identified human cases with onset of
symptoms in early December 2019. While a number of the earliest known cases had a link to a
wholesale foodstuff in Wuhan, some didn’t. Many of the initial patients were stall owners, market
employees, or regular visitors to the present market. Blood Samples taken from this market in
December 2019 resulted positive for COVID-19. The market was closed on 1 January 2020.

There have now been quite 5.5 million cases of covid 19  (Till: 25/5/2020) across the
planet. Over the past week several countries started lifting stay at home orders and other restricts
during a phased way. The activity to check, address, isolate and look after patients which is the best
way to track the virus, slow the spread and take pressure off the health system. The great news
is there has  been  an  excellent  deal  of  success  in  slowing  the  virus  and  ultimately  saving
lives. However, such  a  robust measure has  come  at  a  price. We  recognize  the  intense  social
economical lock down which has detrimental effect on many people live. Therefore, to guard lives
and livelihoods a slow steady lifting of lock down is to both stimulating economies while also
keeping a vigilant eye on the virus so control measures are often quickly implemented if an upswing
in cases in identified. The main objective of this paper is about the impact of covid-19 on economy,
social, education, children and overall society. The study is based on secondary data collected from
trusted sites, websites and news paper such as economic times and Business standard.

Keywords: COVID-19, novel corona virus, Wuhan, cases, lockdown, virus, isolate.
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INTRODUCTION:
Birth of the severe acute respiratory syndrome coronavirus-2 (SARS-CoV-2), the virus

causing COVID-19

The first person cases of COVID-19, the disease caused by the  corona virus causing COVID-
19, subsequently named SARS-CoV-2 were first reported by officials in Wuhan City, China, in
December 2019. Collective  investigations by Chinese authorities have identified human cases with
onset of symptoms in early December 2019. While a number of the earliest known cases had a link
to a wholesale foodstuff in Wuhan, some didn’t. Many of the initial patients were either stall owners,
market employees, or regular visitors to the present market. Surroundings samples taken from this
market in December 2019 tested positive for SARS-CoV-2, further suggesting that the market in
Wuhan City was the source of this outbreak or played a role within the initial amplification of the
outbreak. The market was closed on 1 January 2020.

All available evidence for COVID-19 suggests that SARS-CoV-2 has a zoonotric source.
Since habitually usually bounded close contact between humans and bats, it’s more likely that
transmission of the virus to humans happened through another animal species, one that’s more
likely to be handled by humans. This intermediate animal host or zoonotic source might be a animal
, a wild animal, or a domesticated wild animal and, as of yet, has not been identified. All the issued
genetic sequences of SARS-CoV-2 isolated from human cases are very similar. This suggests that
the start of the outbreak resulted from one point introduction within the human population around
the time that the virus was first reported in humans in Wuhan, China in December 2019.

DEFINITION OF CONTACT

A contact may be a one that experienced anybody of the subsequent exposures during the
two days before and therefore the 14 days after the onset of symptoms of a probable or confirmed
case:

1. Direct contact with a probable or confirmed case within 1 meter and for quite 15 minutes;

2 Face-to-face physical contact with a probable or confirmed case;

3. Direct look after a patient with probable or confirmed COVID-19 disease without using proper
personal protective equipment1 ; OR

4. Other circumstances as indicated by local risk assessments.
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SURVEILLANCE:
 Table 1.  Countries, with reported laboratory-confirmed COVID-19 cases and deaths. Data as of

May 25, 2020

STRATEGIC OBJECTIVES TO OVER  COME  PANDEMIC
CIRCUMSTANCE

Strategic objectives for this response are to:
Interrupt close communication including decrease secondary contamination among close

contacts and health care workers, put a stop transmission amplification events, and stop further
international spread*;

• Recognit ion, Separate and look after pat ients early,  including providing
optimized look  after infected  patients;  •  Pinpointing  and  decreasing  transmission
from the animal source;

• Address crucial unknowns regarding clinical severity, extent of transmission and
infection, treatment options, and quicken the event of diagnostics, therapeutics and
vaccines;

• Communicate critical risk and event information to all or any communities and
counter misinformation;

• Minimize social and economic impact through multispectral partnerships.

Country, Total New Total New Total Active Serious, Tot Cases/ Deaths/ 

Other Cases Cases Deaths Deaths Recovered Cases Critical 1M pop 1M pop 

World 5,520,684 26,229 347,013 579 2,313,167 2,860,504 53,165 708 44.5 

USA 1,686,436   99,300   451,702 1,135,434 17,135 5,098 300 

Brazil 365,213 1,595 22,746 30 149,911 192,556 8,318 1,719 107 

Russia 353,427 8,946 3,633 92 118,798 230,996 2,300 2,422 25 

Spain 282,852   28,752   196,958 57,142 854 6,050 615 

UK 259,559   36,793   N/A N/A 1,559 3,825 542 

Italy 229,858   32,785   140,479 56,594 553 3,801 542 

France 182,584   28,367   64,617 89,600 1,655 2,798 435 

Germany 180,328   8,371   161,200 10,757 889 2,153 100 

Turkey 156,827   4,340   118,694 33,793 769 1,862 52 

India 139,911 1,375 4,039 15 57,976 77,896 8,944 101 3 
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 * This are frequently attained through a mixture of public healthcare measures, like quick
recognition, diagnosis and management of the cases, identification and follow from the contacts,
infection prevention and command in health care settings, implementation of health measures
for travelers, awareness-raising within the population and risk communication.

RECOMMENDATIONS AND ADVICE FOR THE PUBLIC
If you’re not in a neighborhood where COVID-19 is spreading or haven’t travelled from a

neighborhood where COVID-19 is spreading or haven’t been in touch with an infected patient,
your risk of infection is low. It is understandable that you simply may feel anxious about the
outbreak. Get the facts from reliable sources to assist you accurately determine your risks in
order that you’ll take reasonable precautions. Seek direction from WHO, your healthcare
provider, your national public health authority or your employer for accurate information on
COVID-19 and whether COVID-19 is circulating where you reside . It is important to be
told of things and take appropriate measures to guard yourself and your family. If you’re in a
neighborhood where there are cases of  If you are in an area where there are cases of COVID-
19 you would like to require the danger of infection seriously. Follow the recommendation of
WHO and guidance issued by national and native health authorities. for many people, COVID-
19 infection will cause mild illness however, it can make some people very ill and, in some
people, it are often fatal. Older people and people with pre-existing medical conditions (such
as disorder , chronic respiratory illness or diabetes) are in danger for severe.

SCHOOL SETTING AND ABILITY TO MAINTAIN COVID-19 PREVENTION
AND CONTROL MEASURES

(a) Policy, practice and infrastructure
When schools are fully or partially open, COVID-19 prevention and control strategies should

be maintained. Risk assessment could be guided by the considerations below, while recommended
actions and requirements are outlined in the following section: School resources and infrastructure
 • Does the school have policies and resources in place to ensure appropriate hand and respiratory

hygiene, distancing and limiting crowding?
 • Is it possible to access rooms large enough for desk-spacing? Can the school’s infrastructure

be extended, even temporarily, to provide the space that is needed?
 • Does the school have access to adequate materials and supplies to help prevent transmission,

such as well-stocked hand washing stations?
 • Is it possible to reduce class sizes, or alternate the use of facilities daily or weekly by class

groups?
• Does the school have access to a nurse to facilitate the care of sick children?
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(b) Policies for educators and school staff
• Are policies and procedures in place for the safety of all school personnel, including

considerations to protect high-risk individuals (older persons, persons with underlying medical
conditions)?

 • Does the school have the capacity to train school staff on safe school operations? • Should/
could some flexible or partial tele-schooling approaches be implemented or maintained?

• Does the school have sufficient teachers’ capacity to support changes to school timetabling
bearing in mind that such changes will also affect other staff?

 • Depending on local context, is it feasible to ask teachers who are at higher risk of severe
illness from COVID-19, to support distance teaching instead of in-person teaching?

(c) Recommended measures for School Reopening:
The following strategies and adaptations should be in place wherever possible:

• Educate everyone in the school about COVID-19 prevention; this includes appropriate and
frequent hand hygiene, respiratory hygiene, mask use if mandated, symptoms of COVID-19
and what to do if you feel sick. Non-contact greetings should also be advised. Offer weekly
updates on these as the pandemic evolves.

 • Create a schedule for frequent hand hygiene, especially for young children, and provide
sufficient alcohol-based rub or soap and clean water at school entrances and throughout the
school.

 • Schedule regular cleaning of the school environment daily, including toilets, with water and
soap/detergent and disinfectant. Clean and disinfect frequently touched surfaces such as door
handles, desks, toys, supplies, light switches, doorframes, play equipment, teaching aids used
by children, and covers of books.

 • Assess what can be done to limit risk of exposure, or direct physical contact, in physical
education classes, sports or other physical activities and play in playgrounds, wet areas and
changing rooms.

• Increase frequency of cleaning in gym and sports facilities and changing rooms, provide hand
hygiene stations at entrances and exits, establish one-way circulation of athletes through the
facilities and limit the number of persons allowed in the locker room at one time.

 • Put in place respiratory and hand hygiene and physical distancing measures in transportation
such as school buses, and tips for students on safe commute to and from school, including
those using public transport. Only 1 child per seat and at least 1 meter apart in school buses,
if possible. This may lead to a need to increase the number of school buses per school. If
possible, windows of the bus should be kept open.



6
ISBN : 978-93-88808-88-0

De-Risking Economic Strategies - Business - Covid 19

(d) Physical distancing and tele-schooling:
• Maintain a distance of at least 1 metre2 between everyone present at school
• Increase desk spacing (at least 1 meter between desks), stagger recesses/breaks and lunch

breaks (if difficult, one alternative is to have lunch at desk)
• Limit mixing of classes for school and after-school activities. For example, students in a class

will stay in one classroom throughout the day, while teachers move between classrooms; or
classes could use different entrances, if available, or establish an order for each class to enter
and leave the building/classroom

• Expand high-school timetable, with some students and teachers attending in the morning,
others in the afternoon, others in the evening • Consider increasing the number of teachers, if
possible, to allow for fewer students per classroom (if space is available)

• Advise against crowding during school pick-up or day care, and if possible avoid pick up by
older family or community members (e.g. grandparents)

• Minimize shared break times, i.e. alternate when and where classes take lunch
• Discuss how to manage physical education and sports lessons
• Move lessons outdoors or ventilate rooms as much as possible

Measures taken in the workplace ready for COVID-19
When someone who has COVID-19 coughs or exhales they release droplets of infected fluid.

Most of these droplets fall on nearby surfaces and objects, such as desks, tables or telephones.
People could catch COVID-19 by touching contaminated surfaces or objects, and then touching
their eyes, nose, or mouth. If they are standing within 1 meter of a person with COVID-19 they can
catch it by breathing in droplets coughed out or exhaled by them.
This document gives advice on:

1. Basic ways to stop the spread of COVID-19 in your workplace
• Make sure your workplaces are clean and sterility.
• Exterior (e.g. desks and tables) and thing (e.g. mouse, keyboards) need to be cleaned with

sanities regularly
• Why? Because spread on infrastructure touched by employees and customers is one of the

main ways that COVID-       19 spreads.
• Promote regular and thorough sanities by employees, team leaders and customers.
• Ensure that face mask or soft tissues are available at your workplaces, for those who develop

a runny nose or dry or wet cough at work, along with closed bins for hygienically disposing of
them.
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2. How to control COVID-19 risks when conducting meetings and activities.
• Provide data or particulars; present both orally and in writing, on COVID-19 and the measures

that organizers are taking to make this event safe for participants.
• Display dispensers of alcohol-based hand rub noticeable around the venue
• If there is space, arrange seats so that members are at least 1 meter apart.
• Open windows and doors whenever possible to make sure the venue is well ventilated.

3. Things to examine when you make a travel plan.
Before traveling

• Confirm your organization and its employees have the update information on areas where
COVID-19 is spreading.

• Based on the update information, your organization should evaluate the benefits and risks
related to upcoming travel plans.

• Avoid sending workers who may be at higher risk of serious sickness (e.g. older employees
and those with medical conditions such as lung disease) to areas where COVID-19 is escalating.

• Confirm once all persons travelling to locations reporting COVID-19 are informed by a
qualified professional (e.g. staff health services, or local public health partner).

• Contemplate issuing workers who are about to travel with small bottles of alcohol-based
sanitizer. This can facilitate healthy had washing.

While traveling: –
Motivate employees to wash their hands frequently and stay at least 1 meter away from the
individuals who are coughing or sneezing.

• Derive employees know what to do and whom to contact if they feel sick while travelling.
• Make sure that your employees comply with instructions from local authorities and any local

limitation on travel, movement, or large assembling where they are travelling.

4. getting your workplace ready in case COVID-19 occur in your area
• Develop a eventuality and business continuity plan (BCP) for an outbreak in the cirle where

your business operates.
• Promote regular broadcast across your organization. If there is an outbreak of COVID-19 in

your area the health authorities may help people to avoid public transport and packed places.
Teleporting will help your business keep operating while your employees stay safe.

• Come about a plan for what to do if someone becomes sick with similar symptoms COVID-
19 at one of your work area.

• The plan will help prepare your organization for the likelihood of an eruption of COVID19 in
its work area or   place. It may also be valid for other health disaster.

Remember:  Now is the time to arrange for COVID-19. Basic precautions and planning can make
a big difference. Action now it will protect workplace and workers.
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CONCLUSION:
There have now been quite 5.5 million cases of covid 19 across the planet. Over the past

week several countries started lifting stay at home orders and other restricts during a phased
way. The activity to check, address, isolate and look after patients which is the best way to track the
virus, slow the spread and take pressure off the health system. The great news is there has been an
excellent deal of success in slowing the virus and ultimately saving lives. However, such a
robust measure has  come  at  a  price. We  recognize  the  intense  social  economical  lock  down
which has detrimental  effect  on many people  live. Therefore, to  guard  lives  and  neighborhood  a
slow lifting of lock down is to both restoring economies while also keeping a observant eye on the
virus so control/preventive measures are often quickly implemented if an upswing in cases in
identified.

METHODOLOGY:
The study is based on secondary data had been taken from trusted sites, Websites, and news

paper s such as economic times and business standards.

SUGGESTIONS  :
As per the world meter the total number of affected cases as of 25/5/2020 is 55,24,477. And

total death and recovered are as follows 3,47,079 and are 23,15,441.
Countries must consider before lifting stay at home orders and other restrictions.

 Key questions countries should ask before lifting the lock down:

1. Is, the epidemic under control?
2. If the healthcare system is in a position to detect to manage contacts and cases,

and identify resurgence of cases
3. The optical surveillance system readies to detect to manage contacts and cases,

and identify resurgence of cases.
4. Stay home and stay safe.

REFERANCES:
https://www.worldometers.info/coronavirus/#countries
https://indianexpress.com/article/india/coronavirus-covid-19-tracker-india-latest-news-live-
updates-total-corona-cases-in-india-state-wise-coronavirus-lockdown-6425489/
https://timesofindia.indiatimes.com/india/coronavirus-in-india-live-updates-total-number-of-
cases-in-the-country-now-at-138845/liveblog/75958181.cms
https://www.financialexpress.com/lifestyle/health/coronavirus-live-updates-india-covid-19-
vaccine-death-toll-cured-list-corona-cases-lockdown-4-0-latest-news-today/1968766/
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COVID 19:
IMPACT ON SUPPLY CHAIN MANAGEMENT

SRI PRIYA
Little Flower Degree College,
Email : sripriya27.93@gmail.com
Mobile : 91 9566548408

Abstract
The outbreak of the Covid-19 pandemic, an unforeseen to the Indian economy. The economy

was already in an awful state before the pandemic could hit. With the protract country-wide lockdown,
global economic decline and associated interference of demand and supply chains, the economy is
likely to face an elongate period of slowdown.The magnitude of actual impact would depend on the
solemnity and duration of the outbreak, which is still Unrevealed. In this paper, we describe the
state of the Indian economy in the pre-Covid-19 period, assess the potential impact of the shock on
various segments of the economy. This paperoffers an analysis for observing and predicting both
short-term and long-term impacts of epidemic outbreaks on the SCs along with managerial insights.

Keywords: Supply chain, Epidemic outbreak, COVID-19, Pandemic, Indian economy

Introduction
Covid-19 is the first truly global pandemic. It has spread faster and wider than any previous

epidemic because of global connectedness. But because of the same reason, it has allowed the
world to fight together in this battle against this contagion. Economic activity could be resuscitated
if the pandemic runs its course in a month or two. The best way to look at the current economic
paralysis is as a deferment of production and income, which can be, with the right policy levers and
stimuli, made up over time.

Global supply chains will certainly see significant changes because of the breakdown of global
production and logistics. The just-in-time and lean management practices have proven vulnerable
and businesses are likely to be more willing to invest in reserve inventories and suppliers. The high
dependence on China for manufacturing of electronics, auto parts, and pharma ingredients is likely
to be reduced. India could benefit from a reorganization of global supply chains provided things do
not get any worse from here onwards. It is likely that most global companies would prefer to have
a certain minimum local supply chain close to their manufacturing sites.
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India's aspiration to become a global manufacturing powerhouse and the government spotlight
on 'Make in India' also compels nationwide supply chain reform, prompting several federal and
state-based schemes and investment incentives.

Today, with businesses expanding at a rapid pace, it has become almost important to have a
foolproof system of supply chain management for better distribution of commodities. Supply chain
management is essential not only for internal distribution system as well. Supply Chain Management
professionals have become a necessity in production and sales companies. Retail chain operators
also employ supply chain professionals.

The supply chain industry has a cascading impact on almost all aspects of trade and retail. As
India opens its economy further, financing the improvement of this linkage sector is vital for business
growth.

A modernized and efficient supply chain improves the ease of doing business, scales down
the costs of manufacturing, and accelerates rural and urban consumption growth due to better market
access.

E-COMMERCE KEY TREND IN SUPPLY CHAIN MANAGEMENT

Over the last few years, e-commerce is driving the increasing popularity of third-party logistics
(3PL) and last-mile delivery vendors.

Such vendors provide heavily capital- and labor-intensive services such as transportation,
warehousing, inventory management, freight forwarding, cross-docking and packaging.

Within the e-commerce space especially, it becomes increasingly cost-efficient for online
players to use a 3PL vendor to provide end-to-end delivery solutions for everything from food,
electronics, beauty products, branded apparel and footwear – at cheaper and cheaper rates.

India’s online and mobile shopping boom shows no signs of slowing down with a recent study
estimating B2C transaction value topping US$100 billion by 2020, while B2B value is expected to
hit US$700 billion.

With an increase in the number of online transactions, the online logistics space will continue
to flourish, with consolidation around four to five prominent players (for example, Delhivery, Vulcan,
E-Kart).
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LITERARY REVIEW

The COVID-19 outbreak that started engulfing various nations across the globe is forcing
governments, national and international authorities to take unprecedented measures such as lockdown
of cities and restricting the movement of people to check and control the exponential spread of the
pandemic. This has consequently affected global trade and supply chain which has come to almost
a standstill.

Most countries have restricted or stopped international flights and air travel, which has led to
a deferred slowdown as far as the movement of goods are concerned. This has in turn shrunk the air
freight capacity limited to the available and operational cargo aircraft and ferry passenger flights
carrying only cargo. The shipping sector has also been hit as vessels are placed under quarantine for
weeks before being allowed into the ports thereby slowing down processes. Shipping containers are
stuck at the ports and on transit at state borders.

At the same time, raw materials or manufactured goods are unable to reach ports due to the
lockdowns. Moreover, the demand for raw materials has reduced for the most traded commodities
as most countries now require medicines, pharmaceuticals, medical supplies and medical equipment.
Hence, shipping lines are operating under loaded thereby disrupting the balance of the ratio between
revenue and the operational costs. Furthermore, there is a severe shortage of manpower at the air
cargo facilities, terminals, shipping ports, inland container depots, warehouses, customs, government
authorities and so on due to lockdowns which again hinders any scope of supply chain movement.

The first- and last-mile transportation and intermodal connectivity of goods within the domestic
segment of the supply chain has come to a standstill during the lockdown. This has affected the
movement of supplies that is directly proportional to the increase in the cost of commodities.

Only essential commodities are permitted to move. The apparel, fashion, electronics and other
sectors serving non-essential categories of goods are severely impacted with lesser or no demand
during the lockdown. India’s online retail industry is worth around $60 billion out of which the
essential commodities are a small percentage. The concerns are delayed deliveries, delay in procuring
goods, unexpected transit halts and shortage of manpower. In a nutshell, the demand and supply
gap has increased.

There will be a phenomenal reduction in the desire for consumable goods and products and
more demand for essential goods in trades between nations. The only trading commodities that we
can assess in the forthcoming months would be pharma, vaccines, medical goods and supplies,
hospital items, perishables and food products.

Prediction of the forthcoming market conditions and how much the growth rate of the global
supply chain is affected is not feasible due to the uncertainty of the pandemic spread.  The global
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supply chain management market was recorded to be worth $14.5 billion in 2018 and growing at a
CAGR of 10.5 per cent to reach almost $24 billion by the year 2024. However, it is a fact that this
average growth rate will definitely come down and reaching the targeted figures will get deferred
by a couple of years. There is a deceleration to the movement of goods across nations causing a
considerable gap in demand and supply.

RESEARCH METHODOLOGY:

India has fared better, so far, compared to many other countries. Acting early by a nationwide
lockdown — which Prime Minister Narendra Modi announced on Tuesday to have been extended
till May 3 — has helped. But there is need for continued vigilance to ensure that neither imported
nor community transmission occurs.

Economic activity could be resuscitated if the pandemic runs its course in a month or two.
The best way to look at the current economic paralysis is as a deferment of production and income,
which can be, with the right policy levers and stimuli, made up over time.

The e-commerce sector in India is estimated to have lost $400 million worth of sales during
the last week starting with the ‘junta curfew’ on March 22, as operations were heavily disrupted
forcing several platforms such as Flipkart and BigBasket to temporarily suspend services. What’s
scarier is that the losses are set to grow to $1 billion during the entire period of the nationwide
lockdown. Starting with the junta curfew, e-commerce companies said transport of goods to
warehouses was halted, authorities forced their warehouses to be shut and the police did not allow
delivery personnel to make deliveries. The nation went into a complete lockdown starting March
25.

E-commerce operations began gradually picking up after central and state authorities intervened,
but e-commerce giants Flipkart and Amazon are now only taking orders for essential services, and
even e-grocers such as BigBasket and Grofers were working at only 30-40 percent capacity due to
a thin staff.

The sector will also continue to grapple with low demand and a disrupted supply.

What is more bad news for the sector is that the growth for 2020 is also expected to come to
a standstill, with prediction of a mere 5 percent growth for the sector compared to an earlier estimate
of 26 percent growth this year.

E-commerce sector grew 28 percent in 2019 to touch $32 billion in Gross Merchandise Value
(GMV), and including movie tickets and online media subscriptions, it touched $33.3 billion.

“Smartphones and fashion contribute over 50 percent of sales on e-commerce. But both categories

have now been hit due to low demand, and they are also facing supply issues.
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Source: Office for Budget Responsibility
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Measures to overcome:
The government has started taking some steps to keep the MSME segment afloat. The Reserve
Bank of India recently introduced Long Term Repo Operations (LTRO) worth Rs 100,000 crore to
help banks increase lending at cheaper interest rates. Government-run banks are also being encouraged
to keep loans worth Rs 60,000 crore ready.
While these measures give some hope to the MSME sector, there are a few more steps that the
government can take to ensure aid to the ailing business sector.

1. Why assemble in India, when we can Make-in-India?..
Now could be the right time for the Government to roll out sops to MSMEs that manufacture

locally. The Government eMarketplace (GeM) could be of great use to suppliers looking for
purchasers and vice versa. Investing in online infrastructure while also encouraging small businesses
to source locally could help improve manufacturing while also cutting on our import costs.

2. Delay MSME loan repayments or extend tenures
As the RBI pumps in more cash into the banking sector, deferring or relieving the MSMEs

of loan repayments could come as a welcome move. Most businesses are looking for financial
support from the government and doing this can help them cope with cash flow problems. Relaxing
bad loan norms could also be a saving move for this sector.

3. Inventory management for exporters
Businesses that are into exports could use some help with inventory management. In the

Union Budget 2020, Sitharaman proposed building warehouses at block/taluk level. If the government
could allot subsidized warehousing to exporters while figuring out the supply chain side of things,
it could potentially help support the economy.

CONCLUSION: India’s supply chains will  go  through huge  transformations  in  the  next  few
years as the impact of COVID 19 continues to challenge our demand and supply frameworks. With
widespread disruptions, supply chains are either broken or severely affected. As ongoing supply
side issues start getting addressed, we will see demand contraction in several industry segments
creating further disorder. Organizations would need to adapt to this new reality and consider some
of the following thoughts to build supply chain resilience.

The first and most important change will be the rise of domestic sourcing to make supply
chains more local. As we have seen, India though being a large exporter of pharmaceuticals is still
largely dependent on China for APIs. Government policies also promote domestic manufacturing.
This will also push establishment of global value chains in India to not only serve domestic but also
export markets.
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Abstract:
The economic impact of the 2019-20 coronavirus pandemic in India has been hugely

disruptive. World Bank and credit rating agencies have downgraded India's growth for fiscal year
2021 with the lowest figures India has seen in three decades since India's economic liberalization in
the 1990s.

Though every sector has been impacted a recovery or sustainability I expected unlike the
my research is for the MSME sector as they are a large part for the livelihood of many.

The Covid-19 pandemic has left its impact on all sectors of the economy but nowhere is the
hurt as much as the Medium, Small and Micro Enterprises (MSMEs) of India. All anecdotal evidence
available, such as the hundreds of thousands of stranded migrant workers across the country, suggests
that MSMEs have been the worst casualty of Covid-19 induced lockdown.

This research will give the possible solutions for the highly affected MSME sector businesses
to recover and tackle covid economic crisis. This will also lay a path for crucial decision making.

Note: Business are welcome to seek for enterprise specific solutions if needed voluntarily.

Keywords: MSME=Micro Small Medium Enterprises , covid:coronavirus , economy
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O+tive

INTRODUCTION:

MSME stands for Micro, Small, and Medium Enterprises. In accordance with the Micro,
Small, and Medium Enterprises Development (MSMED) Act in 2006, the enterprises are classified
into two divisions. Usually in this sector all the divisions of micro small and medium are classified
based on their turnover.

1. Manufacturing enterprises - engaged in the manufacturing or production of goods in any
industry.

2. Service enterprises - engaged in providing or rendering services

As per the given information in the present scenario it is also pretty obvious that this sector is the
most affected one in these tough times of Covid-19 pandemic. This study is a summarized solution
book for these businesses.

Objectives of this study

 To identify and classify MSMEs affected the most and why?.
 To understand the impact in the future.

 To generate the most appropriate and general solution to reduce the risk of  losing more.
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MSMEs brief stats.what do they account to?

Formally, MSMEs are defined in terms of investment in plant and machinery , But this
criterion for the definition was long criticised because credible and precise details of investments
were not easily available by authorities.

That is why in February 2018, the Union Cabinet decided to change the criterion to “annual
turnover”, which was more in line with the imposition of GST. According to the proposed definition,
which is yet to be formally accepted, a micro enterprise will be one with an annual turnover less
than Rs 5 crore; a small enterprise with turnover between Rs 5 crore and Rs 75 crore; and a medium
enterprise with turnover less than Rs 250 crore.

With a total of 633.88 lakh enterprises in india in which 324.88 lakh from rural and 309
from urban it is pretty obvious that this sector contributes to most of the rural earning and livelihood
and urban survival. In this sector 1109.89 lakh people are employed which makes it pretty clear
how much this pandemic effect is on MSMEs , by watching the migratant worker rushing their way
back home.

Data table of total number of MSME’s (in lakhs)

Source:Ministry of MSME RTI  data based estimate.

What kind of problems do MSMEs in India face?
Given the shape and form of MSMEs, it is not hard to envisage the kind of problems they

would face.

To begin with, most of them are not registered anywhere. A big reason for this is that they
are just too small. Even GST has its threshold and most micro enterprises do not qualify. This
apparent invisibility tends to work for enterprises as well as against them. Being out of the formal
network, they do not have to maintain accounts, pay taxes or adhere to regulatory norms etc. This
brings down their costs. But, as it is clear in a time of crisis, it also constrains a government’s ability
to help them. For instance, in some of developed countries, the government has tried to directly

Category Rural  Urban Total Share of sector 
Manufacturing 114.14 82.50 196.65 31% 
Trade 108.71 121.64 230.35 36% 
Other Services 102 104.85 206.85 33% 
Electricity 0.03 0.01 0.03 - 
All total 324.88 309 633.88 100% 
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provide wage subsidy and extra credit to smaller firms but that could happen because even smaller
firms were being mapped.

Related to this is possibly the single-biggest hurdle facing the MSMEs – lack of financing.
According to a 2018 report by the International Finance Corporation (part of the World Bank), the
formal banking system supplies less than one-third (or about Rs 11 lakh crore) of the credit MSME
credit need that it can potentially fund.

Most of the MSME funding comes from informal sources and this fact is crucial because it
explains why the Reserve Bank of India’s efforts to push more liquidity towards the MSMEs have
had a limited impact.

The other big issue affecting  the sector is the delays in payments to MSMEs — be it from
their buyers (which includes the government also as in contracts) or things like GST refunds etc.

How has Covid-19 made things worse?
MSMEs were already struggling  in terms of declining revenues and capacity of work

utilization — in the lead-up to the Covid-19 crisis. The total lockdown has raised a question mark
on the existence of many primarily because these are not firms that have too much cash to wait out
the crisis. That explains the job losses, he said. According to a recent survey he did for “small and
medium” firms in manufacturing, only 7% said they will be able to survive for more than three
months with their cash in hand if their business remains closed. A big hurdle to restarting now is the
lack of labour availability have heavy watched migration of labour back to home towns. Also a
bigger hurdle is the question  if their product or service will be required post crisis.

What are the possible solutions?
The Reserve Bank of India  has been trying to pump money into the MSME sector but given

the structural constraints, it has had limited impact. CRISIL,clearly states that there are no easy
answers. The government can provide tax relief (GST and corporate tax), give swifter refunds, and
provide liquidity to rural India (PM-Kisan) to boost demand for MSME products but this is only
20% of the solution which might not help the remaining 80% of the sector.

Hence my list of solutions for the MSME sector post lockdown are clearly for the economic
stability which can only be achieved by adapting to new methodology as it has been observed in my
research that consumer behavior and needs have changed in a blink.

Solution-1 : Small Scale Clothing , textile upgrade to pandemic friendly clothing and B-Style.
The textile industry can upgrade its existing product into situation related product. For instance
handkerchief manufacturers can make PPE kit type features and the kerchief can be modified with
few stitches for comfort and productivity in prevention of infection.
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Solution- 2: Manufacturing industry must try to gain back workforce with minimal wages following
the 30 year old payroll process to survive. Manufacturers can adapt their machinery to outsource
heath and pharma industry needs.

Solution 3: Government must outsource MSME’s on the first preference for any activity without
much delay and provide early payments and not burden the enterprise with dues .Trading must be
eased with restrictions to few so that all are not adversely affected.Setup a committee for revival of
MSMEs.

Solution 4: Local markets and locality must be converted into business sites/territories for time
being to ensure survival and accurate sales for recovery. This means only local businesses must be
given first preference for sales in their territory.(shouldn’t be absolute territory business model)

Solution 5: Discourage international imports and encouragement of foreign products ( which already
exists) and promote MSMEs as global open business with less restrictions but quality regulations.

Solution 6: Upgrade sanity in business environment.As, observed in my research only businesses
with good health care and sanitization run. This is because cleanliness and business environment
hygiene are the primary concerns of consumers and people at large right now.

Conclusion
The Covid-19 economic impact will stay longer than  the virus. Hence I conclude my study

with the notion that if the 6 solutions are followed and implemented in general MSMEs have a
scope of survival and revival. As, the existing solutions only provide help to their current survival
not the future revival. The proposed solutions are generalized and each and every enterprise needs
different solutions and needs professional help voluntarily.

Bibliography
1.The MSME development act 2006.
2.Ministry of MSME , govt. of India (website)
3.Various news reports and articles.



21
Little Flower Degree College - Uppal, Hyd.

De-Risking Economic Strategies - Business - Covid 19

CORONOVIRUS IMPACT ON SMALL SCALE
INDUSTRIES

Anirudh Madhav Konduri
Little Flower Degree College
Cell : 9398356218
Email : anirudhmadhavk@gmail.com

ABSTRACT:

The COVID-19 pandemic, also known as the coronavirus pandemic, is an ongoing pandemic
of coronavirus disease 2019 (COVID 19) caused by severe acute respiratory syndrome coronavirus
2 (SARS CoV 2).The outbreak was first identified in Wuhan, China, in early December 2019.The
World Health Organization declared the outbreak a Public Health Emergency of International Concern
on 30 January, and a pandemic on 11 March

And this outbreak has made all the world to practice lock down, shutting all the economic
activities because of its high speeding through direct contact

And this pandemic  has brought a lot of challenges in all levels

Chapter 1: deals with the Covid 19 effect globally, about the recession that we got as announced by
IMF and all the countries economy getting hit by it

Chapter 2: deals with the Covid 19 effect mainly in India and its business, culture, economics,
government and the diverse group it effected

Chapter 3:  deals with micro aspect of small scale industries and its division as organised and
unorganised. How they performed pre Covid and can perform  post covid, and there human resources
management

Chapter 4 : deals with the credit system and economic cycle in India and how can these companies
and different organisations can make use of it, and the survival of viable and legalised business, the
methods being discussed with the techniques of digitalization which can help business to grow

Chapter 5: concludes the whole research paper and defines various oppurtunities
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CHAPTER 1
CORONAVIRUS AND THE GLOBAL OVERVIEW

Coronovirus19 is the pandemic which initially started in China and then spread to the whole
world, all the respective countries follow lockdown as it's the only preventive measure till the
vaccine is founded

The Lockdown has an adverse effect on the economy in micro and also the macro level as
the production activities has been stopped. Work from home is been encouraged and salaries are
been shaved and the global breakdown is very bad.

Leading to the GREAT REPRESSION as announced by the IMF Director Kristalinia
Georgieva on March 23rd 2020

It's a cycle in the economy where the debt increases exponentially or the drop in aggregate
demand in the market and this pandemic added a lot of effort in making the present downturn
economic situation worse
HISTORY OF RECESSION

The recessions started at 1640 the first general crisis to the latest 2008 financial crisis, but
this repression we are in right now is same as 1930 depression which lasted for 15 years, the catalysts
were World war, credit system, huge printing of money and this 1930-45 is the defining movement,
different measures and policies were taken and the Bretton Woods was founded for supporting the
world, it had two branches namely World Bank and IMF, the World Bank is for developed countries
and IMF is for developing and undeveloped countries and this is the Bretton Woods System.
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Hence Short term debt cycles occur at every 10 years period and Long term debt cycles

occur at once in 75 years.

SURVIVAL IN THIS PERIOD
From the individuals to the companies to the countries every entity from the micro to macro

level have Balance sheets with respective savings, expenses and savings

And the time of break even in the economy it happens when Income get hit and increases
expenses which makes entities to use their savings and if the savings aren't sufficient they take
credit which will worsen the situation in future

US has Federal Reserve which buys from Treasury debt and the Treasury gets money from
the Americans and they give bonds which can be redeemed after a particular period of time and the
same thing is done in UK with their respective banks and in this economy 70% of the economy in
credit goes along the US and the remaining by UK and other countries.

In the 1930-45 period it was a defining movement in the history because the economy
downturn was in bigger scale and the US apart from the Bretton Woods System and also the
restructured wealth distribution took place. President Rooselvet made a policy where the rich class
wealth is partly distributed and also different monetary policies supporting the country in overall
development. And the time taken to recover was so huge as the losses were around 20 trillion
dollars and more the leverage is more the down turn will result

TWO MAIN OPERATIONS
 The first is economy which is run by the services and production in a Macro Aspect . And

this is supported by learning and inventing, the inventions are every important as it promotes research
and also employment, inventions can be in any field or any pace as this will also trigger the production
act making the money flow in the market.

The second operation is Politics Its dealings and operation this can be internal and external
politics, the internal politics deals with the wealth gap in the country, monetary policies and
distribution of income, external politics involves the liberalisation policies, import and export duties
and also collaboration of business.
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CHAPTER 2

COVID HIT IN INDIA
Covid hit on the developing country like India was bad, it was able the survive and the hit

wasn't as bad as expected. A lot of start ups and small scale industries couldn't in in the pandemic.
The worst hit was also the working class

Entities effected by covid :
1. Individual: in individual level the daily wage workers and immigrants faced the worst scenario
as they didn't have work, and couldn't go to their native places too, the wages weren't given, so, the
hit was really bad for them the government allocated ration and funds weren't sufficient and the
employees of different companies had a lot of cuts in salaries and in worst case the jobs were taken
off. Working from home isn't that effective as the shift of this working system has effected many
people who aren't good with technology

2. Companies: the small scale and large scale industries has fired the employees and cut the
salaries as they weren't able to tackle the operation cost, only the company with diversified products
were able to survive like Reliance even the Petrol industries got down it was able to manage because
of its Telecom Industry Jio, and in small scale only the content industry and online influencers were
able to show profit remaining all faced the worst case like restaurants, travel agency and malls
faced the worst phase as its infrastructure and fixed costs increasing with no revenue

ECONOMY
The budget of 2020 presented by the finance minister concentrated mainly to industries and

infrastructure and this budget needed to be redistributed as a lot of money is spent for the pandemic
itself

The West Bengal cyclone Ampan also consumed the funds around 1k crores and also 20
lakh crores given to the small industries will show the effect on other sectors and also increasing the
debt of the country, if the innovation and production doesn't go as per planned

States like Uttar Pradesh has plans for increasing its factories and infrastructure and become
the production based state as after the pandemic imports from China will reduce, and it can substitute
by working with proper plan and strategy

Recovery system  the funds allocated to MSME is given to entrepreneurs based on there
company sales and efficiency and giving the support to those will pay back the government and also
increase the flow of economy in the country. Planning and auditing if done on the regular basis by
the government it can recover back the money and also for the start ups the India holds the 3rd
position in the world
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CHAPTER 3

SMALL SCALE INDUSTRIES
The small scale industries in India are widely divided into two types

1. Organised: the industries which got incorporated and follows all the regulations of the
Government with proper accounting system as mentioned by MCA

2. In organised: the industries which aren't incorporated and doesn't follow all the regulations
of the Government, and sell with no proper receipts.

Pre Covid period all these industries performed on the same platform but in the period of
quarantine all the industries got hit because there was no production, few industries went bankrupt,
others removed employees and the whole situation is in Chaos.

Post covid the situation would be different as the migration will not be in high and the
scarcity of labourers in some areas can be seen and also the factories which depends on the other
countries like China, Vietnam would face a lot of difficulty, the hotel chains and travel agencies
should pivot there business plans if the owners doesn't have diversified business

Demand supply chain and the credit system of the economy is been changed too

CHAPTER 4
USES OF CREDIT AND DIGITALISATION

Credit and functioning
Government allocation of 20 Lakh Crores for the business is the best opportunity that all the

small industry owner has, but its only for the organise category

Also many private and government banks are looking to give loans to the industries, so the
entities still have opportunity to encash

They have to put forward the sales projection and business plans to the agencies if the entity
is competent they would get some crunch of money from the government of India and can be paid
back with minimal interest and all the small scale industries should use this opportunity to encash
by

Innovation: the main outcome of a recession is that it produces a lot of innovations in different
sectors of industries as stated by Ratan Tata too, who says that entrepreneurs should rebuild and
reconstruct there business operations

Diversification: its one of the main principle followed by Bridgewaters founder Ray Dalio and also
the Indian Business Tycoon Mukesh Ambani, even the small scale business should diversify itself
from its profits and capital and follow and learn the financial literature
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Companies like this which has vision, innovation, diversification will get credit and they

can survive any scenarios even the better sales projection can work but for a little period of time

Digitalisation and functioning In this Silicon Age digitalisation of business is very important
the small scale industries should become aware of the technology and internet, so that they can
promote there business online which will increase there customers and also credibility and at situation
like this all the small scale business can cope up.

Making payments and services online will not only promote the business but also increases
the transparency making other entity also follow the same system of digitalisation as it will become
the trend and necessity in the market
Makes the unorganised players out of the industry, increasing customer oriented business

CHAPTER 5
CONCLUSION: OPPURNUNISTIC PHASE
Post lockdown things for India can be better because the world was depended on China for

many things and after this lockdown people from India itself can become self reliant and increase
the infrastructure and can be partly the replacement of China and the economy and government is
supporting the businesses and having a capitalistic approach

Education: is an investment government consider as expense but if we provide the right skill to the
right groups, we can also beat the unemployment rate  Innovation, infrastructure and human resource
can make India developed as we are one of top 5 countries spending a lot on business and also 2nd
as the youngest country in the world it adds chip to our shoulder Proper utilisation of credit system,
innovating in the respective industries and then increasing production lines will help us to outgrow
the economy after lockdown and also recover all the losses or the expenditure incurred
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HOW TO SURVIVE A PANDEMIC AS AN INDI-
VIDUAL AND AS A BUSINESS OWNER

M. Krishna Teja
Email: krishna.98m@gmail.com

Before we get into the topic let's have an idea of the following terms. An outbreak is an illness
that spreads among people across an area and lasts for days, weeks. An epidemic is similar to the
outbreak but this covers a large group of people spread across vast areas. A pandemic is similar to
the epidemic, it spreads across countries or continents. These are caused by contagious diseases.
There are many examples in history, most recently COVID-19.

In the time of uncertainty where the world is in a state of emergency it's tough to keep things
as planned. To take care of yourself, it should be vital that you should practice caution and also to do
your part in preventing the spread of the virus. The first and foremost thing for surviving the current
situation is taking care of ourselves. We need to ensure that we are healthy, safe, and in a good state
of mind, without us there are no businesses.

Health comes first and health comes from the community. Even powerful leaders from pow-
erful nations are proven quite ineffective. With the accelerated growth of virus on the international
landscape within a short time, the governments started reacting and declared an International emer-
gency where all business has to shut down their operations and issued lockdown to stay hidden until
the virus fades away. Whether the pandemic ends within a month or two or stretches into the long-
term, business owners need to be prepared for the outcome. Along with the severe global health
crisis caused by the coronavirus pandemic, business owners around the world are facing enormous
challenges where customer demands have been collapsed. Like the rest of us, no one has seen the
COVID-19 pandemic coming, so we haven't prepared for any of this. Decreased customer confi-
dence and decreased sales can threaten all businesses, most of all the small businesses can be
particularly vulnerable.

COVID-19 has impacted businesses across the world, it has been more challenging for small
businesses who don't have the same resources as larger businesses do. There is no doubt that small
businesses will have a hard time from the current COVID-19 pandemic which will only be left with
few months of cash flow when something as significant as this hits. It can be devastating not only
for the small business owner but also for the employees they support.
Regardless of whether you're already experiencing any of these challenges, you should have a plan
for dealing with them now. To make smart strategic decisions, you must understand your
organization's position in your environment, where we stand in the current market, what is our role
and sole purpose, and we also need to reassess our targets to avoid bankruptcy. Here are a few ideas
that can help prevent loss.
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At times like this where the organizations and markets are collapsing, all we can do is do

whatever it takes to prevent the loss and increase the chance of recovery post-pandemic. It is factual
that small businesses need financial aid to get their operations and production cycles active again
and hopefully there are some available aids.

Private and Government aids:
Facebook recently announced that it will release a fund of 100$ million to help small busi-

nesses with the current situation. Governments across all nations are also working on supporting
businesses that are hit by the pandemic.

Positive mindset:
Taking care of yourself will help you and your employees at the same time. Keeping your staff

calm is one of the ways to make sure the business is running as planned. If faced with a difficult
decision to make, a positive mindset will always boost your confidence.

Analyzing current burn-rate:
There are areas where a little extra effort might just needed rather than spending a ton of

money. At times like this it is important to look at where your business is currently spending money
on, and consider what all are essential at the moment and what all can be dealt with later. In today's
world many companies will run on excesses where the essentials are ignored. Efficiency is not only
important it's an absolute necessity. By optimizing the expenditure we can control the burn rate and
make the business stable as before. If you spend the time to understand the current landscape, you
can optimize your business's position.

Make an Emergency Financial Plan:
Emergency financial plans are used to cut the cost wherever possible. Work from home would

be a great option in such a situation where the organization can save the cost of lease, electricity,
daily essentials. Talking to the landlords about managing the cost would also save a ton of money
and keep the business on a safe side. Cost-cutting with payrolls will also help but you need to be
honest with your employes to have mutual consent.

Being transparent and flexible:
Being transparent and having consent between the customer and the organization will help in

understanding the demands. If you cannot produce a certain amount of product that is heavily in
demand just tell customers that we can't support you as usual wherein we reached your expecta-
tions. This will help in maintaining the production cost and also decrease the expenditure. Current
market trends are going to be difficult to understand and predict. In the dynamic environment being
flexible will help you because we need to deal with circumstances we are not used to, also reassess-
ing the targets will help change the perspective and will give the window to make new arrange-
ments for the new culture that has to be adapted to be survived.
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Maintaining the employees' trust:
As per the government's order about the lockdown most businesses are working remotely. If

you already made the transition, you should know that your success will depend on the trust you
have on your employees in the same way employees who in return trust their management will
continue to work hard even though you're not physically around to supervise. Working remotely
might hit hard on production targets but it's the only option we've got.

Communication:
In today's business it's important to make sure that all the stakeholders should know what's

happening in the organization during the pandemic. With a clear understanding of the strategies
everyone will have hope for the betterment of the organization. Be it an employee, stakeholder, or
customer keep them updated about the product and services which are planned that most likely to
take place in a short time. Ensure that you communicate clearly and as early as possible.

Adapting:
Some businesses are facing a hard time compared with others right now. Analyze the move-

ment of the ones who are surviving through the pandemic and learn. When there is nothing you can
do, adapting and improvising will help you to stand your place. If we can have an idea of where the
competitors are placing themselves in the market we might as well have an advantage.

Every pandemic is unique, which makes predicting very hard, of course, the sudden drop in
demand will have a disastrous effect on employment which makes it even harder for an individual
in the time like this. While the costs of traveling and overpriced shopping have reduced this can be
a perfect time to save money. Here are a few extra tips to maximize saving.

While the market is upside down and with terrible pay cuts fixing a budget plan will save you
from the excessive expenditure. The idea behind this is to break every expense and highlight only
essentials and stock up. Non-essentials like OTT subscriptions, excessive supermarket goods can
be ignored. Gather all the family members and plan the budget as per your needs.

Conclusion:
The issue of safety is obviously very important. We should stick with the process that works.

However, mankind has never seen such a modern pandemic so we should have the will to take that
extra step and saves ourselves in order to save our business. We should learn that trust, equality,
ethics, investing in medical development are very important now more than ever. Many of the
developments are underway to treat the virus. Hopefully, a cure for coronavirus will be found one
way or another. But whatever happens, we should always keep in mind that infectious disease will
not just fade away. We'd need billions of doses for such operation. We still need to stay cautious. If
we get out of this situation where everything is back at its place we still need to stay focused on our
mission and stick to our strategies and do our best to keep the business running.
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Abstract
The banking industry, in addition to facing its own challenges, is expected to help customers

in this hour of need. While banks have well-defined business continuity plans, they may be inad-
equate in handling a crisis of this scale and impact or address the large number of varying chal-
lenges emanating from the situation. Given banks' fundamental proposition to customers is trust
and reputation, the current crisis is a grave challenge, the response to which will have a lasting
impact on their long-term performance, success, and market positioning. This research paper study
about the short term effect of covid-19 on the country economic especially in banking industry.

To analysis the Indian economy the role of capital market can explain the development of
nation. Due to lock down process announced by the government of India, how it effect to the Indian
banking sector. Many companies are facing business break down, financial crisis and unwanted
recession due to global epidemic. Research papers analysis how long the covid-19 will affect the
crisis in the banking sector in near future. The Reserve Bank of India has taken certain measures to
give some relief to the lending institutions in the areas of liquidity, regulation and supervision, and
financial markets. The following are some of the business and accounting considerations for banks:

Key word:
Reserve Bank, Global epidemic, Cash Reserve Ratio (CRR), World Health Organization (WHO),
Marginal Standing Facility (MSF), Liquidity adjustment facility (LAF)

Introduction
The Indian economy has been experiencing significant slowdown over the past few quarters.

In the third quarterof the current fiscal, the economy grew at a six-year low rate of 4.7%. Investment
and consumption demand had been languishing and a number of stimulus measures have been
taken to bring back the economy on a growth path. There was a strong hope of recovery in the last
quarter of the current fiscal. However, the new corona virus epidemic has made the recovery ex-
tremely difficult in the near to medium term. The outbreak has presented fresh challenges for the
Indian economy now, causing severe disruptive impact on both demand and supply side elements
which has the potential to derail India’s growth story.

The World Health Organisation (WHO) has declared that the new coronavirus outbreak is a
public health emergency of international concern, officials announced on Thursday, 30thJanurary,
2020. WHO proposed calling the disease “2019-nCoV acute respiratory disease.” The 2019 novel
corona virus (2019- nCoV) originating in Wuhan, China, has spread to 24 more countries alarming
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public health authorities across the world. More than 4,900 people have died and over 132,000
have been infected globally, according to the WHO on 13 march, 2020. According to Situation
report-48 on Coronavirus disease 2019 (COVID-19) on 08th march 2020 Over 200 countries have
now reported laboratory-confirmed cases of COVID19.

Today whole world affected by the global epidemic disaster known as covid-19. It will have
more impact on any country capital market. Due to lock down declared by the countries to over-
come of the disaster it damaged the stock exchange a lot. The impact is short term only but the
many companies faces monetary problems. Research papers analysis the impact on stock exchange
on this virus all over the position of securities listed in the Indian stock exchange and its position.
What is the strategy of the companies to overcome of this situation in near future period of time?
And which sector the companies are gaining the profit and impact of the other sector. The monetary
policy of the reserve bank of India and the Niti ayoge on the Indian economy, Effect of insurance
companies and mutual fund. Financial crisis on the companies may lead to recession, which in-
creases the employment problem and country GDP as well. Virus is very sudden and is unpredict-
able which cause casualties and major economic damage to the country.

1. Credit risk assessment
The RBI has given certain waivers to the borrowers which include moratorium to pay principal and
interest with relaxation on their classification as a non-performing asset or a restructured asset. This
has been implemented to help borrowers tide over temporary financial difficulties. However, banks
will have to identify and monitor the borrowers who are facing temporary and long-term financial
difficulties. Such borrowers will be provisioned accordingly. Due to the pandemic, it might become
too cumbersome or difficult for banks to determine the extent and adequacy of collaterals available
with them and the subsequent provisioning. There may be additional disclosures required in the
financial statements and the computation of capital adequacy for COVID-19. Banks would there-
fore be required to maintain robust risk management functions and track their borrowers individu-
ally to determine and segregate the permanent impact from the temporary impact and make appro-
priate provisions. We have mentioned below some of the key areas that merit consideration:

2. Liquidity
Given the situation of the lock down in the country, the defaults may have increased substantially as
many companies would have lost revenue for a long time. An increase in defaults is likely to cause
issues in liquidity and capital adequacy. However, the RBI has come up with certain measures to
provide liquidity to all the lending institutions. These include

 Auctions of targeted long-term repos operations of up to three years tenor of appropriate sizes
at a floating rate linked to the policy repo rate to be deployed in investment grade corporate
bonds, commercial papers and non-convertible debentures over and above the outstanding
level of their investments in these bonds as on 27 March 2020 (50% from primary market
issuance and 50% from secondary market including from mutual funds and non-banking
finance companies).

 Reduction of Cash Reserve Ratio (CRR) of all banks by 100 basis points to 3% of the net
demand and time liabilities with effect from the reporting fortnight beginning 28 March 2020.
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This dispensation is available for a period of one year ending on 26 March 2021 and will
release liquidity symmetrically benefitting banks.

 The requirement of minimum daily CRR balance maintenance has been reduced from 90% to
80%, effective from the first day of the reporting fortnight beginning 28 March 2020. This
one-time dispensation is available up to 26 June 2020.

 Under the Marginal Standing Facility (MSF), RBI has permitted banks to borrow overnight at
their discretion by dipping up to 2% into the Statutory Liquidity Ratio. This limit has been
increased to 3% with immediate effect. This measure will be applicable up to 30 June 2020.

 The central bank has widened the existing policy rate corridor from 50 bps to 65 bps. Under
the new corridor, the reverse repo rate under the liquidity adjustment facility (LAF) would be
40 basis points (bps) lower than the policy repo rate. The MSF rate would continue to be 25
bps above the policy repo rate. Further, consequent upon the widening of the LAF corridor,
the reverse repo rate under the LAF stands reduced by 90 basis points to 4.0%. The widening
of the corridor between the reference rates is expected to ease short-term volatility and bring
stability to money markets.

 Policy repo rate has also been reduced under the LAF from 5.15% to 4.40% (i.e., by 75 basis
points) with immediate effect. Accordingly, the MSF rate and the bank rate to stand reduced
from 5.40% to 4.65%.

The above advantages would be offset by the moratorium being allowed to the borrowers. On an
overall basis, there would be liquidity in the banking system. However, this may impact the banks
in the following ways:

The reduced minimum daily Cash Reserve Ratio (CRR) maintenance to 80% would allow
banks to use excess money in certain days. However, aggregate CRR will have to be maintained on
an overall basis. Accordingly, the banks are required to have adequate processes in place to ensure
that excess funds are used only for short-term purposes so as to maintain the overall CRR.

The banks may need to set up sufficient processes to„« ensure that these funds from the
targeted long-term repos are deployed only in the allowed investments. The management of the
bank will have to be ensure that the bank manages the duration of the investments based on the
borrowings under the long-term repos to avoid any asset liability mismatches. It is important for
banks to analyze its impact on the Net Demand and Time Liabilities (NDTL) computations as well
as the capital requirements. Though not specifically mentioned, but these amounts would need to
be disclosed separately. In addition to the above, the Banks would be required to analyze the credit
risk appropriately as Income Recognition and Asset Classification (IRAC) norms would be appli-
cable to the investments.

3. Evaluating the Impact on the Financial Services Industry At a macro level, supply chain
disruptions; fall in demand, lower income due to loss of employment, and production shutdowns
will immensely impact the global economy resulting in a drastic fall in the global GDP growth rate.
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This in turn will translate into reduced business for banks; in fact, the sector is already witnessing
widespread impact as evidenced by the following
metrics: n

 High street banks in Ireland have registered a week-on-week 1 footfall reduction of 20- 24%.

 Uni Credit of Italy has closed 70% branches while the 2 remaining 30% are operating on
alternate days.

 TD Bank, N.A., a U.S. national bank and subsidiary of the Toronto-Dominion Bank, is en-
couraging customers to bank digitally and has also closed selected branches and reduced 3
working hours.

 Banks in the UK have raised the speed limit for contactless card payments to GBP 45 from
GBP 30 effective April 1, 2020, 4 to reduce queues at check-out counter

 Banking & Payments Federation Ireland reported that member banks experienced a 400%
increase in calls seeking support with mortgage related concerns accounting for 7,000 calls a
day. The spike in call volumes also led to dramatically longer wait times while the announce-
ment of payment breaks further 5 pushed up call volumes.

This is a small sample of the sweeping impact unleashed on the global financial services
industry by the COVID-19 outbreak. To efficiently handle the crisis and ensure seamless delivery
of essential banking services, banks will need to craft their response across three time horizons ¡V
immediate-, short-, and medium-term. While all banks have business continuity plans, none of
them seem to have been designed for an extreme situation like this one. Hence, they may fail to
fully address the ever-changing and unknown issues arising out of the current crisis. Global travel
restrictions, nation-wide lockdowns, massive surge in call and data traffic, workforce reduction,
tightening of liquidity, lack of digital alternatives, increased cybercrimes, absence of secure remote
access to staff, and the need to ensure workforce wellbeing will pose unprecedented challenges.
These challenges will test the efficiency of well-established business continuity plans and their
ability to deliver seamlessly in the near future.

With the pandemic set to continue into the medium-term, defining a strategic response to the
ever-shifting situation will be imperative. In our view, banks must define a strategy that focuses on
the adoption of the appropriate digital technology enablers and innovations underpinned by agile
delivery models to successfully handle the immediate- and short-term impact.

4. How banking Industry can manage the business impact

 While most banks will now be in full business continuity mode, they also need to consider the
likely impact of COVID-19 on the banking industry and its customers.

 They will be critical players, and with the right actions could significantly moderate the eco-
nomic damage this crisis is expected to inflict.
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 Accenture has drawn up a checklist of the issues banks should address and the initiatives they
should consider to support their customers, maintain their business, reinforce their organiza-
tion, and play a positive role in the economy and society.

 The COVID-19 pandemic is a health and humanitarian crisis, as well as an economic shock.
Banks have a pivotal role to play.

 We at Accenture are helping our banking clients address the short- and long-term conse-
quences. Beyond the obvious facts that the pandemic will test the mettle of the industry¡¦s
leaders and impose an overriding imperative to ensure service continuity, we believe the
short-term impacts will affect four key areas of retail and commercial banking: credit man-
agement, revenue compression, customer service and advice provision, and operating model
adjustments and cost control.

Impact on NBFC’s

 Business model re-assessment
Due to significant change in the market conditions, firms may have to revisit their business
model assessment for their existing financial instruments. In case the sale of loans or invest-
ments is due to an increase in credit risk, then it would be consistent with the business model
objective hold to collect as the credit quality of financial assets is relevant to the entity¡¦s
ability to collect contractual cash flows and the sale is triggered due to significant deteriora-
tion in the market condition or counterpart specific credit risks problem. However, the entity
may have to assess the business model of such financial assets/ instruments which it plans to
sell.

 Complexity in determining the impact on expected credit loss There may be large-scale busi-
ness disruptions that can potentially give rise to liquidity issues for certain entities. This
might also have consequential impacts on the credit quality along the supply chain. The dete-
rioration in credit quality of loan portfolios due to the outbreak will have a significant impact
on the expected credit loss (ECL) measurement. To compute ECL, companies need to keep
the following specific factors in mind:

A case by case ECL impact would need to be done industry-wise given the varying degree of
COVID-19 impact across various industries that constitute the borrower population. Entities should
carefully assess the extent to which the high-degree of uncertainty and any sudden changes in the
short-term economic outlook are expected to affect the life of their financial instruments. It is
important to remember IND AS 109/IFRS 9 has always been based on a set of principles that, by
nature, are not mechanistic and offer a certain degree of flexibility. A greater emphasis may be
attributed to a long-term stable outlook, as evidenced by past experiences, and to the relief mea-
sures granted by regulatory authorities. Macro-economic factors will be a key input in computing
ECL since the RBI and the Finance Ministry has introduced several measures in this regard.

Thirty-day norm may not be enough for a stage¡¦s classification. There may be a need for
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firms to consider qualitative criteria. If the payment terms are extended, considering the current
economic circumstances, the terms and conditions of the extension will have to be assessed to
determine their impacts on the ECL estimate along with any other accounting impacts. For e.g., if
the payment terms of a receivable are extended from 90 days to 180 days, this would likely not be
considered a substantial modification of the receivable. However, such extension is expected to
result in an increase in probability of default (PD), which would, in turn, affect the measurement of
ECL.

Valuation of collateral in determining the loss given default (LGD) need to be considered
considering the impact of the outbreak on the values of collaterals and guarantees (e.g., shares or
bonds prices, real-estate values and the credit standing of guarantor(s)). Besides these factors, enti-
ties will be also required to assess and apply significant judgements. They will have to update their
macroeconomic scenarios and consider the use of topdown management overlays to calibrate the
ECL risks that are not yet fully captured by their business models. Given the level of uncertainty
and the sensitivity of judgements and estimates, disclosures of the key assumptions used, and judge-
ments made in estimating ECL, as well as the impact of any relief measures, is going to be critical.

 Fair value computation may undergo a change
Ind AS 113 Fair Value Measurement specifies the measurement date exit price estimate based

on assumptions (including those about risks) that market participants would make under current
market conditions. The first quarter of 2020 has seen increasing market volatility. On the basis that
these are still quoted prices in an active market or are still observable, the increase in volatility
should not change the way fair value is measured at the measurement date. In Level 3 where unob-
servable inputs are significant to the measurement as a whole, incorporating such increase in vola-
tility into valuation models may pose challenges to reporting entities. When making critical assess-
ments and judgements for measuring fair value, the entity should consider what conditions, and
corresponding assumptions, were known to market participants. While volatility in the financial
markets may suggest that the prices are aberrations and do not reflect the fair value, it would not be
appropriate for an entity to disregard market prices at the measurement date, unless those prices are
from transactions that are not orderly. The concept of an orderly transaction is intended to distin-
guish a fair value measurement from the price in a distressed sale or forced liquidation. The intent
is to convey the current value of the asset or liability at the measurement date, not its potential value
at a future date.

 Mark to market losses depleting capital
Given the sizeable portion of NBFCs¡¦ loan or investment portfolio may be classified at fair value
through other comprehensive income (FVOCI), the MTM losses could potentially wipe out a sig-
nificant amount of capital resulting in potential breach of capital adequacy norms and may further
require capitalization to continue its trading operations.

Impact on Insurers
Insurers are getting impacted in terms of their assets and liability reflected in the balance

sheet. This, as a result, threatens their business continuity as well as future growth. The pandemic is
an acid test for financial institutions and more so insurers as a stress that they have tested and
scrutinized in their financial risk analysis, operational risk analysis and business continuity plan-
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ning. As an impact, insurers can expect to be flooded with general inquiries and claims across
multiple different lines, whether that be for health, life or non-life cover. The following are the
specific areas that are likely to be affected in the Indian insurance sector:

1. Mortality claims
Life and health insurers while evaluating the impact of COVID-19 on their claims, may con-

sider alternative scenarios that would have led to the spread of the pandemic. This may vary from
short-term outbreaks (viz., one to two months) to medium-term epidemic (viz., up to six months)
and longer-term pandemic (viz., effects lasting for around 12 months). Health insurers also need to
factor in the capacity of the Indian healthcare system and the effectiveness of actions taken by the
government.

2. Loss of profit clause
Quite a few companies may eye claims under the loss of profit clause in their insurance

contracts. This typically covers losses due to factory shutdowns when unforeseen circumstances
such as fire or accidents occur. Many companies had taken insurance policies to cover loss arising
due to certain unforeseen circumstances, but it is uncertain whether they will be covered for
Coronavirus under such policies.

3. Financial and cash flow impact
All insurers including reinsurers in India will need to evaluate the pandemic¡¦s impact on

their financial statement and cash flows. This includes: On the asset side, how will ratings and
expected loss in the debt portfolio be affected? What is the likely range of monetary policy re-
sponses from RBI and how will these affect short-term yields? Will evolving marke  conditions
(e.g., possible contraction of bond issuance and trading volumes) make it feasible to execute an
effective reinvestment strategy? How will duration matching/asset and liability management (ALM)
objectives be met amidst market uncertainty?

On the liability side, what will be the impact of the stretched healthcare system on mortality,
which includes deaths due to COVID-19 and otherwise? How will the health, economic and social
impacts of the pandemic affect lapse rates? Broadly, all insurers need to analyze financial and
operational risks and their impact on the cost of capital under different economic scenarios, viz.,
deflationary conditions, economic downturn or stagflation. Accordingly, these insurers need to de-
fine the triggers for remedial management actions under each of these scenarios.

Conclusion
In summary, these are testing times and we strongly believe that banks will need to quickly

initiate measures to ensure seamless delivery of services to customers with minimal disruptions.
Solutions that provide rapid or quick resolutions to the problems created by the COVID-19 crisis
are the need of the hour. In most scenarios, short and crisp interventions must be initiated to care-
fully tread this slippery road. Navigating the COVID-19 landscape will pose tough challenges to
financial institutions, and collaborating with a trusted service provider may be the way forward.
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No business, industry or economy has been spread from the devastating effects of coronavirus
and its infectious disease, COVID-19.Many employees lost their jobs due to the pandemic. Some
industries have naturally taken the impact much harder than others, but the other industry is expe-
riencing its own unique set of challenges that are threatening to undermine once-thriving business.
The COVID-19 outbreak is calling for network marketing businesses, which traditionally rely heavily
on face-to-face interaction, to transform its business by adopting new methods. Network marketing
is a type of business opportunity that is very popular with people looking for part-time, flexible
business. Network marketing programs that are a low upfront investment. The opportunity to sell a
product line directly to friend, family and other personal contacts. Most network marketing pro-
grams also ask participants to recruit other sales representatives. Network marketing gives the
power to anyone to start their own business being an entrepreneur with low startup cost.

Network marketing is the 21st century business. Network marketing industry has the potential to
create an important social and economic impact in India as well as globally. FICCI and KPMG
estimate that the industry has the capacity to reach the size of INR 645 billion by 2025, which is
driven by the increase in consumer marketing and reach of direct sales at comparable levels glo-
bally. Network marketing will provide self-employment opportunities to India’s large workforce.
Network marketing involves 58%of women workforce. Network marketing has continued to expe-
rience growth due to strong macroeconomic conditions, an increasing trend toward entrepreneur-
ship, and an ability to adopt to both consumer trends, advances in technology and increasing in
women empowerment. “The COVID-19 has created a situation where we can see the benefit of
going in a network marketing business direction” with the use of digital tools on top of in-person
interaction.

KEY WORDS: Network marketing, COVID-19, Pandemic, Digital tools.
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INTRODUCTION:

One industry that is taking on enormous pressure from COVID-19 is network
marketingindustry. With people self-quarantining in their homes, hunkering down and watching
their spending, network marketers are dealing with unprecedented disruptions to their business. As
network marketing business rely heavily on face-to-face interaction. A business model in which a
distributor network is needed to build the business. Network marketing is known by variety of
names, including multi-level marketing, cellular marketing, affiliate marketing, consumer-direct
marketing, referral marketing, or home-based business franchising. Network marketing is a busi-
ness model that relies on a network of distributors to grow a business. It typically involves using
three basic types of systematic strategies to make money, lead generation, recruiting, and building
of management. Emerging trends in marketing have completely changed the heavy business is
conducted. These new modes of marketing help companies attract a large number of customers.
They even reduce expenses that companies incur in traditional model of marketing. One such revo-
lutionary trend is network marketing.

OBJECTIVE OF THE STUDY:
 To know the scope of network marketing during COVID-19 pandemic
 To know the digital tools available to do network marketing business.
 To know the network marketing operations before and after COVID-19 crises.

METHODOLOGY:
The present study makes use of secondary sources of data. Secondary data collected from

various journals, websites, and some standard textbooks.

SCALE OF STUDY: the study has been observed during corona virus pandemic since three
months. From March 2020 to May 2020.

EFFECT OF COVID-19 ON NETWORK MARKETING BUSINESS:
Our latest perspective on the coronavirus outbreak, the twin threats to lives and livelihoods,

and how organizations can prepare for the next normal. Hit by the COVID-19 slump followed by
social distancing and a nationwide lockdown, not only normal businesses but also to network
marketing businesses are experiencing major impacts no matter how established they are and are
having to re-look at how they manage and operate their business including re-visitation of their
business plan. The business landscape has changed drastically, you are either flowing with it or
swimming upstream. Network marketing businesses are quickly becoming the fastest growing form
of entrepreneurship making it very easy and attainable for one to start their own business and work
from the comfort of their home, but it has become challenging for most of network marketing
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businesses to keep their financial wheels turning during the lockdown period due to less revenue
churn and general uncertainty in the global financial environment. Unfortunately, the impact on
new distributors, all the down line distributors and on startup and small network marketing companies
too.

SCOPE OF NETWORK MARKETING BUSINESS DURING COVID-19:
The COVID-19 outbreaks calling for network marketing businesses, which traditionally

rely heavily on face-to-face interaction, to transform its business by adopting new sales channels
as social interaction needs to be kept to a minimum. These channels can include digital tools
such as online store, social media such as Facebook, Instagram, web conferences, or even
adopting a subscription-based model. Network marketing is the future of business in the 21st

century… network marketing growth in India has drastically spiked in recent times. While
network marketing has gained popularity in the United States and other western and European
countries, it is yet to establish an identity among the Indians. Here in India people are still pretty
negative regarding this idea of marketing. But there is a lot of scope for network marketing
business in India for economic development of the country. Direct selling industry may reach RS
15,930 crore by 2021: ASSOCHAM.

1. DIGITAL TRANSFORMATION:
New combinations of talent and technology delivering decisive advances in customer

experience, operational efficiency and competitive edge in network marketing business. Digital
transformation should drive positive outcomes.

2. LOW START UP COSTS:
You can start a network marketing business with either very little investment or no

investment at all. During COVID-19 crises people are thinking of business with less investment
or no investment, for them network marketing business is a better option.

3. PASSIVE RESIDUAL INCOME:
Network marketing is an opportunity to build an ever increasing passive residual income.

By leveraging income is only made possible by leveraging. So by leveraging on other peoples
effort and time, a large residual income is possible because you’ve helped them to do the same.
Need for inventory are making it easier than ever for network marketing to succeed.

4. CREATE EMPLOYMENT OPPORTUNITIES:
Many people have lost their jobs due to this pandemic COVID-19. Many don’t know will

their jobs get back. Nearly crores of people lost their jobs globally. So network marketing business
will help them to earn their livelihood. at a time when even the employed are feeling the not-so-
pleasant pinches of the hard economic times, the skyrocketing rise in unemployment levels is a
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disastrous puzzle that has defined all attempts muscled to solve it. The resultant situation is simply
horrific. Make in India initiative to become an important tool for improving the unemployment
ratio. Network marketing industry an important source of self-employment during this pandemic.

5. WOMEN EMPOWERMENT:
Everyone is experiencing one problem or another in the business world during covid-19.

However, obstacles for women are more pronounced. Women entrepreneurs in particular have more
business woes as compared to men, yet various researches have led to the conclusion that gender
inequality is costly for economic growth. Women still have barriers to access key resources such as
land, education and capital. There is need to ensure the increased participation.

NETWORK MARKETING BUSINESS BEFORE AND AFTER COVID-19 CRISES:
There is a drastic change in network marketing business pattern before and after the pandemic
COVID-19.

NETWORK MARKETING BEFORE COVID-19:
 MEETINGS: company meetings were conducted regularly by gathering distributors up line,

down line and new distributors physically. Personal interaction is there between distributors
to distributor.

 PRODUCT DELIVERY: all the products were delivered on time without any restrictions
from the government.

 PAYMENT OF COMISSIONS AND OTHER BENEFITS: commissions and other benefits
have been paid by company on time and eligible distributors were taken to different
national and international trips without delay.

NETWORK MARKETING AFTER COVID-19:
The COVID-19 pandemic continues to evolve. Now’s the time to shift focus to efforts that

support a return to work, while addressing needed changes in the month ahead. Here’s how network
marketing businesses can making that shift – from mobilizing during this time, to establishing in
the new environment and strategizing for what’s next.

 MEETINGS: in the month of March and April 2020 meeting were stopped completely. But
from May 2020 onwards network marketing businesses are using digital tools to conduct
business meetings like Facebook, Instagram, zoom app, web meetings etc.

 PRODUCT DELIVERY: initially government gave permission only to necessaries. But now
all goods are delivered without restriction. Delivery time is delayed due to covid-19.
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 PAYMENT OF COMMISSION AND OTHER BENEFITS: Most of the distributors lost their
regular income in the month of March and April 2020. But from May 2020 onwards due to
digital era business is going on and they are getting their commissions properly. National and
international trips to eligible distributors were stopped due to COVID-19 pandemic.COVID-
19 reveals greater payments automation and enhanced digital processes needed.

OBSTRUGLES OF NETWORK MARKETING BUSINESS DURING COVID-19:

1. THERE ARE MANY NETWORK MARKETING SCAMS EARLIER:
Generally network marketing business is face to face interaction between distributors, at that

time only many frauds happened. But now digital era started so, there is a chance of scams. The
biggest disadvantage of this type of marketing is that majority of companies and schemes are fraud
and it is very difficult to trust on such schemes and companies which in turn make the task of
genuine companies also difficult as individual treat every company as fraud and therefore they will
not market the products of the company easily to their networks.
2. IT TAKES TIME TO GROW: there is some risk concerned with becoming capitalist and
joining these businesses, 95% of new MLM entrepreneur will fall short at their business with in the
initial three months as it is depending on marketing strategies which fizzle out when networker
needs extra effort other than their core line work.

3. THERE IS A LOT OF REJECTION INVOLVED: many people will tell you “no” when
you first start network marketing. That negative response is going to continue on and on....and on.
The average person who is first getting started with this challenge may have a conversion rate of
1%. That means out of 100 people who are approached for a sale, 99 of them are going to turn the
opportunity down. For those who get discouraged by such, negativity, the rejection can cause a
good network marketing opportunity to go away.

4. DIFFICULT TO CONDUCT BUSINESS MEETINGS: Due to lockdown it’s very difficult
to conduct physical meetings. Because of which business interaction is missing between distributors.

5. DELIVERY OF GOODS IS DIFFICULT: Network marketing is also known as direct
selling. Because of COVID-19 crises delivery of goods is little difficult.

GOVERNMENT SUPPORT TO NETWORK MARKETING BUSINESSES:
Direct selling or network marketing is a process in which products or services are sold

outside a retail store. Due to unavailability of a physical brick-and-mortar store, the consumers
generally remain in doubt regarding the quality of products as well as authenticity of stores. To
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regulate such businesses, special rules and regulation are formed in constitution which comes under
the competent authority.

Finally, India has a clear guidelines for network marketing industry! With announcement of direct
selling guidelines 2016 on 12th September 2016 with a press release. Announced by shri Ram vilas
paswan, minister of consumer affairs, food and public distribution. Sent to state governments.
Legitimate direct selling companies are rejoicing and scams are in trouble. State governments/UT
will set up a mechanism to monitor/supervise the activities of directsellers, direct selling entity
regarding compliance. Any direct selling entity conducting direct selling activities shall submit an
undertaking to the department of consumer affairs within 90 days. Company should submit declaration
of compliance with these guidelines and details of incorporation.

CONCLUSION:
Network marketing does have distinct advantages during COVID19 crises.. Customers can
get personal, detailed information on the product and have it delivered to their door. It is a
costeffective, efficient marketing channel for small businesses and new products. To some extent, it
guarantees quality products, and also creates employment to the people who lost their jobs due to
covid-19.

Majority of the direct selling companies are fraudulent in Indian economy before commencement
of direct selling guidelines. But now everything is legalized. Still distributors should beware of
fraudulent companies and try to join in right company for the better success in network marketing.
Gain knowledge in network marketing, escape from schemes and illegal pyramids. Every one choose
network marketing as a part time opportunity. During this pandemic crises network marketing will
provide a way to earn income.
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ABSTRACT:

This is the time we managers need to be flexible and compassionate, and to give people the
freedom to make choices about-when they work, how they work, where they work and with whom
they work – Adam Grant, American Psychologist.

Covid-19 was an unanticipated catastrophe. It is observable that, there is lockdown through-
out the world to keep away the spread of corona virus. It’s been more than 50days and could figure
out huge differences in each and every aspect. There was, and is a massive loss in human resource
and economic reputation which may indeed prolong the endurance. Although, it is mentioned Covid-
19 could change world of work for good. Nevertheless, one of the major considerable lose across
the globe is economy. There is enormous lose for the neophytes who are up for the employment and
also claimed that the current employers can be drawn out for the rapid downfall of the economy.
The current study of paper resides the crisis, consequences and the management of economic change.

Keywords:
Covid, catastrophe, economy, human-resource, endurance, neophytes, globe, crisis.

Article:
We can understand the present scenario of the world looking at the crisis yet the future is

unpredictable. The pandemic has had an intense effect on the world of work, along with mental and
physical well-being, while nobody would choose to go through the crisis. All the globalized and
privatized companies as well as small and large scale industries are vulnerable. Big shifts in stock
markets that the shares in companies are bought and sold, could affect the value of pensions and
individual savings accounts. The spread of corona virus frightened the investors that, the pandemic
will knock down the economic growth and the government action may not be enough to stay the
decline. Practically, if the markets make the borrowing cheaper and encourage spending, there are
possibilities to boost the economy. It could be volatile until the pandemic is contained.
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If the economy shrinks, that indicates less wealth and lesser jobs. The percentage change in
gross domestic production or the value or goods and services produced are the verification measures
of economy. The International Monetary Fund (IMF) says that global economy will shrink by 30%
this year and also described the decline as the worst since the great depression of the 1930s. In spite
of the fact that the corona virus plunged the world into a gigantic crisis like no other and it also
expects the global growth could rise around 5.8% next year if the pandemic fades in second half of
2020.

Shares in technology companies like Zoom have shot up as more people rely on video
conference calls and emails to hold meetings and to get the work done. Governments all around the
world encouraged to work from home. Moreover the demand for the applications like Netflix and
Amazon has also soared, as people stay indoors and spend time.

There is a great damage for travel industries where the customer’s business trips or the
vacation trips are been cancelled by airline, railways and roadways. Government across the world
had to raise the restriction struggling to control the spread of corona virus.

Global economy is expected to grow at a modest pace:
In the current situations everyone expects the global economy to expand at ratio around

3.2% in terms of Purchasing Power Parity (PPP) which is beneath the 21st century, average of 3.8%
per annum. We all expect the major economies to grow, boost up, in part, by accommodative financial
conditions.

Presently the trend is-Slowbalisation is the new Globalisation:
More jobs across the boards, but not necessarily spread equitably- The G7 should continue

to create jobs, to the tune around 2 million. As the assess earning continue their upward ambit, the
pool of labor resources in the G7 gradually dries up. Corporate profit margins can be squeezed in
the absence of productivity improvement.

India expected to rise in global economic ranking:
According to IMF’s latest evaluation, India overtook France and UK in 2019 to become the

5th largest economy in the world. It is more likely estimated that India on current trades to overtake
Germany before 2025 and Japan before 2030 to become the world’s largest economy behind China
and USA.

Rapid downfall of China’s economy:
The economy of China decreased gradually in the first three months of the year. China

makes up a 3rd of manufacturing globally, and is the world’s largest exporter of goods. Large scale
companies such as industrial equipment maker JCB and car maker Nissan affected the supply chains
badly due to the lock down. The stock have all reported the fall in demand.
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Germany may need to choose between ‘lower for longer’ interest rates or high fiscal spending:
The Eurozone almost the size of US-economy will run a government deficit about 1/10th the size of
the US. Indeed almost half of the Eurozone states run a government budget surplus in 2020. Germany
is likely to come under renewed pressure to either accept ‘lower for longer’ interest rates or increase
government spending.

Economic mindset:
We tend to think economy as consumer goods yet that is not what an economy is or needed

to be. Essentially, economy is the way we take our resources and turn them into the things we need
to live. Perceiving in this way, we can start to see more opportunities for living differently that
permits us to produce less without increase in misery.

Right now, exchange of money is the predominant aim of the global economy where it is
labeled as exchange value by economists which can also consider as ‘use value’. The mindset of
economic imagination are driven by two linked beliefs-the market is what delivers a good quality of
life, so it must be protected and the market will always return to normal after short period of crisis.

Conclusion:
The existence of business is to make profit. If there is no demand, there is no supply. If there

is no production, they can’t sell things. If there is no profit then they are less likely to employ you.
They want to be able to meet demand when the economy picks back up again.

As the economist James Meadway wrote, the correct covid-19 response isn’t a wartime
economy with massive up-scaling of production. Rather, we need an ‘anti-wartime’ economy and
massive scaling back of production. If we want to be flexible we need a system that is capable of
scaling back production which doesn’t affect the loss of livelihood.
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Abstract
Indian economy is identified as a developing economy where service sector is playing a major

role with its extensive contribution in India's GDP. One such part of service sector is Banking
Sector holding an economy worth of ? 81 trillion and providing employment for about 1.5 million
people. The economic impact of coronavirus pandemic lockdown in 2020 in India has been largely
disturbing with around 14 crore people losing their employment and small businesses being shut
down. The impact can also be seen on banking sector which recorded a slow growth rate with
deteriorating Asset Quality and spike in Non-Performing Assets.  The present paper is a study
which is centric to customer perception on Indian Banking System during COVID-19 lockdown.
The data is collected from respondents of twin cities of Hyderabad and Secunderabad with the help
of structured questionnaire. It is an empirical study which explains customer perception on Banking-
System based on gender, age, occupation and educational qualification.

Key words: Indian Economy, COVID-19, Banking Sector, Customer Perception.

I. INTRODUCTION:
The economic impact of 2019-20 Corona virus has been largely disrupted with World Bank

and credit rating agencies down grading India's growth for fiscal year 2021 with the lowest figures.
The Indian economy was expected to lose ? 32,000 crores every day during the first 21 days of
complete lockdown, supply chains have been put under the loss with the lockdown restrictions in
place. The informal section and migrant labors who were dependent on daily wage were suffered
the most.  Various businesses such as hotels, tourisms, airlines are cutting salaries and laying off
employees. Funding the young startups has been fallen. In India nearly 53% of business have
experienced the effect of shutdown caused due to COVID-19 on operations. Around 14,000,000
Indian employees lost their job in the lockdown and more than 45% of household across the nation
faced an income drop as compared to the previous year. While banks are not as exposed as the
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corporate sector in the beginning stage of the pandemic, the stress on lenders could be extreme.
Banks faced a second hit compared to the corporate and household sectors. The exports revealed
that the economic tension created by COVID-19 will test the rating flexibility of the regions 20
banking sectors. RBI in its seventh bi-monthly monetary policy announced on March 27, reduced
the repo rate by 75%, basis points to 4.40%. RBI also announced that it will provide ? 3.47 lac crore
liquidity to banks through reduction in CRR by targeting long term repo operations and by increasing
the limit for Marginal Standing Facility (MSF) to 3%.

RBI also allowed a repayment moratorium for three months on all term loans outstanding as
on 1st March, 2020 to borrowers of all commercial banks including Regional Rural Banks and
Local Area Banks, Cooperative banks, and NBFCs including Housing Finance Companies and
Micro Finance Institutions. However banks and their customers can take some comfort that capital
ratios were the strongest going into this crisis than at any time in the last decade.

Rating agency Moody's revised the Indian Banking System outlook to negative from stable,
using disruptions on economic activity caused by COVID-19 outbreak and an ensuring decline in
first quality. The rating agency said the rise in provisions and fall in revenues will hurt banks
profitability leading to a deterioration of capitalization. Funding and liquidity at large private sector
bank will also be stable given their well-established franchise and strong depositor's bases. The
RBI has given all banks a three month grace period during which they have some relief from rules
governing bad loans recognition. The longer COVID-19 longer the economy will take a longtime to
return to normalcy.

II.SCOPE OF THE STUDY:
The study is confined to customers who have accounts in various banks in Secunderabad city

particularly "Marredpally" area. It is a study from March 2020 to May 2020 regarding various
perceptions of customers about banks during Covid-19 lockdown.

III.REVIEW OF LITERATURE:
WARWICK MCLIBBIN AND ROSHEN FERNANDO (2020) in their paper "The Global

Macro Economic Impact of COVID-19" presented a preliminary estimate of the cost of the COVID
19 outbreak under seven different Scenarios of how the disease might evolve. They also studied
that cutting interest rates is a possible response of central banks and it also requires monetary, fiscal
and health polices responses.

V GIRISH and MY MANU (2020) in his paper studied "Impact of Covid19 on Mobile Banking
Services" found that 100% respondents have agreed that they are using mobile banking services for
receipts and payments where majority of the respondents are using Google Pay for their transactions.
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PK OSILI(2020) in his paper "Spillones of COVID -19: Impact on Global Economy" stated
that 30 days social distancing restrictions imposed during coronavirus pandemic had a significant
and negative effect on level of economic activities and Stock prices.

JT PRALTHEESH in his paper "Impact of Corona virus in Indian Economy and Banking
Sector-An Overview" found that RBI and Government together are giving emphasis on encouraging
digital payments and various measures have seen taken by Government to establish safe secure and
affordable retail payment system like NEFT and IMPS.

IV. RESEARCH GAP:
The above reviewed papers don't focus on impact that various Indian banks had due to

coronavirus pandemic lockdown and its effects on bank customers. Therefore this study is initiated.

V. RESEARCH QUESTIONS:
a) What are the demographic profiles of the respondents?
b) What is the impact of COVID-19 pandemic on Indian banking services?

VI.OBJECTIVES OF THE STUDY:
The main objective of the study is to throw light on impact of COVID-19 on Indian Banking

System during lockdown period from customer's perception based on demographical factors like
age, gender, occupation and educational qualification.

VII. LIMITATION OF THE STUDY:
1. The study is limited to 75 respondents only.
2. It is confirm to respondents of Secunderabad area.
3. The Analysis is based on responses given by respondents which may or may not be true.

VIII. RESEARCH HYPOTHESIS:
H= "Impact of COVID-19 on Indian Banking System"

IX. RESEARCH METHODOLOGY:
a)  Sample Design: The study has population of banking customers of different banks in
Secunderabad. Simple Random Sampling Technique has been used for collecting the primary data.
The data have been collected from 75 respondents.

b) Sources of Data:
Primary Sources -The responses are collected from respondents with the help of Primary Sources
i.e., Structured Questionnaire. Totally 100 questionnaires were administered but 75 respondents
were able to respond with the response rate of 75%.
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Secondary Sources -Newspapers, Articles and Published Sources formed the basics of collecting
secondary data.

c) Statistical tools and Techniques: The demographic data have been analysed using frequency,
simple percentages and graphs and research data have been analysed using frequency, simple
percentages, mean, standard deviation and one sample t-test. MS-Excel 2013 software has been
used to analyze the data.

X. Results and Discussion:
Demographic Data: The demographic variables such as Gender, Age and designation are very
important. The following tables show demographic profile of respondents.

TableNo.1: Showing Gender of Respondents
Gender Frequency Percentage
Male     28     37.3
Female     47     62.7
Total     75     100

Above table and graph shows the gender of respondents. 62.7% of the respondents are females and
37.3% of them are males. Female respondents have shown keen interest in responding the
questionnaire.

Table No.2: Showing Age Group of Respondents
Age Frequency Percentage
Below 25 20 26.7
25-35 25 33.3
35-45 21 28
Above 45 9 12
Total 75 100
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Above table and graph shows the age group of respondents. 26.7% of them are in the age group of
below 25, 33.3% of them are in the age group of 25-35, 28% of them are in the age group of 35-45
and 12% of them are above 45.

Table No.3: Showing occupations
Particulars Frequency Percentage
Student 12 16
Employee 38 50.7
Profession/Business 19 25.3
Others 6 8
Total 75 100

Above table and graph shows the occupations of respondents. 16% of them are students, 50.7%of
them are employees, 25.3% of them are in profession/Business and 8% of them are in other category.
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b) Research Data: Apart from primary data to test the hypotheses, following primary data also
important to support proving of hypotheses.
TableNo.4: showing impact COVID-19 on working of banks
Particulars Frequency Percentage
Positive 41 54.66
Negative 34 45.33
Total 75 100

Above table and graph shows the impact of COVID-19 on working of the banks by the respondents.
54.66% of the respondents have agreed that COVID-19 have positive impact on working of banks.

TableNo.5: Showing the shutting of banks during COVID-19 lockdown will have negative impact
on growth of Indian economy
Particulars Frequency Percentage
Strongly agree 29 38.7
agree 38 50.7
Strongly disagree 6 8
Disagree 2 2.7
Total 75 100

Particulars Frequency Percentage 

Strongly agree 29 38.7 

agree 38 50.7 

Strongly disagree 6 8 

Disagree 2 2.7 

Total 75 100 
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Above table and graph shows the negative impact of shutting of banks during COVID-19 lockdown
on growth of Indian economy by the respondents. 38.7% of the respondents strongly agree that
there is a negative impact of shutting of banks during COVID-19 lockdown, 50.7% of the respondents
agreed to it, 8% of the respondents strongly disagreed and 2.7% of the respondents disagreed.

i. Testing of Hypothesis:
For the purpose of testing of hypothesis, following null and alternative hypothesis are framed.
H0= "There is no impact of COVID-19 pandemic on Indian Banking System"
H1= "There is impact of COVID-19 pandemic on Indian Banking System"

Table No.6: Result of One Sample t-test with respect to impact of COVID -19 pandemic on Indian
Banking System
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Table 6 shows the variables which influences impact of COVID-19 Pandemic on Indian banking
system. From the study, it is observed that mean value of all the above variables is less than 2
(average of 5 rating scale) and it indicates that the respondents opinions are moving from agree to
strongly agree to the aforesaid variables and calculated SD is inferred that there is less deviation in
the opinion of the effect of COVID-19 Pandemic on banking sector. The one sample t-test was used
to analyze the impact.

From the study, it is cleared that from calculated p-value for all the variables like digital transformation
in banks with Mobile ATM's, Chatbots, WhatsApp banking ease the customer satisfaction during
COVID-19 lock down. Fall in demand, Lower incomes, Production shutdowns, Liquidity shortages
will adversely affect the business of banks during and even after COVID-19 lock down. Customer
perception moved from strongly agreed to agreed, on the outcome of post COVID 19 pandemic to
overcome the losses if any to the banks by RBI in the form of increased interest rates on various
loans and decreased interest percentage on various deposits found less than 0.05 at 5% level of
significance. Hence it can be inferred that the alternative hypothesis stating, "There is impact of
COVID-19 on Indian banking system" is accepted and the null hypothesis is rejected.
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XI. FINDINGS OF THE STUDY:
The study has found that 100% of the respondents agreed that difficulties of customers to pay

their credit installments can lead to increased risks for the banking sector. Majority (50.7%) of the
respondents are agreed that shutting of banks during COVID-19 lockdown will have negative impact
on growth of Indian banking. It is observed that mean value of all the mentioned variables is less
than 2 (average of 5 rating scale) and it indicates that the respondents opinions are moving from
agree to strongly agree. It is cleared that since calculated p-value for all the variables stood less than
5%, alternative hypothesis has been accepted.

XII. CONCLUSION:
COVID-19 lockdown has caused unprecedented collapse in economic activities due to which

financial institutions are facing liquidity issues. Digital payments became the preferred method of
payment to avoid physical banking. The complete shutdown of businesses and announcement of 3
months moratorium on payment for all credit facilities has led to drastic reduction in cash flow and
this poses a huge impact to banking operations. The study revealed that banks being a pivotal
industry needs to focus on liquidity, credit risk assessment and will have to recalibrate their strategies
by adopting digital technology and innovations.
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DE-RISKING-ECONOMIC STRATEGIES-COVID-19
COVID-19

DECIDE WHAT YOU GOTTA DO…..

M. Bhavana, II-BCom CS
Little Flower Degree College,

We have never before attempted to shut down the modern global economy,much less reopen
it in the setting of an ongoing pandemic.There os only a loose corelation between disease prevalance
and plans for reopening.The months ahead will probably be quiet volatile and dynamic.The
pandemic's economic challenges are unprecedented.Public-health and economic impact as well as
the ideas that government and business leaders need to safeguard lives and livelihoods.

Each industry is experiencing its own unique set of challenges that are threatening to under-
mine once-thriving business.No business,no industry or ecomomy has been spread from the devas-
tating effects of  corona virus and its infectious diseases, COVID-19.Some sectors have been severly
ravaged while others have seen immense growth.This mixed impact is one of the most common
themes reported by a variety og affiliate marketing leaders business owners and staratrgies.

The COVID-19 outbreak In India and two months of lockdown have led to a sudden stop in
the economy.That means growth will contract sharply this fiscal year.Credit conditions continue
weakning across emerging markets. We now expect a deeper global recession and a slower recov-
ery. COVID-19 has rapidly advanced in EM economies and government's are implimenting social
distancing measures to  contain the epidemic halting most business activities and severely shocking
employement

Sharp but short?Extended coronavirus-contamination measures are pushing the world into
the deepest recession since the GREAT DEPRESSION.Although we expect the drop in economic
activity to be sharp but fairly short.The path remains very uncertain in its timing and trajectory,until
an effective treatment or vaccine are in place.

COVID-19  will be material headwind for the business service sector  given our expectations
that the drastic efforts to contain the coronavirusp leads to global economic recession in 2020.Giv-
ing the uncertainities in the trajectory and development of the spread of COVID-19 ,the increasing
risk of a prolonged recession,and the week average credit quality of our sector ratings portfolio,we
now expect a spike in downgrades and defaults ovee the next six months.

           If the risk of contagion continues for 12 to 18 months, public- and private-sector lead-
ers should promote the most effective adaptations and safeguards to economic activity, including
physical barriers, face guards, physical distancing, health screenings before entry, and generous and
flexible sick leave. Sectors will vary in how critical they are and their ability to safeguard.

The pandemic continues to expand. More than 175 countries and territories have reported
cases of COVID-19, the disease caused by the coronavirus (SARS-CoV-2). Case growth has accel-
erated to more than 735,000 cases and 35,000 deaths as of March 30. Some geographies have a
handful of cases, others with early community transmission have a few hundred, and those with
uncontrolled, widespread transmission have tens of thousands. Governments have launched un-
precedented public-health and economic responses. The situation evolves by the day.
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We see enormous energy invested in suppressing the coronavirus, while many urge even

faster and more rigorous measures. We also see enormous energy expended on stabilizing the
economy through public-policy responses. However, to avoid permanent damage to our livelihoods,
we need to find ways to "timebox" this event: we must think about how to suppress the virus and
shorten the duration of the economic shock.

s the number of confirmed COVID-19 cases continues to rise, UN Secretary General António
Guterres has warned that this pandemic is the biggest challenge the world has faced since World
War II. What began as a health emergency is now rapidly threatening to turn into a global economic
crisis. Containment measures have shaken the foundations of the three main pillars of the global
economy: demand, supply, and finance. Timely and coordinated action is crucial to contain the
spread of the virus, to minimize the short-term impacts on the economy and to create conditions to
redress global economic activity. A comprehensive evaluation of measures to significantly slow
down infection rates is necessary to reduce.Like India, several international economies are becom-
ing cognizant of the risk they face by being overly dependent on one market. Making the current
situation a learning opportunity, CXOs of Indian multinationals, who recently attended the annual
meeting of the Confederation of Indian Industry (CII), believe this is the time Indiacan work on
capturing potentially 40% of their competitor's market share by looking at indigenous production of
goods, furthering the country's Make in India campaign. Credit conditions continue weakening
across emerging markets (EMs); we now expect a deeper global recession and a slower recovery.
COVID-19 has rapidly advanced in EM economies, and governments are implementing social dis-
tancing measures to contain the epidemic, halting most business activities and severely shocking
employment.

GRAPH SHOWING:

We continue to expect credit conditions to remain extraordinarily difficult at least into the
second half of this year. Amid the economic stop associated with coronavirus containment and
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mitigation measures, companies' cash flows and liquidity have, in many cases, disappeared and
borrowing conditions remain oppressive to many others.

Risks. As the outbreak spreads unevenly across U.S. regions, containment measures may
need to stay in place longer than planned, which would exacerbate already-dire economic condi-
tions. The risk that the drag on business activity and cash flow for borrowers across S&P Global
Ratings would thus persist into next year, are firmly on the downside.

A similar point can be made about businesses' plans to reopen. Companies are planning dif-
ferent approaches, even based on the same underlying fact base. This implies that leaders across the
public and private sectors should build learning and adaptation into their reopening plans from the
start. Relevant lessons might come from other geographies, other sectors, or from peers and com-
petitors. Leaders should be prepared to incorporate new information and alter their approaches,
either incrementally or radically, as new information becomes available.

Covid-19 will change the way the world works; just like the Great Depression, . The question
on everyone's mind is, 'Will things go back to normal?'

LETS FIGHT AGAINST CORONA
MAINTAIN SOCIAL DISTANCE OR GET READY FOR ELIMINATION.

LETS FIGHT AGAINST CORONA.
LETS SAVE LIVES
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ABSTRACT

The sudden break-down of Covid19 and the consequent lockdown had a deep impact on our
lives in India and all over the world. The Coronavirus pandemic created panic and a fear of "what is
our future". The occurrence of pandemic created an extraordinary situation which requires extraor-
dinary action. The lockdown created a great impact on the overall economy of India.  The economic
fallout resulted from the Coronavirus Pandemic will be affecting in the long run too, and which
requires immediate help to mitigate the impact of corona virus-related lockdown on businesses,
employment, livelihood etc. To address the financial stress in the country The Government of India,
Ministry of Finance along with Reserve Bank of India announced a series of measures to protect
financial stability and to arrest an economic meltdown. So that financial help can reach to all the
stakeholders of the country, especially those are vulnerable and disadvantaged. The present re-
search paper discusses the new policies announced by the central government and Reserve Bank of
India to be implemented through banks to meet the challenge of coronavirus pandemic and come
out of the economic shock.

Keywords: Reserve Bank of India, the Indian banking sector and financial stability

1. INTRODUCTION
The present paper discusses about a health crisis created by a pandemic translate to an eco-

nomic crisis. How the COVID-19 freezed economic activities? To focus from March, 2020, First,
the spread of corona virus lead to social distancing, which resulted in imposition of lockdown and
shutdown of many business activities, Corporate offices, events etc. Second, the spread of virus
lead to uncertainty about assessing the future economic conditions. More concentration is made on
public health measures and adopted monetary policy measures and fiscal policy measures accord-
ingly. The social distancing policies and lock down showed impact on economic activities and
financial activities and stock market activities. Ministry of finance and RBI worked towards stabilising
the economy in this pandemic situation. Banks worked as channel to both government and public.
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2. Objectives of the study
The primary objective of this research paper is to bring out the present scenario in India and

how RBI is taking measures to revive Indian economy.
1. To discuss about the Indian economy during COVID-19

2. To bring out the measures adopted by RBI through banks for financial stability in India

3. Scope of the study

The research period consists of three months in COVID-19 i.e., March to May 2020

4. Research Methodology. The study is completely based on secondary sources, which includes
research articles, newspapers and RBI bulletin.

5. Present scenario of Indian economy during COVID-19

To control the spread of corona virus, Government made restrictions which caused indefi-
nite suspension air travel and shutdown of airports. Hotels witnessed cancellation of book-
ings, restaurants affected due to stay home and social distancing. Restaurant owners and
many other small businesses laid off their staff due to shutdown of their businesses tempo-
rarily. Many businesses in Entertainment industry, event industry, sports industry, education
sector and health sector etc. either partly paid salaries or laid off their staff from services.
There are many reasons for increase in unemployment or loss of employment and reduction
in incomes or total loss of incomes. All the above reasons showed impact on economy and
banks too. The slowdown of Indian economy has led to decline in volume of general
banking transactions, which reduced incomes of banks.  Rise in non-performing assets due
to loans given to small business, real estates, travels and tour operators, restaurants, con-
struction industry, in the Indian Banking sector.

 Monetary measures: Government granted 6 month principal and interest moratorium
period.

 Fiscal measures: Government supported individuals through provision of income.

 Human control measures: Ban on Air, sea and road borders. Ban on Travel, shutdown of
many institutions.

 Health measures: Public quarantine, lock down and social distancing policy.

5.1. RBI measures to deal with the pandemic Corona:

A slew of measures introduced by the Reserve Bank of India would help to mitigate the
impact of COVID-19 on businesses.RBI has taken several measures to protect financial stability
to arrest economic meltdown to keep smooth financial flow to various stakeholders, especially
those disadvantaged and vulnerable sections of the society.The measures would help push lend-
ing rates down, encourage banks to infuse money into productive sectors, infuse liquidity and
address the financial stress in the Indian financial system.
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 Immediately after the first case of Coronavirus pandemic RBI has taken unprecedented
measures and asked banks to follow contingency measures to unscheduled policy review meet-
ings to deep rate cuts. RBI followed various action plans to during this COVID - 19 situation and
monitoring COVID-19 outbreak amid market volatility have taken appropriate actions.

 On March 6th it was informed by Shaktikanta Das that RBI is ready to intervene in whatever
the way it is required to respond to the challenges to be faced by India to out of the COVID-
19. RBI Governor pledged to boost liquidity and increase bank credits.

 RBI made banks to ensure their operational and business continuity measures after the decla-
ration of COVID-19 as a global pandemic by World Health Organisation (WHO).  A crack
team of 150 RBI officials were constituted to ensure a smooth functioning of the Indian
financial system.

 On 27th March, RBI announced changes in repo rate as well as CRR. RBI reduced repo rate
by 75 basis points and reduced CRR by 100 basis points. RBI made Long Term Repo Opera-
tions (LTRO) to infuse Rs. 1 lakh crore liquidity.

 On 17th April, 2020 RBI cut reverse repo rate by 25 basis points. RBI announced a special
feature facility of Rs. 50,000 crores for SIDBI, National Housing Bank (NHB) and NABARD,
with a targeted Long Term Repo Operation (LTRO) of Rs. 50,000 croresto enable better
transmission of its monetary policy. RBI changed Non-Performing Assets (NPA) classifica-
tion to exclude the 90-day moratorium period.

 On 27th April, RBI announced a special liquidity facility of Rs. 50,000 crores for Mutual
funds.

 On 22nd May RBI cuts repo rate cut by 40 basis points. The moratorium period for repay-
ment of loans to banks was extended by another three months till August 31st 2020.

 The reserve bank of India announced an extension the moratorium of loan repayment by 6
months. i.e from March 1st, 2020 to 31st August, 2020.

 Many public Sector Banks such as State Bank of India and Indian Bank are providing succour
to distressed corporate borrowers, decided to keep interest rates unchanged even for those
who faced credit rating downgrades in the past three months.

Post COVID-19 developments

 Banks are providing a majority of corporate loans in form of working capital while revival of
term loan disbursement remained slow given the dearth of capacity expansions and new
projects. The impact of Covid-19 on India prolonged and accentuated for the small and mid-
companies and the financial services sector."

 To help to mitigate risk of Indian economy posed by the pandemic, out of the amount of
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special refinance facility total of Rs. 50,000 croreRs. 25,000 goes to NABARD, Rs.15,000
goes to SIDBI, and Rs. 10,000 crores to NHB for improving long-term funding requirements
of agriculture and the rural sector, small scale industries, housing finance to companies, MFIs
and NBFCs.

 To discourage banks from keeping surplus funds RBI lowered reverse repo rate by 25 basis
points to 3.75%. Cash reserve ratio (CRR) reduced to 3% from 4%. Liquidity coverage ratio
reduced to 80% from 100%. And also loans to commercial property that are delayed for
payments, which are beyond the control of the developers are allowed to be treated as stan-
dard asset for another year.

 Cash Transfers: 200 million women with basic bank accounts will get Rs 500 a month until
June; 30 million senior citizens, disabled  and widows to get Rs 1,000; 87 million farmers
will be immediately paid Rs 2,000 under an existing program

 Regulatory Deferrals: The Implementation of stricter regulations have been delayed

- Completion of Capital Conservation Buffer pushed to September 30 from March 31

- Rules requiring banks to fund their activities through stable sources has been deferred from
April 1to Oct. 1

- Lenders were allowed an additional 90 days to reach a resolution plan on large accounts in
default (April 17)

 Special Windows: These special windows include support for corporate borrowers as well as
rural industry

Targeted long-term repo operations:

- TLTRO 1.0 -- Rs 1 lakh crore of targeted long term funds from the central bank to banks for
investing only in corporate bonds, aimed at easing cash crunch at firms (on April 15, RBI
announced new rule capping the exposure of any bank to a single entity at 10% of TLTRO
funds invested)

- TLTRO 2.0 -- initial Rs 50,000 crore , with at least half going to lower rated firms (April 17)

- Special refinance to umbrella organizations (Development financial institutions)-- Rs 50,000
crore to go to pan-India financiers like SIDBI, NABARD and NHB that affordably fund the
rural sector and agriculture (April 17)

 Higher Provisions: Banks ordered to maintain higher provision of 10% on all frozen loans
spread over the January-March and April-June quarters, which can be adjusted later against
actual slippages (April 17)
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6. Findings
 Loans and NPAs of the banking industry will be affected by showing effect on earnings.

Monetary measures in reducing CRR, repo rates, interest rates and re-classification of NPAs
from 3 months to 6 months will have a positive effect on bank's earnings. The cost of funds
and provisions created for NPAs will not have a drastic impact on bank's earnings.

 Banks credit administration process in loan approval is important as most of the banks loans
depend upon the credit guidelines of each customer based on their credit limit, collateral and
credit worthiness and industry exposure.

 The recovery process of loans might take time because the impact of COVID-19 on various
sectors of the Indian economy will also show Impact on banking sector too.

7. Conclusion

The sudden pressure caused by lockdown in Indian on incomes and demand, in particular-will
widen the cracks in the India's growth rate. The recovery process after the lockdown will become
complicate. The protracted period of lockdown lead to shortage and slowdown in the economy with
its attendant consequences. The lower level of economic activities could lead to closure of some
tiny or weaker business units. The crisis is also reflected in Indian secondary capital market that is
both debt and equity markets. To tackle this crisis RBI have made aggressive rate cut and infused
liquidity in the country. This rate cut is unlikely to get removed till the economy is adjusted during
this COVID. The monetary policy measures being pursued by RBI to offer a comprehensive solu-
tion to the present situation. Banks has taken measures to maintain adequate liquidity, and incentivise
bank credit flows to ease financial stress to enable normal functioning of markets which are being
faced difficulties due to COVID-19. This may be affecting future asset quality of banking sector in
India and probably cause a spike in NPA numbers widespread than earlier. This would have an
adverse effect on liquidity and credit flows too. Bank's Risk management departments have to do
stress testing under different scenarios.
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ABSTRACT

The outbreak of pandemic corona virus has created health crises throughout the globe

and has a deep impact on everyday lives. Amidst the coronavirus pandemic several coun-

tries across the world made use of a lockdown system to bring down the graph of the infec-

tion. This lockdown means shutting down every enterprise just to avoid the person to person

connection. According to the International Monetary Fund (IMF), the world economy will

shrink by   2percent in the coming years. The widespread corona virus has pushed the global

economy into the recession stage, which means the economy has stopped its growth. Not

only the large scale industries, small and mid scale industries are facing lots of problems

due to the pandemic.

Introduction
 ENTERPRISES BEFORE AND AFTER PANDEMIC
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     The outbreak of pandemic corona virus has created health crises throughout the globe and
has a deep impact on everyday lives. Amidst the corona virus pandemic several countries across the
world made use of lockdown system to bring down the graph of the infection. These lockdown
means shutting down every enterprise just to avoid the person to person connection. According to
International Monetary Fund (IMF), the world economy will shrink by   2percent in the coming
years. The widespread corona virus has pushed the global economy into the recession stage, which
means economy has stopped it growth. Not only the large scale industries, small and mid scale
industries are facing lots of problems due to the pandemic.

ENTERPRISES BEFORE AND AFTER PANDEMIC

As we can see how the business cycle was before pandemic and it has drastically come
down due to the virus. Due to the lockdown the business units have been shut down and production
has been stopped.  Due to which the revenue has come down and mid-scale, small scale industries
have been closed.

Lockdown has some benefits either it also has lots of effects. Due to the lockdown people
have restricted to come out of their houses, due to which pollution has   come down and it improved
the ozone layer in the atmosphere.  Besides this pandemic has many effects which effected many
sections of people. To avoid this government has to support mid scale and small scale enterprises by
reducing the interest rate, reducing the rate of raw materials, helping them to find better marketing
place etc. Our nations small and mid scale businesses are facing an unprecedented economic dis-
ruption due to the corona virus outbreak. There are many packages released by the government foe
supporting MSME's. The new package aimed at MSMEs could include increase in the limits of
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bank loans for working capital needs, hiking threshold limits for availing tax exemptions and relax-
ing rules for deposits of income tax and other dues. The second package was that the government
was also planning to partially clear tax refunds owed to small businesses within one month to
provide some immediate relief.

SURVIVAL STRATEGIES FOR BUSINESSES DURING LOCKDOWN OF COVID-19

Customers can emphasize with companies facing a crisis, as long as the communication is
transparent. Just to be transparent the enterprises have to introduce some new plans like discounts.
Once the lockdown ends there needs to be well thought out and action to ensure that while offices
and factories start functioning steps are taken on ensure employees well being and safety.

It seems like that we are slowly moving towards a gradual removal of the lockdown for some
sectors part of the economy. The government has no other view other than focus on lives and
livelihood of the people. It is in the hands of the people to bring awareness amongst them just to
protect them from the pandemic. The biggest challenges businesses will face is restarting their
operations.

For start ups and small-scale businesses, unfortunately, the impact of pandemic can prove to
be more hard-hitting. This is majorly due to already low cash flow and a lesser margin of funds
being set aside for such unexpected scenarios. In such challenging times, entrepreneurs will need to
adapt and help their organizations adapt to the new routines and abide by the new rules imposed to
alleviate further downfall.

COVID-19 EFFECING MANUFACTURING INDUSTRIES

Manufacturing industry has been hit in many ways due to the corona effect. The ongoing
lockdown has put a lot of strain on the manufacturing industry which has been contributing to 20%
of the GDP. More and more employees stop coming in to work, due to government directives,
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thereby reducing the scale of production and operations of the business. Those companies which
have been operating with excellent operational parameters like high quality, high productivity, well
trained workmen, well maintained machines etc.., will take off faster than the others. Thus, for all
managed companies, the period after lockdown could be an opportunity, while for others it could be
a great struggle. During the lockdown period, good companies must develop recovery plans, while
the not so good ones will develop survival plans.

Given the fact that the major manufacturing industries have a PAT (profit after tax) to sales
turn over ratios in the high single or low double digits, let us examine how corona virus has an
impact on the monetary terms of manufacturing industries. For example, let us consider a company
earning PAT over sales of 12% per annum. It is the regular profit flow, unlike in the case of seasonal
industries. Due to the corona effect the company starts losing money, and that is resulting in the fall
of 30% of their revenue. Hence the company should strategically plan to at least save its production.
The company should have some type of strategies which helps the business to come back into the
competitive world economy.

The companies should adapt cost reduction strategy which means the production cost must
be reduced as much as possible which might result in major sacrifices but the opinion could be job
losses. It must also have high revenue strategy in which the companies should keep their supply
chain management active to get the benefit and which helps in recovering from the pandemic. The
companies must adapt new products strategy in which after the lockdown called off the companies
must produce certain goods especially related to healthcare are likely to show more demand in the
market

COVID-19 EFFECTING TRAVELLING INDUSTRY
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Over the past few years, most of the countries have considered tourism as a contributor to
economic growth and is widely accepted that year after year throughout the world there is massive
impact due to the pandemic. The key priority for all of us in this sector now is to support our
governments' measures to keep citizens and residents as safe and protected as possible, and reduc-
ing the risk of infections through any kind of travel.

Since travel has become an important part of everyone's life and is no longer considered as
a luxury but a necessity to break away from a routine. The recovery might be slow, but we are sure,
once we manage to control this virus, the tourism industry will be the first one to see the major
growth. Possible impact of pandemic on tourism sector expected that people engaged in the sector
may search for new livelihood options and may not return back resulting in human resource crisis.
The other threat is that the infrastructure which has already been created puts more burdens on the
owners in terms of maintenance and management. Covid-19 has been having a negative significant
impact on tourism worldwide.

Huge negative impact of covid-19 on tourism industry and it is difficult to overcome as early.

The tourist centre and states economy depends on the tourist this is now in very bad condi-
tion. Guides, hotels, travel agencies, transport all are in trouble to overcome the pandemic. Soon
after the pandemic lockdown is called of the tourism industry have to adapt several strategies to
cover up their losses and to come back to normal.

The above chart shows that percentage of the plans cancelled, percentage of people who had
any travel plans, percentage of people who have not cancelled, and percentage of people who trav-
els more. This shows that the tourism industry had a greater impact of pandemic.

STEPS FOR DE-RISKING THE CAUSES OF PANDEMIC
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PLANNING IN ADVANCE:

This plan can be devised from a period of 3-18 months depending on the nature of the busi-
ness, and the time it takes for the economy to return to normalcy. If the crisis continues for more
than 6 months, then the business would need to reassess a majority of their strategies and focus only
on the essentials. Focusing on aspects such as sales, renegotiating fixed expenses (rent, salaries
etc). If the pandemic continues for more than one year then the businesses would need to seriously
reconsider their plans and pay attention to keeping the business active.

MAINTAIN HEALTHY RELATIONSHIP:

Making payments to vendors might turn out to be more challenging considering the lockdown
and impact on businesses. However this crisis has impacted almost everyone in the world. So
providing your vendors with sufficient notice would prove to be helpful for them to make arrange-
ment accordingly.

EMPLOYEE MANAGEMENT:

For larger companies having to consider difficult decisions such as employee layoffs, the
primary option can be to cut the salaries of the higher paid employees and try to retain those who
can least afford to lose their jobs. Such implementation should be carried out only once and not in
stages so that it does not affect employee morale.

KEEP TRACK OF EXPENSES:

Crisis scenarios tend to impact revenues and during such times, it is necessary for companies
to keep a track to the expenses and properly assess fixed and variable expenses. Assessing the
expenses will offer a clearer picture of where the company stands and help devise strategies accord-
ingly. Even after the  pandemic has settled, companies can follow this to constantly keep them-
selves updated on where the organization stands, thus giving them  an upper hand to be prepared for
any unexpected downfalls.

SECURING INVESTMENTS:

Capital is what fuels every business. For entrepreneurs, one of the most important questions
might be where the capital will come from given the current scenario. There are many funds that
have enough capital to deploy for the coming years and they may not shy away from it. However we
might witness a dip in VC/HNI funding in short run. Investors may become more vigilant and may
the longer than usual to make funding decisions after following stringent diligence procedure.

KEEPING THE TEAM ENGAGED:

As an entrepreneur, your organization relies on you to guide them through this time. It is an
entrepreneur's responsibility to ensure that the team is engaged, and productivity is maintained.
The lockdown may take a toll on the mental health of some employees and assuring them and
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accommodating their needs will allow them to bounce back sooner. Raising morale within the team
is of utmost importance. Stays connected and collaborate with them digitally through applications
such as Skype, zoom, goggle duo and slack.

The above chart shows us the post coronavirus effects on business units.
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ABSTRACT:
The paper examines on the present economic situations in the globe and in India also the

impact projections of post COVID on Indian economy sector wise and its revival strategy as the
Industry; Service Sector was deeply affected in terms of production, consumption patterns, and job
losses. The revenues of the governments and incomes of the individuals paralyzed. In view of these
investments in infrastructure, manufacturing and service sector with public and private partnership
stimulus the employment. Besides, Unorganized Sector is to be prioritized for the early revival of
economy.

Keywords: Global economic impact, Indian economy Sector wise impact, Measures

INTRODUCTION
The Indian economy is witnessing a significant slowdown, with GDP growth at 4.7% in Q3

2019-20, its lowest in nearly seven years. The COVID-19 outbreak has compounded the challenges
and could send the economy hurtling toward a recession. COVID-19 cases in the country have been
rising rapidly. The Indian government has taken several steps to flatten the curve, such as imposing
a nationwide lockdown for 21 days and a complete ban on travel. The importance of these measures
notwithstanding, they have brought down the economy on its knees, impacting both overall con-
sumption and investments.This has prompted several rating agencies to revise downward their FY
2020 GDP growth estimate for India in the range of 2.1-4.0%. The following downfall in growth
was further affected during the year 2019-2020.

Table No.1

Source: News Bulletins
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Global Economic Impact

In our baseline scenario, we expect a substantial slowdown of global economic growth due to
COVID-19 (see Figure 1). In our calculations, global growth in 2020 will arrive at 1.6%, which is
substantially lower than the OECD (2.4%) and Bloomberg consensus (2.7%, start of March). Be-
fore the corona outbreak, we had 2.9% pencilled in for global growth.

Sector-wise Impact in India

" Travel & tourism and entertainment
The travel & tourism industry was one of the first sectors to be affected by the outbreak, and

most likely will also be the hardest hit. The Indian Association of Tour Operators (IATO) estimates
the hotel, travel and aviation sectors to incur losses of up to Rs 8,500 crores due to travel restric-
tions imposed on foreign tourists.The drop in numbers is already affecting several small and mid-
sized players in the tour operating and ticketing space. Liquidity crunch would most likely result in
significant job losses in the next few months.

" Auto industry to witness massive revenue loss
The automotive sector is feeling the pinch too. In passenger cars alone, the lockdown is

estimated to have reduced production by ~240,000 units (~10% of total annual production). Each
day of loss of production is causing the industry a loss of over INR2,300 crores in revenue on
average, aggregating to over INR48,700 crores (~2% of total automotive industry revenue) over 21
days.After the lockdown is lifted, financial compulsions and low sentiment may drive roughly 35-
40% of consumers to defer their vehicle purchase decisions for the next six months (until Septem-
ber 2020). Hence, annual sales of light motor vehicles and motorcycles are estimated to fall by ~4.2
million units in 2020.

" Low asset utilization rate in logistics and ports
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In essential commodities, the Indian government has taken various measures for swift move-
ment of freight across the country. However, players in the logistics sector are struggling to service
needs as supply chains across industries have been disrupted. Furthermore, output in factories has
decreased drastically and fewer trucks are on the road. Due to the unavailability of staff, last-mile
storage and distribution are also suffering.Activity at seaports has ceased with a decline in export-
import trade. Other issues affecting the sector are slow custom clearance, the inability of clearing
and forwarding (C&F) agents to ply the required cargo from ports to CFS/ICD, and time-consum-
ing manual stuffing and de-stuffing of containers and documentation/cargo handling.Rail freight
has been affected as the demand and supply of high volume bulk cargo items (such as imported coal
for power plants or iron ore exported via rail to various ports in India for steel mills in China) are
subdued.Road freight: According to IFTRT, ~50% of the 50 Lakh trucks are off the road due to the
unavailability of drivers who fear being stranded as road-side services (restaurants, repair shops)
have been crippled.The impact on the sector would be long-term, reflected in the decline in revenue
due to the low utilization of assets. Cash flows and working capital of firms in these businesses will
also remain strained.

" FMCG and retail players
Since the imposition of the nationwide lockdown, FMCG companies and retailers are deal-

ing with challenges primarily around three highly interconnected issues: surge in demand & deple-
tion of inventory, reduction in workforce, and supply chain disruption.As retailers struggle to de-
liver orders, innovative delivery models are emerging. Some examples are Big Basket and Flipkart
tying up with Uber and Swiggy for last-mile delivery of essential items, Zomato launching Zomato
Market service to deliver groceries from retail stores, and ITC partnering with Domino's Pizza for
zero contact delivery of Aashirvaad brand of atta and spices. The following growth projections in
retailing and employability may be puzzling in the years to come.

Growth projections in Retailing & Employability
Chart.No:1

Source:RBI, EIU, IMF, Oxford Economics, Euromonitor, CCI proprietary consumption model, BCG analysis
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Chart.No:2
Estimated impact between April and June 2020, by sector GVA

Estimated impact from the coronavirus (COVID-19) on India between April and June 2020, by
sector GVA

Source: Statista
Finance and real estate and professional services was estimated to be hardest hit by the

coronavirus (COVID-19) epidemic in India between April and June 2020 compared to the same
period in 2019. The overall impact of COVID-19 on the country's economy during this period was
estimated GVA loss of over nine percent. These estimates came after the government's aid package
announcement of 1.7 trillion rupees.

The following measures may be taken for the revival of Indian economy in post COVID
 Ready a fiscal contingency plan
 Restructure PSBs in line with the Private Sector Banks
 Treat 42 food parks and rural markets as priority sector investments
 Use the opportunity to push structural reforms
 Build 100,000 water storage reservoirs to recharge aquifers annually
 Keeping monetary policy flexible:
 Implement a long term energy security plan
 Push domestic demand

Conclusion
One of our core strengths as a nation is agriculture. We are nation abundant with resources

and arable land. Fertile and blessed with rivers and all seasons, we should be an agricultural super-
power. Ironically our farmers are in distress and their suicides have only increased over the years.
We produce rice, wheat, other vegetables and milk at a price cheaper by 6-7 times compared to the
world. It is a mammoth competitive advantage that we haven't leveraged. We have to empower our
farmer to export agricultural products. Greater access to the world market could solve his woes
tremendously.
References:   Daily Newspapers & Several Websites
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As the world economy enters an unprecedented crisis caused by the COVID-19 pandemic,
the corona virus pandemic has brought about a global lockdown, during this time one of the biggest
things that all entrepreneurs/coaches/mentors have been banging on about is the all-important 'pivot',
but what does it really mean for real life entrepreneurs?

Today, the economic outlook for the world is bleak, with the coronavirus crisis already caus-
ing one of the most severe shocks to global growth in a century.

The extended national lockdowns in India have meant that businesses across all sectors have
taken a hit. The impact is more severe for small businesses that have seen their business dry up and
their cash flows disrupted. While the going will no doubt be tough.

Here are some strategies to de-risk the business economies:-
1. Hit by the Covid-19 slump followed by social distancing and a nationwide lockdown, busi-
nesses are experiencing major impacts no matter how established they are and are having to re-look
at how they manage and operate their business including re-visitation of their business plan.
It has become challenging for most businesses to keep their financial wheels turning during the
lockdown period due to less revenue churn and the general uncertainty in the global financial envi-
ronment.

2. Unfortunately, the impact on startups or small businesses can be way more brutal as they have
scarcer cash reserves and a smaller margin for managing sudden slumps. The ripple effect of this
shutdown will have a key impact on India's economy, as all business sectors get affected resulting in
low revenue generation due to an eventual slump on the sale of products and/or services. It is
expected that India's growth rate in FY20-21 will be down to 2% from a range of 4.7%-5.2% as was
predicted.

3. So, during such testing times, startup entrepreneurs will have to adapt to a new set of rules
and be mindful of the following aspects to alleviate risks and to survive the slowdown caused by
the impact of COVID19.

There are ways a small business can survive the crisis and be in a position to bounce back when
things get better.
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1. Proactive rather than reactive:
Decisions need to be taken very fast, look at ways to cut down on costs as much as possible. You
might have to put on hold any expansion plans and try to wait it out till things get better.

Tracking expenses against the revenue status. During this contagion, it is of utmost importance for
businesses to conduct a proper assessment of their fixed and variable expenses as well as the actual
revenues. This assessment will give a clear picture of where a company stands financially and help
the entrepreneurs in planning ahead in the current disconcerted market. This strategy can be imple-
mented even after the pandemic effect settles.

2. Focus on Cash flow:
Now is the time to focus on cash flows than profits. While the focus should be on collecting receiv-
ables, that would also be under pressure now. While your business might to be functioning as usual
now, you can offer your customers with gift cards and vouchers with no expiry and earn some cash.
Figure out if you can offer some essential services to your customers, even if it is not the main line
of your business.

Now is also the time to talk to your existing vendors and suppliers to see whether you can extend
your payment term or get a longer grace period. If you have a lease, you can see if the landlord
offers you a similar benefit or a discount on rent.

3. Engage your customers:
While business might not be going on as normal, now is the time to engage more with your cus-
tomer through social media. The idea is to stay in their minds so that your business picks up when
the going gets good. Reach out to your customers through email and social media and engage them
whether it is through quizzes, games or any such activity. Remember that customer is king and you
need to keep the communication going even if it is leading to any sales during this period. Commu-
nicate transparently with your customers.  We are all in this together, so the ideal way is to stay
transparent with your consumers about what your business is going through. Customers can empa-
thize with companies facing a crisis, as long as the communication is transparent. Communicate
with customers to understand their perception of the product/solution offered by you.

4. Check For Any Available Financial Program:
Governments in India are putting into place financial assistance plans for small businesses and
India is no different. Find out if you are eligible for any such assistance whether it is any financial
assistance or easier terms in terms of business loans. Tap into all the help at hand to stay afloat.

5. Checking the feasibility of the business model:
Considering the market is changing every week (and for the worse), it is imperative to reconsider
the business model and reassess where your business stands as per your assumptions concerning
the revenue and cost. This is also a crucial time to track current financial metrics and cash flow. Be
mindful of what your runway is. Businesses need to evaluate the impact on new sales, collections,
credit cycles and potential bad debts.
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6. Plan policies for next 3 / 9 / 18 months:
Since, it is difficult to gauge how long this epidemic will last, it is important to be prepared for all
scenarios. If we consider it as a 3-month problem, an instant halt on variable expenditures like
hiring, marketing, travel, etc. can help. However, if the crisis continues for 9 months to a year,
entrepreneurs will have to reconfigure their business strategy to reduce the variable expenses, rene-
gotiate fixed expenses (rent, salaries, lease payments, etc.), and focus only on the crucial essentials
for survival. It may be a good idea to revisit sales strategy - selling online versus in-person. Analyze
if you need to cut back or scale up on marketing costs. Some serious reconsiderations would be
required if the effect of the pandemic continues for 18 months or beyond.Businesses will need to
strategize, communicate, and act with compassion. They would require a revision of sales revenue
goals and product timelines along with a new operating plan. In that case, entrepreneurs and leaders
will have to keep the communication transparent as much as possible with their investors and
employees.

i. Be patient in securing investments:
a. Every business needs capital to run and the question that crosses the mind of every founder/

entrepreneur in these difficult times is from where they will get the capital. There are many
funds that have enough capital to deploy for the coming years and they may not shy away
from it.

b. However, we might witness a dip in VC/HNI funding in the short run. Investors will be
more vigilant and may take longer than usual to make funding decisions after following
stringent diligence procedures. But there is nothing to worry about because if we look at
the previous economic downfalls, we can notice the market eventually bounce back after
the end of an epidemic crisis. In order to extend the runway, businesses can even approach
existing investors for additional funding as they are more likely to help out during this
time.

c. Maintaining healthy relationship with contracted parties it is understandable that it might
be difficult to pay out vendors/suppliers during the lockdown. However, it would be help-
ful to give your vendors, suppliers, landlords' etc. sufficient notice in case there is going to
be any delay in payments so that they can also be prepared and there is no bitterness in this
already difficult time.

ii. Managing employees & related optimization:
For large companies considering layoffs, the primary option should be to cut the salaries of the
higher paid executives/employees to try to retain the people who can least afford to lose their jobs
employed. However, when the time comes to make the tough call, do it with compassion, look out
for government directives, and offer extra compensation as and when required. Such implementa-
tion should be carried out only once and not in in stages such that it does not affect employee
morale.

iii. Keep Your Team Engaged:
Your team relies on you so keep them updated about every development. As a promoter, it is your
responsibility to keep your team members engaged and stay connected with them through video
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conferencing tools. It is very important to maintain high spirits within the team and understand the
general mood within your remote workforce.

iv. Communication to stakeholders:
Consult with your investors or external experts to plan the right form of communication with stake-
holders, most importantly customers and employees. Have an honest conversation on the situation
and its impact on your business with your entire leadership team. Any negative message should be
delivered with utmost empathy along with transparent reasons.

As the situation evolves, many small business owners are unsure of the below steps to mitigate
risk, protect employees and support customers:-

1. Establish a remote work option:
With plenty of people already working remotely, there are a lot of free tools business owners
can utilize so that teams can stay in touch and keep working even if they aren't in the same
place.

Implement a remote work policy that covers when you expect your team to be online or
available (communicate via email, Slack, or video call; for instance), and what deliverables
each team member is responsible for completing.

2. Reduce meetings and travels:
Try to keep opportunities for exposure to the virus to a minimum. Postpone any team meet-
ings or hold them virtually. Skip any conferences or other planned business travel. If your
workers get sick because of travel or meetings, you could have a liability issue on your hands,
or you will have to manage low morale and sick leave requests.

3. Give employees flexibility:
Schools across the country are closing, as are offices, businesses and commercial centers.
With the country slowly moving toward total lockdown, you will need to be flexible with
your employees' time. Some team members may have to leave unexpectedly if their child's
daycare closes. Others may have students who come home from school for spring break and
aren't able to return. Try to be as understanding as possible when something comes up and
have a contingency plan in case you suddenly become short-staffed.

4. Communicate transparently with your customers:
Everyone is facing this crisis together, so be transparent about what your business is going
through. Customers can empathize with brands facing a crisis, as long as you communicate
with them properly.  When customers are separated from the work that's being done behind
the scenes to serve them, they appreciate the service less and then they value the service less.
Describe the steps you're taking to mitigate risk and give them insight into the steps you're
taking to help the community.

5. Shift your sales strategy to online:
Chinese companies, forced to confront the reality of coronavirus shutdowns before most
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American companies, provide a blueprint for weathering this storm. As storefronts shuttered
their doors and workers stayed in place, savvy business owners shifted their sales strategy to
avoid heavy losses.
For instance, in Wuhan, the cosmetics company Lin Qing Xuan closed 40% of its stores - but
the brand's 100+ beauty advisors took to digital platforms like WeChat to engage customers
virtually and increase online sales. As a result, its sales in Wuhan achieved 200% growth
compared to the prior year's sales.

If you're closing your store, find ways to keep your employees earning a paycheck by selling
on social media, putting your email list to good use or using a video tool to reach new leads.

6. Consider business interruption insurance:
Business interruption insurance may be an option for you if you have significant business
losses as a result of shutting down from the pandemic. Ask your insurance broker about
business interruption insurance to cover unexpected major events and see what qualifies for
coverage. It may not cover this emergency, but you'll be better prepared for the next time your
business suffers similar economic losses.

7. Plan for the long term:
Though China and other economies are already starting to recover, the spread of the coronavirus
is still extending throughout the world, creating a ripple effect that will impact us for some
time. 27% of businesses expect the coronavirus to have a moderate to high impact on their
revenue. Another 30% expect the virus to have a moderate to high impact on their supply
chain. Speak to your suppliers, investors, partners and local officials on a daily basis to learn
how you can start to implement safeguards that will help you stay above the red while offi-
cials work to contain COVID-19. It might be a while until your small business gets back to
business as usual.

8. Technology up-gradation:
A valuable take away from the pandemic is the significance of technology in modern busi-
ness. Irrespective of the size of the business, it is important to create an agile, relevant and
robust technology-based ecosystem to operate efficiently, after the lockdown.Introducing newer
systems and processes that leverage the best in modern technology, can go a long way in
fortifying your business from the impact of a potential crisis in the future, while helping you
move ahead of the competition, after the lockdown.

9. Operational readiness:
Resuming work after more than a month of lockdown could be a task from the operations
point of view, especially considering the new, post-COVID-19 scenario, where most ancil-
lary business may or may not be operational to full potential. Ensuring agile and productive
operational systems is another vital take away from the COVID-19 pandemic and the learn-
ings / challenges of this lockdown should be effectively used to ensure future preparedness
and smooth functioning post lockdown. Creating a relevant and robust operational plan is
important to ensure the re-structured HR and stakeholder engagement initiatives are aptly
backed through efficient operations and delivery of goods/ service, so as to maintain the good
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faith and credibility among clients.

Central Government Boost for Small Businesses, Salaries in COVID-19 Package:
The finance minister Mrs. Nirmala Sitharaman said the government aims to help 45 lakh
businesses by October by providing credit guarantees to help them access collateral-free loans
from banks.

Finance Minister's announcements top 10 points on the package:
1. "We have a responsibility toward the poor, the needy, the migrants and the disabled," Ms.

Sitharaman said, in the first of several daily press conferences on the overall package, said to
10% of India's GDP and focus on 'Atma Nirbhar Bharat' or 'Self-Reliant India'.

2. Mrs. Sitharaman told reporters the government will also set up two debt and equity funds
amounting to Rs 70,000crore to support stressed businesses.

3. She also said the government will provide Rs 90,000crore for power distribution companies
via state-run power finance companies.

4. She unveiled a Rs 30,000crore special liquidity scheme for non-banking financial institutions
(NBFCs) and a Rs 45,000crore partial credit guarantee scheme for NBFCs, housing finance
companies (HFCs), and microfinance institutions (MFIs) with low credit rating.

5. The Finance Minister lowered taxes such as TCS (tax collected at source) and TDS (taxes
deducted at source) for non-salaried service providers by 25% effective May 14, 2020 through
March 31, 2021, that could increase liquidity by Rs 50,000crore.

6. For the next three months, private sector employers will get a 2% relief on their contribution
to the Employee Provident Fund (EPF) - a move likely to lead to a raise in take-home salaries
for the employees. State-run firms will continue to pay 12% as employer contribution.

7. The Finance Minister said the due date of all income-tax return for the last financial year
would be extended to November 30, 2020 from July 31, 2020 and October 31,2020. The tax
audit deadline has also been extended to October 31, 2020 from September 30, 2020.

8. Real estate companies will be able to claim relief from regulatory penalties for up to six
months when completion of projects is delayed because of the Covid, Mrs. Sitharaman said.

9. She said the package would be partly funded through additional government borrowing al-
ready announced but declined to disclose the impact on India's fiscal deficit, which many
private economists say could widen to over 5% of GDP due to a fall in revenue and additional
spending.

10. Industry leaders were broadly supportive of the moves but the opposition and some econo-
mists said the measures fell short of expectations as no relief was announced for lakhs of
migrant workers who have lost jobs after the national lockdown.
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Conclusion:

All said and done.

This is the time when understanding the gravity of the situation and turning it favorable for the
business is all that matters to let it sail smoothly.
In these difficult times it is important to stand united and help one another in whatever way we
can.Stay safe and stay healthy. Please remember that some of the best initiatives are built in trying
times. Like all difficult situations, this too shall pass!
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ABSTRACT

Needless to say, the impact of COVID-19 pandemic differs from country to country. Due to
the outbreak, the Indian Economy is in Jeopardy. This article is being written to address the impact
of COVID-19 pandemic on Indian Economy in particular and World Economy in general besides
socio-economic impact. It is an obvious fact that pandemic has hit harder and the world economics
are trying to flatten the curve. Lockdown in countries like India and Indonesia are more disastrous
for human welfare and economics since there is no help for small business or unemployment ben-
efits. This continuing lockdown is, unfortunately, making it ever more inevitable that India will
suffer a consumer lending cycle. So, this paper aims to address the pandemic on various sectors like
apparel and textile, auto sector, aviation sector, tourism sector, shopping and non-food retail, build-
ing and construction, pharmaceuticals etc.

KEYWORDS: pandemic, Indian economy, World economy, socio-economic impact

INRODUCTION

According to the International monetary fund, the economy is expected to shrink by over 3%
in 2020- the steepest slow down, since great depression of 1930's. The public financial institutions
are trying to reach out consumers and providing help and bring people out of poverty. Basically, it
is abject poverty which is affecting masses and government is also playing an important role in
allocation of resources. During this pandemic, the demand fell down to the lowest levels as how it
happened during Great depression. We must not discuss the implications of COVID-19 pandemic
just as an academic exercise; we need to take real life examples. To also understand present day
economic structure, it is an important that we have an idea about the economic scenario in Indepen-
dent India.

IMPACT OF COVID ON AGRICULTURE AND FOOD SECURITY

Abject poverty is something which is effecting on masses, especially those of below poverty line.
As the deadly corona is still around us, the supply chain of food is eventually broken. Public finan-
cial Institutions are also assisting agricultural wage workers to earn little income and supply food.
It is the responsibility of the government to maintain a sustainable food system.  Immediately after
the lockdown was announced, the Indian Finance Minister declared INR 1.7 trillion packages,
mostly to protect the vulnerable sections (including farmers). Indian council of Agricultural re-
search (ICAR) has issued guidelines to every state with respect to the field of farming and agricul-
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ture.

The prior introduction of public distribution has assisted poor people so far and it help has extended
during corona lockdown as well. Unfortunately, it is the time of Rabi-harvesting season and the
farmers are looking up to the Indian government to ensure safe harvesting and provide them with
sufficient irrigation facilities.

KPMG has said the extent to which this opportunity can be leveraged is largely dependent on how
quickly the economy recovers and the pace at which supply chain issues are addressed.
Almost the entire country is in lockdown. Restaurants, schools, colleges, offices, shops and almost
every establishment has shutdown to contain the coronavirus pandemic. The government prevented
workers from working and consumers from spending other than on essentials. This lockdown in
economy is intentional and unavoidable. It is putting like a hard stop on production, consumption
and investment and these are damaging the economy.

Production of most goods and delivery plummeting since workers are staying away from work.
Many works can be done remotely but most production of goods requires social proximity.
Prices could rise when stocks and inventories run low. High prices for essential goods will strike
citizens as unfair and unacceptable. If the containment persists long, it could result in price controls
and rationing. For now, governments, people and business hoping that the situation would be in
control and containment policies are lifted.

Our government told us that the economic slowdown in India was due to the economic slowdown
worldwide. But the IMF has said that 80% of the reason for the world economic slowdown is the
economic slowdown happening in India. So, this proves that the pathetic condition of the economy
and unemployment in our country today is due to the internal reasons of our country. The IMF has
also stated that India's projected growth rate for the year 2019 has been lowered down to a mere 4.8
%. The dream which our PM showed us of a 5 trillion dollar economy the one we were supposed to
achieve by 2024 with this growth rate, India will not be able to reach that 5 trillion economy goal
even by 2030.
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HOW TO REVIVE INDIAN ECONOMY?

The top economists of our country like Abhijit Banerjee (Nobel Laureate), Ajay Chhibber (Scholar
in George Washington University), Raghu Ram Rajan (former RBI Governor), Rajeev Dubey (Edi-
tor of the Business Today newspaper), ManMohan Singh (former PM) and                          K.
YatishRajawat (Business and Policy analyst) have given suggestion to revive the Indian economy.
The common problems and solutions listed by these economists are:

1) Improving consumption should be the priority of the government by reducing tax on lowest
slab.

2) Demand in economy has drastically fallen so it is a major mistake to focus on fiscal deficit
and inflation. The government must focus on human development.

3) Trade wars between US and China was the huge opportunity for the rest of the countries to
improve their economic growth. But India lost this opportunity due to lack of competitive-
ness and rest of the countries like Bangladesh and Vietnam took advantage of this opportu-
nity. Govt need to spend more money on PM Kisan and MGNREGA We must push the tourist
sector.

4) Another problem is centralized working of the government Govt should not brand all critics
as political. The government should learn to accept suggestions. Decentralization is a very
critical thing that the government should do.

5) Government must make tax regulations consistent, encourage competition in telecom sector,
and make land acquisition transparent and flexibility in labor contracts
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6) India's slow judiciary system is also a huge problem. Ease of business in the whole country

has to be improvised.

So, these were a few suggestions of the renewed experts of the country. It is for us to see that how
many suggestions that our government decides to accept and implement and how many people in
the government would still call these criticizers anti nationals and congress paid?  If this continues
to happen then the economic situation of the country is not going to improve. The reality of today is
India's rank in the corruption index has fallen to places below and 10 places below in democracy
index. Whereas, in the global competitiveness index has fallen 10 places below, economically the
situation is terrible.

Let us now look at few sectors which are adversely affected by the corona pandemic.

1) Apparel and Textile
Few important perquisites for the success of Apparel and textile industries are abundant labour,
availability of raw materials, working capital. All these components are adversely hit and
drastically affected so far.

2) Automobile and Tourism
As started by the reports, tourism sector is the fastest growing sector in India. It is also the
sector which is badly affected. According to the government guidelines, fraternity has been
following it and due to the factor of 'social distancing', people are restricted to their homes
and eventually there is no scope in the arena of tourism.

3) Information Technology
IT is highly dependent on humans and manpower due to the restriction of people and social
distancing. As a result, they are not able to complete their projects and as a result, companies
which are dependent on IT have looked for another alternative.

CONCLUSION

The question remains: Can we revive Indian Economy? The answer is 'yes'. The policy makers of
India are taking this huge task to analyze the current economic scenario and take the necessary
policies. The government should start expanding and supporting primary and secondary sectors.
As, ours is an agrarian society and a rural India, people are mostly dependent on agriculture. To
understand how to fix this, one should have keen idea of the present scenario.



86
ISBN : 978-93-88808-88-0

De-Risking Economic Strategies - Business - Covid 19
REFERNECES

1. https://www.prnewswire.com/news-releases/impact-of-covid-19-on-the-global-manufactur-
ing-industry-2020-301042150.html

2. https://www.mckinsey.com/business-functions/risk/our-insights/covid-19-implications-for-
business

3. https://economictimes.indiatimes.com/markets/stocks/news/coronavirus-its-impact-on-vari-
ous-sectors/covid-19-impact/slideshow/74490812.cms

4. https://www.jagranjosh.com/general-knowledge/what-is-the-impact-of-coronavirus-on-indian-
economy-1582870052-1

5. https://www.finextra.com/blogposting/18725/covid-19-impact-on-field-service-industry



87
Little Flower Degree College - Uppal, Hyd.

De-Risking Economic Strategies - Business - Covid 19

ECONOMIC STRATEGIES POST COVID19
P A L N S KALYANI
DEAN-ACADEMICS
ST. MARY'S CENTENARY DEGREE COLLEGE
SECUNDERABAD
9346348018
satyakalyani.999@gmail.com

ABSTRACT:
The corona virus pandemic is pushing many business organizations around the world to make

complex choices about workforces. In a deeply flawed labour market, the mass layoffs in India
could end up damaging more. As per ILO estimates more than 90% of jobs are in informal sector
where, they pay low and offer very few benefits viz., healthcare, paid leaves , formal contracts etc.,
The major fastest growing economy like India is already facing the slowest pace of economical
growth in the last few decades before the outbreak of COVID19 which has given a further blow to
the economy and moreover the ability of people to find jobs. The Government of India has con-
firmed that country's first case of Coronavirus disease 2019 on 30 /1/ 2020 in Kerala state, when a
university student from Wuhan travelled back. As the number of confirmed COVID-19 positive
cases closed  to 500, Prime Minister Shri. Modi on 19 March 2020 , asked all citizens to observe
'Janata Curfew' (people's curfew) on Sunday, 22 March, 2020 started its First phase of lockdown on
25 March 2020 to 14 April 2020; Second phase being started from 15 April 2020 to 3 May 2020.
The next phase has been extended till 17 may and Prime minister announced lockdown 4.0. In such
scenario only handful sectors and essential goods are allowed to operate and there was a partial
lifting of restrictions in the areas viz, Green and Orange zones. The economists have been revising
their growth estimates whenever the lock down continues. The present situation has an immense
impact on the job. The present article discusses about various strategies to be adopted by business
during and post corona crisis.

Keywords : System resilience, proof of concepts, scale deployment

INTRODCUTION:

COVID19 is a pandemic and evolving at an unprecedented scale and speed. No Industrial
sector got immunity to face this global crisis. Any industrial equipment has no exemption. As the
supply chain and manufacturing operations are disrupted, the industrial companies are struggling
with an immediate impact of  Covid 19. The organizations are already facing immense economic
headwinds with a transparent signs of recession in their major markets around the world. The in-
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dustrial production in most of the global markets have been strongly decelerated. The present crisis
added another vast layer to the present complexity to a challenging environment. Industry is the key
for the world economy. With India's $3 trillion revenues, 25% represents manufacturing GDP.

Impact of corona on Indian Economy:

As per a report of Goldman Sachs, India's growth rate would be 1.6% which was earlier
predicted as 3.3% as per April 2020 estimates. It is considered as worst slowdown of the country
since 1970s. A sharp decline in the economic activity was led by rising public anxiety regarding
corona virus and nationwide shutdown.

As per the estimated of Barclays, the India's growth rate is to flat in the year 2020 which was
earlier expected as 2.5%. The prediction for the current year is just 0.8%

The life in the post COVID19 will not be the same. Getting back to work is not easy unlike
other disasters or recessions. There is always a fear of threat to life. In the face of unprecedented
corona virus outbreak, extension of lockdown, increasing corporate losses; large to small compa-
nies are rethinking their long term employment and business strategies.

Many Information technology companies are thinking to reduce the office hours significantly.
The organizations have understood that all the employees need not be present at all the time in the
office. In a survey just 25% of time spent at office is enough. The organizations are also thinking at
they don't need 25% of its workforce in the office at a given time. Many Indian IT companies has
insisted their employees to work from home. This kind of remote working has been spread to many
institutions and organizations. The organizations need to develop a mindset of preparedness to
another shock whenever it comes in. As no one is sure about the future, everyone need to be more
frugal.

Just in Time strategy adopted by manufacturing companies to save storage costs and block of
funds in inventory is likely to be changed. As the suppliers are forced to shut down to control the
corona virus spread, many organizations have declined their supply of components. The increasing
use of technology also increases the efficiency of small and medium sized organizations. As every-
one are moving towards technology, minimising the labour is the new strategy adopted. Many firms
are finding various ways of streamlining functions viz., purchasing inventory, receiving orders,
sales and accounts reviews etc.,  there was a need for heavy manpower previously. Now when
people are working from home, all the executives have become multi tasking.

The present situation has taught everyone that to survive in medium to near term, everyone
are forced to reduce their overheads. A rapid shift has been taken place by shifting suppliers and
clients meeting online rather physical travelling. As the people are working from home, it is easy
for businesses to reach their prospective and current clients. Through video calls, the businesses
have been able to exploit untapped markets in various countries which are difficult to be penetrated
or not explored.
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Economists are fearing about how the changes will effect employment when the companies
are trying to adapt the challenges of post covid world. As per CMIE, India's unemployment rate has
increased from 7.8% to 24% within one month of lockdown. It has been reduced to 21% when
government relaxed the restrictions. A grim situation is found when the job seekers hit the economy
and growth rate scream to a halt.

In the initial period of lockdown a stimulus plan of $22.6 billion was announced to provide
food security and direct cash transfers to the millions of public affected by lockdown. Recently the
government has announced Rs.20 lakhs crores as a financial package to support the companies.

Act now, prepare for the future:

It is the right time for the industrial manufacturers to act now and preserve the integrity of
operations to protect the people and preparing for raising backup of operations and for the future.
Many organizations have started responding immediately to the crisis and taking steps to protect
their employees, operations and supply chains. New norms of self isolation and social distancing
have lead to decrease in the number of infection cases but many organizations have to plan new
ways of working which is an important challenge.

There is no solution viz "one size fits all" for the issues faced by industries due to varying
scale and diversity in the sectors. As the global operations need to rely on global supply chain which
are under immense pressure, where there are different reactions to Covid crisis as they are located
in different markets and different regions.

Focus on  Prioritization:

All the companies need to ensure that the most resilient supply chains is possible whilst
protecting their workforce. This requires them to

To Start a rapid response deployment and establish a command center

 To Continue response cycle and adjust operations rapidly

 To establish an ongoing operating capability

The above need to be done with prioritization on customer's needs, client centricity and with
specific focus.  The organizations need to enable their virtual work to ensure highest levels of
productivity and protect their people.

Technology teams and IT infrastructure are under pressure which system resilience is given
upmost importance.  To keep the commercial links with partners and customers as well as assets,
machines and products in operation, the digital channels need to be leveraged to fullest extent.

Based on the current cash reserves with the organizations, they can afford lockdown for a
maximum of two to three months. The cash reserves are vital to prepare the organization to ramp up
the business and take up the potential of Industrial markets. This necessitates the organizations to :
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i. Put a hold on all non essential investments by reprioritizing investments

ii. Launch cost reduction programmes across the organizations with immediate and
long term impacts

Reinventing Industrial Sectors:

The organizations need to start anticipating ramping backup of businesses and simultaneously
focus on maintaining the customers' core operations. All these need to take a long term view and
think about post Covid implications. Certain critical capabilities of the business need to be antici-
pated as:

i. Digitally enabled workplace and more elastic workforce

ii. Resilient and differentiated supply chains for customer segments

iii. Distributed and resilient systems and IT infrastructure

iv. E-commerce platforms and digital channels

From proof of concepts to scale deployment, the organizations need to scale their leverage of
digital across the organization's ecosystem. Need for rethinking of product portfolio with an accel-
eration of the digital services development.

Survival strategies during lockdown:

The organizations' business plans need to be revistated. No matter how established busi-
nesses are, they need to re-look about how to manage and operate their businesses. The major
challenge is to keep financial wheel turning during lockdown period because of low revenue churn
and global uncertainty in financial environment.

The crisis has major impact on small businesses and start-ups, as they have smaller margins
and scarcer cash reserves. The lockdown has a key impact on Indian economy due to ripple effects
of shutdown as they are effected by low revenue generation to halt in sales.

Tracking expenses against the Revenue Status

During contagion conditions, it is utmost important for business organizations to conduct
proper assessment of expenses and revenues ( variable and fixed) which gives a clear picture about
where the organization stands financially and helps the entrepreneurs to plan ahead of current dis-
concerted market. Even when the pandemic effect settles down, the strategy need to be imple-
mented.

To check the business model feasibility:

It is imperative for  organizations businesses to reconsider their business model and reassess
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where the organizations stands as per the assumptions concerning the cost and revenue. For all the
businesses, it is crucial to track cash flow and current financial metrics. Businesses need to be
mindful about what their runway is and evaluate the impact on sales, credit cycles, collections and
potential bad debts.

Short term policies for 3-18 months:

It is important for all organizations to prepare for all scenarios as it is difficult to gauge the
longetivity of epidemic. In case if the lockdown continues for 3 months, the halt on variable costs
like marketing, hiring, travel etc., will be saved. But, if the crisis continues for 9 months to one year,
the businessmen need to reconfigure their strategies to reduce variable costs and renegotiate their
fixed costs viz., salaries, rent, equipment lease payments etc., and focus on only crucial things for
the survival.

Landlords and business operators need to reach a mutually acceptable solutions in view of
long term business relations which has to be fostered under difficult circumstances as the rental
leases have force majeure clauses. They need to be renegotiated and to be made variable in nature,
may be on a profit sharing basis or revenue sharing basis during the period of business reopening, it
reduces the fixed costs pressure on business owners.

Revisiting the sales strategy may not be a good idea ie, selling in person Vs. Selling online.
Entrepreneurs need to analyse whether to scale up or cutback on marketing costs. All the businesses
need to communicate, strategize and act with compassion. They need to work on product timeliness
and sales revenue goals revision along with innovative operating plan. A transparent communica-
tion with employees and investors will be  much appreciated in such conditions.

Developing patience in securing investments:

Every entrepreneur during difficult times have a question about where they get the capital
from. They can get funding for short run from venture capitalists or high networth individuals.
Investors follow stringent diligence procedures and take long times for funding decisions. The
entrepreneurs need not worry, as if we look at previous economic crisis, the market bounced back
eventually once the epidemic ends. To extend the runway, the businesses can approach present
investors for additional amount of funds due to their skin in the game.  As per the business owners
needs, the tax free loans and interest with deferred repayment period need to be adjusted. The
businesses can request for repayments or moratoriums owing to dried up cash flows and halted
operations when the businesses have sizeable loan commitments.

Proactive approach for survival after post Covid 19:

To meet market demands and win, it is very essential to know the customers needs and mar-
ket place. Only the smart companies will adopt a proactive approach to understand what type of
changes will occur and they are ready to adjust their strategies, products and services to meet future
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and current customer needs quickly. Some important steps are

i. Debrief : Key members of the team need to be convened and debriefed about what is
being heard from customers. A work session to be conducted to identify the important changes and
to know how these changes will lead to next step.

ii. Gathering insights :  A plan must be developed to take the temperature of market
conditions. Validation of new consumer behaviours and gathering the information is essential in the
time of rapid change. Analyze the  surveys, market research, customer feedback or customer inter-
view and be objective.

iii. Re-plan : Post covid 19 needs a forward thinking, re-planning and development of
new strategies on many fronts. In all critical areas, new insights and tactics to be developed from
market place. Understanding what the customers 'value' is an important element for success and
survival and puts ahead of major competitors.

 Business strategies Post Covid19

1. Aim for survival and resilience before aiming for economic efficiency : To ensure survival,
contingency planning should be built with every link of value chain. Organizations need to be
more strategic while choosing alliances. Investing too much in one market, supplier or part-
ner is a bad idea.

2. Plan for environmental and ecological threats and quantify them rather than describing them:
Practicing systematically about how to deal with threats are more important than just known
how to deal with them. For this conventional risk assessment is necessary. The present and
clear business challenges are teaching lessons to consider low probability events as well. In
the last century the world has experienced 5 dangerous virus attacks, 2 devastating nuclear
reactor meltdowns, 2 world wars, numerous earthquakes, tsunamis, numerous regional armed
conflicts threatening the supply of essential commodities. With the  problems of overpopula-
tion, worldwide inequality, climate change there is a likelihood that these threats may recur
in the future. Organizations need to train and plan for unimaginable events.  Deep quantita-
tive analysis , scenario planning to be used with computer assisted algorithms which provides
simulation models. Artificial Intelligence and Machine learning tools are also useful viz.,
heat mapping algorithms which can quantify  political risks on the basis of social media
sentiment analysis.

3. Building a strong organizational immune system : Organizations need to spot problems which
is looked as small, learn from them and need to build preventive measures to develop strong
organizational immune system.

4. Integrate government politics rather than focusing on business economics: Globalization has
made world as flat, which brought through international business deals, outsourcing to low-
est cost countries, trade deals, unencumbered travels etc., with the present situation, interna-
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tional supply chains have been chopped to bits. Sectors like energy and transportation, elec-
tronics and machinery equipment, medical supply etc, are the first to feel the pressure to
localise. Organizations should expect even more severe and observe closely governmental
scrutiny and rejection of proposed mergers and acquisitions, joint ventures, R&D collabora-
tions and also in non-defence related sectors.

Conclusion:

Every change creates an opportunity. Business leaders need to act now immediately, commu-
nicate well with customers and be proactive to changing markets to do much better than who don't.
The organizations need to consider how the current crisis situations will change events, personal
contacts, social interactions, reconsideration of products and services in post Covid 19 world.  New
or modified products or services are required due to consumer behavioural changes. Possibility of
flattering of some past business leaders and emergence of new market leaders to takes place.
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ABSTRACT
The Indian economy has been experiencing significant slowdown over the past few quarters.

In the third quarter of the current fiscal, the economy grew at a six-year low rate of 4.7%. Invest-
ment and consumption demand had been languishing and a number of stimulus measures have
been taken to bring back the economy on a growth path. There was a strong hope of recovery in the
last quarter of the current fiscal. However, the new corona virus epidemic has made the recovery
extremely difficult in the near to medium term. The outbreak has presented fresh challenges for the
Indian economy now, causing severe disruptive impact on both demand and supply side elements
which has the potential to derail India's growth story.

This paper study about the short term effect of covid-19 on the country economic specially in
capital market. To analysis the Indian economy the role of capital market can explain the develop-
ment of nation. Due to lock down process announced by the government of India, how it effect to
the Indian stock exchange. Many companies are facing business break down, financial crisis and
unwanted recession due to global epidemic. The paper analysis how long the covid-19 will affect
the investment in the stock exchange in near future.

Key word: capital market, global epidemic, Indian economy, lock down, stock exchange.

INTRODUCTION:

The World Health Organisation (WHO) has declared that the new corona virus outbreak is a
public health emergency of international concern, officials announced on Thursday, 30th January,
2020. WHO proposed calling the disease "2019-nCoV acute respiratory disease." The 2019 novel
corona virus (2019- nCoV) originating in Wuhan, China, has spread to 24 more countries alarming
public health authorities across the world. More than 4,900 people have died and over 132,000
have been infected globally, according to the WHO on 13 march, 2020. According to Situation
report-48 on Coronavirus disease 2019 (COVID-19) on 08th march 2020 Over 100 countries have
now reported laboratory-confirmed cases of COVID19.

Today whole world affected by the global epidemic disaster known as covid-19. It will have
more impact on any country capital market. Due to lock down declared by the countries to over-
come of the disaster it damaged the stock exchange a lot. The impact is short term only but the
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many companies faces monetary problems. this paper analysis the impact on stock exchange on this
virus all over the position of securities listed in the Indian stock exchange and its position. What is
the strategy of the companies to overcome of this situation in near future period of time? And which
sector the companies are gaining the profit and impact of the other sector. The monetary policy of
the Reserve Bank of India and the Niti ayoge on the Indian economy, Effect of insurance companies
and mutual fund. Financial crisis on the companies may lead to recession, which increases the
employment problem and country GDP as well. Virus is very sudden and is unpredictable which
cause casualties and major economic damage to the country.

Research method and design:

In this research, data collected for three National stock market namely NSE, BSE, and OTCEOI
for the starting of January 2020 to April 2020. Data were collected from various web sites that
cover the position of the securities of top most companies. The estimate financial damages and
other data regarding the country, where the effect of covid-19 occurred. Data regarding country's
major financial indices collected from stable investor survey, Economic times.com, Indiatimes.com,
which serve as the main source of information regarding the major capital market indices across the
country.

 The affect of the global epidemic on the economy and the capital market in country. In this
research, the focus was on the effect of particular types of virus was similar to all stock exchanges
or whether virus had a different effect. Data were collected for each stock exchange on the same
period and before how it effect other countries.

Result of research:

A complete lock down of a country affect the complete shout down of stock market trading
could be averted in the wake of the Covid-19 issue in India. This is after the NSE( national stock
exchange), allowed stock broker to relocate their trading terminals to any remote location, on con-
dition that specific details be made available to the exchange. The SEBI ( securities and exchange
board of India) can accommodate their staff with trading terminals, they can perform their activities
by using computer and an internet connection, at their respective residents from where their client
trades can be operate their operation.

While large institutions use direct market access facility, retail clients dictate buy and sell
orders by through phone. Broker will only have to do an effective risk management system for each
terminal and client, which can be done even if the terminal is shifted. India's market regulator on
Tuesday temporarily eased some fund-raising regulations for listed entities to give them easier and
faster access to capital markets amid the ongoing corona virus pandemic which has greatly reduced
deal activity. To allow more companies avail fast-track rights issuances, the Securities and Ex-
change Board of India (SEBI) reduced the required average market capitalization of public
shareholding required to 1 billion rupees from 2.5 billion rupees and minimum period of listing to
18 months from 3 years.
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Among other relaxations, SEBI also lowered the minimum subscription required for a rights
issue to 75 per cent of the offer size from 90 per cent, subject to certain conditions. The reduction
will also make it easier for promoters of a company to increase their stake as stock prices have
corrected significantly due to corona virus, said Shriram Subramanian, founder of proxy advisory
firm In Govern. "Promoters who have cash will use this opportunity," he said.

SEBI said the measures would make the rights issue framework more "effective and effi-
cient", adding that the relaxations were applicable to right issues opening on or before March 31,
2021. In an effort to increase flexibility, the regulator also said issuers whose offer documents are
pending SEBI's observations up to Dec. 31, 2020 would be allowed to increase or decrease the issue
size by up to 50 per cent, without having to submit a fresh draft offer document.

SEBI has allowed OTC Exchange of India (OTCEI) to exit as a bourse from the nation's
securities markets.

According to the Securities and Exchange Board of India (SEBI), OTCEI had complied with
the regulator's conditions for exit and is therefore "a fit case to allow exit" from capital markets.
SEBI said OTCEI had made payment of necessary dues to the regulator, including 10 per cent of the
listing fee and the annual regulatory fee. "From the valuation report and undertaking of OTCEI, it is
observed that all the known liabilities have been brought out and that there is no other future liabil-
ity that is known as on date," Sebi said in the order dated March 31.

Allowing the exit to OTCEI, Sebi has asked the bourse to change its name and not to use the
expression "Stock Exchange" or any variant of this expression in its name and to avoid any repre-
sentation of present or past affiliation with the stock exchange, in all media, among others. The
central government had granted recognition to OTCEI, as a stock exchange on August 23, 1989
initially for a period of 5 years, which was subsequently renewed from time to time.

Implication limitation and conclusion: domestic markets plunged again on April as investors
around the globe remain worried about the uncertainty over the novel coronavirus outbreak. Both
benchmarks -- Sensex and Nifty -- slid sharply in trade, taking cues from global market conditions.
Heavy selloff was observed across the market on last month after a day's halt as uncertainty prevails
over the financial impact of Covid-19. Even an emergency interest rate cut from the US Federal
Reserve on Sunday failed to cheer investors.  Economic experts are of the view that markets around
the globe could be battered over the next few weeks as the virus rapidly spreads across some coun-
tries that are major trade hubs. They expect a recovery only when there is a substantial drop in new
cases. In India, the number of cases are going up, the volatility index is also high, indicating that
markets will remain under pressure.

Impact on Financial Market

Greater uncertainty about the future course and repercussion of Covid-19 has also made the
financial market extremely volatile, leading to huge crashes and wealth erosion, which in turn is
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impacting consumption levels. One of the major slides in the domestic equity markets was seen on
March 12, when following the trend of the global equity markets, both the BSE Sensex and NSE
Nifty crashed by more than 8% in a single day. The BSE Sensex dropped over 2,919 points - its
biggest one-day fall in absolute terms while the NSE Nifty dropped by 868 points. An estimated Rs
10 lakh crore of market capital was reportedly wiped off due to this single day fall. The fall has
continued till date as investors resorted to relentless selling amid rising cases of coronavirus. On
March 19, Indian equity markets again plunged to new low. Sensex closed 581 points lower at
28,288 and Nifty fell 205 points to end at 8,263. With equity markets likely to remain volatile in
future as well, further wealth erosion of investors is expected.

The trade impact of the corona virus epidemic for India is estimated to be about 348 million
dollars and the country figures among the top 15 economies most affected as slowdown of manu-
facturing in China disrupts world trade, according to a UN report. Whereas according to Asian
Development Bank (ADB) the Covid19 outbreak could cost the Indian economy between $387
million and $29.9 billion in personal consumption losses (https://www.livemint.com/). For India,
the trade impact is estimated to be the most for the chemicals sector at 129 million dollars, textiles
and apparel at 64 million dollars, automotive sector at 34 million dollars, electrical machinery at 12
million dollars, leather products at 13 million dollars, metals and metal products at 27 million
dollars and wood products and furniture at 15 million dollars. China has seen a dramatic reduction
in its manufacturing Purchasing Managers Index (PMI) to 37.5, its lowest reading since 2004. This
drop implies a 2 per cent reduction in output on an annual basis.

This has come as a direct consequence of the spread of corona virus (COVID-19) (The Hindu).
When we see the China's Share in total import to India, India's total electronic imports account for
45% of China. Around one-third of machinery and almost two-fifths of organic chemicals that India
purchases from the world come from China? For automotive parts and fertilizers China's share in
India's import is more than 25%. Around 65 to 70% of active pharmaceutical ingredients and around
90% of certain mobile phones come from China to India.

                        The graph of nifty for the year march 2019 to march 2020
Source: www.sebi.gov.in
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         Reference from Stable investor survey on Nifty

Source: stablenvestor.com

It would be ideal to use consolidated numbers as many Nifty companies have subsidiaries
that have a significant impact on the earning numbers of these companies and this has a much larger
impact.

Capital Markets:

Currently there is a need to ensure flow of funds to the industry through the primary markets
and hence certain rules need to be tweaked to make this easier. Some measures are also required to
stem the volatility in the market. Measures taken by companies to mitigate the impact of n-Covid19
on their business or companies in terms of cost and finances are:

1. Some companies have reduced credit

2. Companies are curtailing overall operating costs and all non-essential expenses

3. Even some essential costs are being reduced such as marketing cost, vehicle supply cost,
business development cost, customer care cost, etc.

4. New product launches are being cancelled

5. Capital investment is being deferred

6. Some companies are trying to reduce their labour/ manpower cost by sending people on
unpaid long leaves, reducing workforce and through salary reduction

7. Some companies are negotiating with vendors for increased credit period

Suggestions

1. Relax pricing formula for QIP and preferential issues to facilitate raising of emergency equity
capital by companies especially financial services companies.

2. Alternate day trading holiday or reduced trading hours daily to contain corona spread.
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3. Extend deadline for announcing audited results from May 31st to June 30th.

4. Extend accounting period to April 30th for FY 2020 and Ban short selling in markets

5. The deadlines for declaration of financial results (31st May), filing of returns with ROC &
others etc to be extended, as audits would be affected due to current scenario, leave alone
preparation of financial statements.

6. All pricing guidelines such as floor price for QIP, Preferential Allotment, and Takeover code
etc. to be reviewed in view of the current market condition and relaxed.

7. All limits on size and pricing to be relaxed for buyback and takeover code to facilitate sup-
port to the market

8.  New set of guidelines required for a very quick solution for any stress or potential stress
situation. This will include relaxation from pricing, open offer etc.

9. Evaluate putting restrictions on open future position by Institutional investors to avoid vola-
tility in markets.

References:

1. www.who.int

2. www.economictimes.indiatimes.com

3.www.thehindubusinessline.com

4. www.livemint.com

5.economictimes.indiatimes.com



100
ISBN : 978-93-88808-88-0

De-Risking Economic Strategies - Business - Covid 19

IMPACT OF COVID-19 ON EMPLOYMENT OPPORTUNITIES

Varalaxmi Tulasi
Lecturer, Dept. Of Commerce
Kasturba Gandhi Degree and
P.G. College for Women, Marredpally.
Email id: varalaxmitulasi@gmail.com
Ph.no: 9966004007, 8555021236

ABSTRACT:
Coronavirus disease 2019 (COVID-19) is infectious disease caused by severe acute respira-

tory syndrome. It was first identified in December 2019 in Wuhan, China, and has since spread
globally, resulting in an ongoing pandemic.WHO is Continuously monitoring and responding to
this outbreak, on 24 March 2020, Prime Minister Narendra Modi ordered a Nationwide lockdown,
limiting movement of the entire Nation which has given rise to the fall in the Indian economy and
the economic impact of the 2019-20 coronavirus pandemic in India has been largely disrupted.

Because of Covid-19 pandemic there has been a market induced recognition, instability and
lockdown. It has given a sharp rise in unemployment, stress on supply chains, decrease in govern-
ment income, collapse of the tourism industry, hospitality industry reduced consumer activity, plunge
in fuel consumption etc. the effect of this pandemic witnessed a majority of job losses across both
formal and Informal sectors. In this paper we focus on the consequences of unemployment and
suggest policy recommendations to combat unemployment.

Keywords: PANDEMIC, UNEMPLOYMENT

OBJECTIVES OF THE STUDY

 To Study the Current scenario of Unemployment in India.

 To Find the satisfaction level of employees in the organization.

SCOPE OF THE STUDY

 The scope of study extends to the Employees in India.

SOURCES OF DATA

 The study on topic, "Impact of COVID-19 On Employment Opportunities" is based on
primary andsecondary data.
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INTRODUCTION

COVID-19 effect is such that it can lead to severe to very severe impact on almost all the
industries, freezing hiring and delay in joining dates. the pandemic is impacting the employment
and hiring across the industries. In just two weeks following the lockdown that began on March 24,
the estimated share of the unemployed in India has reached a peak, more than 120 million workers
in India, most of them are daily wage earners and small traders lost jobs.Both urban and rural
workersrecorded significant job losses. India's migrant labourers have been hit especially hard dur-
ing the lockdown most of them started losing jobs as construction sites shut down. With no money
and are forced to return to villages and hometowns.

This deep slowdown and across the board pain leave large swathes of India's informal
workforce vulnerable, particularly in the construction, manufacturing and services sectors," Crisil
Research said in an April 30 note. "The most affected are daily-wage earners and those with no job
security." A very live example is my moms maid who is a daily wage labour and also does domestic
work in my mothers house she stays for rent and manages all the financial settlings through her
daily wage and one can understand how painful is her situation is and she is literally waiting for the
work to get started and she is also not sure whether she can get back to the same work.As the corona
cases are increasing day by day lockdown period is also increasing which in turn effecting the
labour.

Apart from them there are other people like auto drivers,cab drivers, personal
drivers,photographers,beauticians, tailors, dhobis, cook etc.,they are all self-employed and provide
services who are also living on the edge by not earning money.

The Mumbai-based think tank said the rate of unemployment was the highest in the urban
areas, which constitute the most number of the red zones due to the coronavirus cases, at 29.22%,
as against 26.69% for the rural areas.

Analysts have been warning about the spectre of unemployment ever since the country was
put under a lockdown on March 25 by Prime Minister Narendra Modi to arrest the spread of the
coronavirus infections.

Many employees are worried about losing their  jobs, some have already seen pay cuts and
appraisals are getting delayed almost for everyone -- The COVID-19 crisis and the ongoing lockdown
has left employees feeling anxious and worried about their future, prompting many corporates to
look for ways to keep the staff motivated.

As per the present situation, there is an uncertainty when schools and colleges will reopen
.As the days pass by with no immediate solution to stop the outbreak of Covid-19, schools  and
colleges planned for a virtual teaching .

Traditional classrooms shifted to distance learning (live classes) for which internet and phone/
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laptops are needed. The new normal of life under lockdown includes job interviews on video
conferencing apps, 'meetings' at work, live movie streaming with online companionship or a live
charity concert of your favourite popstar performing from his or her home.With the young discov-
ering old ways to connect and the old connecting with the new, the Covid-19 outbreak has turned
some assumptions about technology and the demographics of the Internet on its head.

COVID-19 crisis will be a catalyst to unprecedented changes in every industry. Every indus-
try will be forced to reform and restructure in order to transform into the new realities for the near
future.

The following three factors will lead the transformation of every Industry:

1. Working from home

2. Digital adoption, and

3. Realigning policies and processes will greatly help companies in the post COVID-19 era.

Complying with the government's directives on social distancing and striving to run business
as usual, organisations and employees alike are making the best of this unprecedented situation.Re-
evaluating their policies and processes, most organisations have been going all-out to keep up the
morale and boost the performance of their employees. Measures for employee safety and wellness,
mental health, resource and work management, stakeholder expectation management - corporates
across the globe are constantly going outside the box to minimise the impact of Covid-19 on their
people and performance.

In the midst of the new coronavirus pandemic, many companies are implementing Voluntary
or Mandatory Work-From-Home policies. Which means we are dealing with an unusual challenge,
working from home for the first time, full time.Video calls have been identified as the go-to tool to
make employees feel part of a team and stay in touch with each other. HR teams are also focusing
on new initiatives that re-emphasise positive thoughts, increase employee's everyday learning and
add a fun quotient to the day.

Since the whole company is involved and you can't socialize in person outside work some
tips have to be followed when we are sharing the screen

 Dress properly

 Setup of workspace at home

 Keep a defined working hour

 Regular communication among the employees

  Don't forget to Socialize
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Zero commute, fresh home-made food, more family and personal time, better productivity -
the perks of WFH (work from home) are plenty. The biggest flip side, however, is the social isola-
tion. No idle chitchat, no stimulating discussions, no walks after meals and absolutely zero physical
contact with anyone outside the immediate family, and the constant stream of distressing news -
even the biggest optimist is exhibiting higher stress and anxiety levels.

Fortunately, organisations have been quick to take cognisance and think on their feet.

World is witnessing the impact of Covid-19 on all facets of life, in all countries and in all
industries. No one is certain about how much and how long the impact of the pandemic will last on
the global economy.

All enterprises will experience challenges in acquiring new clients, renegotiating existing
contracts, and dwindling revenues. These will put pressure on cash flows forcing enterprises to
reengineer business models to reduce costs.

During the lockdown, Indian IT industry made employees "Work from Home" (WFH) as per
government's mandate. As a result, about 90% of employees worked from home with 65% of them
from homes in metros and rest 35% from homes in small towns.

During the lockdown, the IT industry transitioned to WFH model rather smoothly providing
business continuity to clients without lowering quality or productivity, surprising industry leaders
and customers alike.

Two reasons for this smooth transition are IT industry's strict adherence to quality processes
and availability of communication bandwidth both from homes in metros and in small towns.

Some business leaders are considering WFH a permanent feature and have started evaluating
its merits and challenges. In fact, one large company announced that they will shift from current
100/100 model to 25/25. They meant that 25% of employees will attend office at any given time and
overall employees will spend 25% of their time in the office. The main challenge of WFH is to
derive same performance levels in terms of quality and productivity from the employees on a con-
tinuous basis.

Conclusion

An initial assessment of the impact of COVID-19  on the global world of work says multiple
reports have suggested a global economic recession with India also facing burnt of job losses and
reduced wages the effects will be far reaching, pushing millions of people into unemployment,
which  is a serious issue for any economy.it creates negative affects to unemployed as they are
jobless and suffer from worse prospects to find new job and those who are employed feel less
secure to keep their job in future.however,IT seeks changes in laws as work from home set to
become norm. this leads to a higher commitment levels to the employer by the employees. As the
company progresses due to high commitment, this will in turn contribute greatly to the economy of
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the Country. This study was able to answer the objectives of the research.
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ABSTRACT
Often it becomes necessary to take into consideration one's behavior towards others, attitude

towards people, perception towards people around us, things, environment, incidents and like this
so many factors. Human nature is very typical and it changes quickly, in a very fast pace and most
of the times any untoward seen or an incident or a calamity, our mind set works on the negative
aspects rather than positive side of it. This is true. This is not only true, but, common among our-
selves because, ours is a family set of society with lot of beliefs, of which some are self created and
some are imposed on us to believe by our elders in the family and some are forced to accept.

In this scenario of pandemic Covid-19, as soon as lockdown is announced by the government
and passed instructions not to step out for a social life, we all believed and came to a conclusion that
our existence has come to an end, and many questions posed by ourselves such as how to work,
how to earn, how to get the provisions, how to travel, how to survive, like this many questions
among many of us often came to discussion. If we don't step out for a month, "can we survive" was
the biggest challenge for all of us.

Within no time we got the answer to all these questions posed above, among ourselves and
we started living in a congenial and hygienic atmosphere in the midst of this pandemic. This pan-
demic has taught us many lessons taking it as a "BOON" which is being incorporated in this study.

This study is based on primary data collected from the respondents of Hyderabad and ana-
lyzed their views on "Gleaming side of Covid-19".

Key words: Questioning ourselves, Pandemic, Gleaming
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INTRODUCTION
The typical nature of human beings differ from person to person, but to analyze any incident

or judge anysituation, we often uniformly express our feelings. The nature is exposed to many
hurdles, calamities or threats over the centuries. Hundred years back, 1920, we came across Span-
ish Flu. There was a great human loss, but, from that incident what have we learnt and what the
nature has taught us, should be taken into consideration.

Panicking on any situation or to any natural calamities is not a new phenomenon for the
human race as many among us take only the negative aspect of the circumstances, leaving behind
the gleaming side of it.

As we all are aware that Covid-19 is spread all over the world and has created a pandemic,
forcing the Government to Lockdown the countries to control the spread of virus. The business
houses, educational institutions, Multinational Companies, Software Agencies, Public Depart-
ments, Transport have come to closure and the most important thing to be observed here is, the
social life has been paused for a period of 55 days. It is a surprise or rather, we can quote as
shocking situation, wherein the people all over the country came to a conclusion that the exist-
ence of human race has come to an end.

But, here is the situation where, we have to look the things from a positive perspective,
which we call it s a 'Gleaming side of Covid-19". This paper analyzes the gleaming side of
Covid-19 and how it has shown a positive impact on our lives, environment and our living styles,
culture and on our economy (savings). The findings and conclusion is based on the primary data
collected from the respondents.
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S No Author  Year Concluding remarks on the research paper 
1. Harapan et al, 

Journal of Infection 
& Public Health  
 

2020 The authors conclude that, the current Covid-19 is an 
international public health problem. Due to rapid 
transmission, countries around the world should divert 
their attention towards ease surveillance systems and scale 
up country readiness and response operations teams and 
improving the national laboratory system.    

2. Coulter N. Small, and 
Norman L. Beatty, 
MD. 
Journal of Clinical 
Outcomes 
Management 

2020 It is concluded that, Covid-19 has been declared as a 
global pandemic by WHO, which may continue in the 
future years. This pandemic situation is to be faced by the 
people around the world and take necessary steps to fight 
and minimize its repercussions. 

 3. Shruthi Agarwal et al, 
 
Effect of COVID-19 
on the Indian 
Economy and Supply 
Chain 

2020 The authors opined that,  India is the developing 
country and Covid-19 has disrupted the supply chain 
of India. Global supply chains are also disrupted by 
the Covid-19. Many countries has banned on the 
import and export of many goods which affected the 
manufacturing firms across the globe. The barriers for 
the Indian supply chain caused by the Covid-19 are 
found out with the academia discussion and supply 
chain experts. 

 4. Sunil Kumar et al,  
Agriculture & Food: 
e-news letter 

2020 It is concluded that the trade impact of this pandemic for 
India is estimated to be around 348 million dollars and our 
country figures among  the 15 economies most affected, as 
there is a slow down of manufacturing and service sectors.   

 5. A Report from FICCI 2020 
 

Tourism, Hospitality and Aviation are among the 
worst affected sectors that are facing the maximum 
brunt of the present crisis. Closing of cinema theatres 
and declining footfall in shopping complexes has 
affected the retail sector by impacting consumption of 
both essential and discretionary items. Consumption 
is also getting impacted due to job losses and decline 
in income levels of people particularly the daily wage 
earners due to slowing activity in several sectors 
including retail, construction, entertainment, etc. 
With widespread fear and panic now increasing 
among people, overall confidence level of consumers 
has dropped significantly, leading to postponement of 
their purchasing decisions. Travel restrictions have 
severely impacted the transport sector. 
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2.0 REVIEW OF LITERATURE

3.0 RESEARCH GAP
Based on the review of literature, it is observed that the research on Covid-19 is more

focused on the loss incurred by the economy of our country and the sectors affected. There is a
research gap with regard to positive aspects, which can be taken into consideration out of the
negative repercussions of Covid-19.Hence, this study emphasized on the gleaming side of Covid-
19.
4.0 OBJECTIVES OF THE STUDY

The following are the objectives of the research paper.
1. To study the affect of Lockdown on social life.
2. To analyze the gleaming side of Covid-19 on the human race, nature and environment.

5.0 SCOPE OF THE STUDY
            The scope of the study is confined to the positive aspects of lockdown and the views
drawn from the respondents belonging to Hyderabad only.
6.0  Research Methodology
1. Data Collection: (a) Primary Data:  The data for the purpose of the study has been col-
lected by giving questionnaire to the respondents.

2. Sampling:
(a) Sample Size: The sample size is taken as 150 out of which, 147 respondents gave their
views on the study.
 (b) Sampling Method: The sample collection is based on the convenience sampling method.

7.0 THE AFFECT OF LOCKDOWN ON THE SOCIAL LIFE
Since Lockdown is announced on March 22nd,2020 the social life of the entire country is in

dilemma, taking this situation as a great pandemic of 21stcentury. The first and foremost affect is on
the educational institutions..Government declared to close the schools and colleges since March
16th March,2020. Within a week, by the end of March 21st, all the States of our country declared
lockdown, following theinstructions of central government. Closure of educational institutions is
followed by closure of both public and private offices, shops and establishments, all the organized
and un-organized business houses and transportation (of all modes).

This lockdown is a new phenomenon to the human race of 21st century and people started
referring to the previous pandemics and are under the fear of further movement of social life..
People started staying at home thinking that the lockdown will end by 1st April,2020, which was
extended till 19th April, 2020 and this extension of lockdown went on till 12th May, 2020.The
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typical human thinking always takes us to the negative side of an issue, not permitting us to take the
positive side of it. The fear of spreading virus has been increased among the people on war foot, due
to which many have not stepped out of their house. Slowly this situation paved for a new era in and
around and also changed the life styles of many people.

Slowly people started analyzing that, this pandemic is showing a positive affect on their lives.
To know the views of people about the positive aspects of Covid-19, a sample survey has been
made and received 147 views from various categories of respondents.

8.0 FINDINGS
The findings are based on the primary data collected from 147 respondents. The inferences

drawn from the findings are as under:
1. The male respondents are of 55.3% and female respondents are 44.7% of 147 respondents.

2. 10.6% of the respondents are of the age between 20-30 years, 40.4% of the respondents are of
the age between 30-40, 34.1% of the respondents are of the age between 40-50 years and
14.9% are of the age 50 and above of 147 respondents.

3. 64% of the respondents are employees, 3.5% are business people, 30.5% are from profession
and home makers are 2.5 of 147 respondents.

4. It is observed that, 68% of the respondents opined that, Covid-19 is a threat to human race,
while 13% are of the impression that there is nothing to be panic about Covid-19 and the
remaining 12% are neutral on this statement.

5. It is opined that 81% of the respondents are under the Impression that, this lockdown is going
to affect our social life, 10% did not agree to this and the remaining 9% are neutral on this.

6. It is emphasized that, 78.7% of the respondents opined that this lockdown culture brought in
togetherness and belongingness among many families, and only 21.3% are neutral on this
statement and there is no disagreement with this statement, which is to be observed, as a sign
of positive affect of Covid-19.

7. It is observed that, 94% of the respondents opined that Lockdown has give us ample time to
concentrate on us i,e., on our health, family members, hygienic conditions, bringing cordial
relation among people and creating a congenial atmosphere to live in, while 6% are neutral
on this and there is no disagreement with this statement.

8. It is emphasized that 95% of the respondents agreed that this pandemic scenario and lockdown,
totally banned the junk food and many youngsters are blessed to have homemade food after a
long time, while only 5% are neutral on this statement and there was no disagreement.

9. It is observed that, 75% of the respondents are of the opinion that many of our notions such as
"going out is inevitable to earn" and "education cannot be done at home" "food can be cooked
in" "staying for a long time at home is difficult' proved wrong, while 8% did not agree with
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the statement and remaining 17% are neutral about this phenomenon.

10. It is emphasized that, 74% of the respondents opined that academicians had a good time with
webinars and e-conferences, updating their knowledge and increasing their domain in the
subject and research, while 8% did not agree with this and remaining 18% are neutral on this.

11. It is observed that, 87% of the respondents are of the opinion that this lockdown taught us to
spend wisely on only necessities and save money for future commitments, while 13% are
neutral on this and there is no disagreement with this statement from the respondents.

12. It is opined that, 83% of the respondents are under the impression that,  we are back to our
ancestral practices of food habits, natural medicines, and homemade remedies, while 17%
are neutral on this and there is no disagreement with this statement from the respondents.

13. It is observed that, 75% of the respondents are of the opinion that finally, Covid-19 is a Boon
for us and taking us towards a new era, 21% are neutral on this and only 4% of the respon-
dents did not agree with the statement.

9.0  CONCLUSION
The conclusion of the study is based on the findings drawn from the samplesurvey. From the

findings it is inevitable to do SWOT analysis of the affect of Covid-19 on the views human beings.

From the SWOT analysis it is observed that, we should take this pandemic as a challenge and
over the weakness and fear and fight against  Covid-19 as many of the respondents are of the
opinion that this situation has given them an opportunity to realize the importance of family bond-
age, togetherness, belongingness, homemade food, yoga, spending time with our elders and grand
parents.

Strength  
From this pandemic we can begin a 
new era, taking it as a lesson and 
trying to build a new world free from 
artificial life and going closure to the 
nature. 

 

Weakness 
Many among us are of the fear that 
this Covid-19 spreads virus on a war 
foot and ends the human race in a 
short time in future.   

Opportunity 
Taking this as a challenge, we should form 
new reforms to protect our environment, 
encouraging small businesses with little 
investments and supporting the usage of 
commodities made of raw material 
provided by the nature, so that it becomes 
easy to dissolve with nature in return.  
 

Threats 
Most of us are under the impression that 
the spread of virus will not permit us to 
carry out our day to day duties and an 
obstacle to the social life. We have the fear 
of conducting business, conducting exams, 
opening the schools and colleges, running 
the operations in the offices and so on. 
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The stoppage of transportation and movement of people on vehicles, which has shown a great
impact on the environment making it free from all sorts of pollution. People started realizing that
homemade food is more healthier than junk food available all these days.

This pandemic has developed a culture of offering to others (needy and poor people) in the
form of donations (whether cash or kind) which helped many people who are saved from starving
due to hunger. Many NGOs, Government, Individuals, Institutions came forward to help needy and
poor people. Government gave 12 kgs of rice per head in the family with other provisions and also
credited Rs.1,500/- (in Telangana State) to the downtrodden section of our society.

Finally, this pandemic, Covid-19 has given an opportunity to start a new era for all of us,
taking into consideration this a great boon, reforming our life styles to go closure to the nature,
respecting it and giving space to all other living organisms on this earth, thinking thathuman beings
are also a part on this earth, along with other living beings, not thinking that we are only the living
beings on this earth. If this truth is practiced by every one of us, we can reduce pollution, use nature
gifted things as raw material for all our daily consumption and leaving the die-hard bad habits
which is reducing our life span on this earth.

From the study, it is concluded that there is change in the views of people towards the pan-
demic, as they  are slowly learning to overcome the situation and fighting against the spread of
virus, tuning their lives to the establishment of new era which takes them closure to the nature and
free from pollution and past artificial life which they led in the past.
 Protect and Respect the nature, it will in turn protect us, a mother protects its child" .

10.0 SUGGESTIONS
The following are some of the suggestions made, based on the study on the gleaming side of

Covid-19;
1. This pandemic has to be taken as an opportunity to reform and remodel our life styles suitable

to meet the future challenges with regard to natural calamities and other unforeseen circum-
stances.

2. It is always advisable to take positive aspects even from a negative situation to overcome the
problems related to health, business, education, food etc.,

3. Online education system has to be slowly practiced to make use of the academic year, which
has been non-operative since six months. Universities and Educational Boards should take
some initiative to make up this year atleast some part of education is given to students all over
the country.

4. Small entrepreneurs should come forward giving prominence to natural/organic products and
should aim at "Making In India" products and services to go a further step.

5. Heavy investments should not be entertained for at least two to three years in the near future.
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Foreign collaborations are not to be entertained as there is a threat of movement of people
from one country to another and spread of virus and loss of investments, if business is discon-
tinued in between.

6. Over and all, positive repercussions are to be developed from this negative situation and get
on the lives by protecting ourselves from such pandemics.

11.0 SCOPE FOR FURTHER RESEARCH
Though the economy has been shattered and affected our country from un-organized

peasants  to organized sector, the domain has been paved way for research. The Covid-19 has
given an ample opportunities to the research scholars of all disciplines to pursue a study on its
impact and this will continue for a decade or more as its repercussions are not going to end in
near future. Wide range of topics can be selected for research with regard to Covid-19 and its
related areas.
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ABSTRACT
       Corona virus disease 19(covid19)  which has been widespread across the world, has major
impact on economy. From a small vendor to a big Enterprise has been effected financially .The
routine of life has changed ,people started taking precautions to safeguard themselves from this
pandemic,lockdown  has been implemented from the month of March and slowly the Government
of India has been releasing many fields from lockdown,the restrictions are  lifted up ,but it's not
normality to back in ,many safety measures must be implemented ,the impact of Covid has effected
many fields not leaving a one such like primary sector ,secondary sector,tertiary sector which led to
severe economic burden. Various business strategies need to  be adopted and implemented to gain
the economy back .This paper focuses on the problems faced by tertiary sector and impact on Indian
Economy as major part of contribution to GDP is by Tertiary sector and employment opportunities
in this sector are more but the situation effected on employment.

Keywords: India,Economy,Sectors ,coronavirus,pandemic,impact, Employment, restrictions,
lockdown.

INTRODUCTION
The outbreak of Novel Coronavirus disease a grave menace to the whole world affecting

millions of people. Besides being detrimental to human health, it even has negative impact on
global business world,reversing the complete  economic system and upending trade and Com-
merce. The outburst of disease was first identified in Wuhan, China. In 2019. Because the disease is
wide spreading the WHO proclaim it as pandemic on 11th March 2020. Thenmost Of the countries
went under lock down. In India the primary casewas reported in Kerala on 30January andfew more
Cases reported in several cities of  India. Hence  Government of India took immediate action by
announcing complete lockdown in every corner of country on 24th March, hence from then, The
economy had a downfall. This pandemic led to socio economic disruption. Every sector went through
tough situation ,crisis and  recession. Even now  after the removal of lockdown many fields   haven't
recovered and takes time to be back again .Slow progress could be seen in the segments.But  this is
to what extent cannot be said, as cases are increasing day by day,some states and countries are
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imposing lockdown again.This pandemic have a huge impact on Economy where in future we may
use terms like Before Corona (BC)and After Corona (AC).In this paper we study about the impact
of  Covid on  tertiary sector ,with reference to employment and present scenario will be discussed .

OBJECTIVES OF THE STUDY
 To study the impact of Covid  19 on  tertiarysector
 To examine the current  scenario of tertiary sector.
 To study the impact of Covid on employment in this sector.

RESEARCH METHODOLOGY
The study on the subject , "Impact of Covid 19 on tertiary sector of the Indian  economy  "

is predicated  with the help of both primary and secondary data .

Primary data : I have interviewedan LIC development officer to know the impact on LIC   &
employment opportunities.

secondary data is  taken into consideration  with the help of research papers, articles,   journals ,
newspaper ,websites ,are the tools to aid the research.

Coronavirus disease 19
Coronavirus disease 2019 (COVID-19) is an acute illness respiratory disease caused by

newly discovered coronavirus (SARS-CoV-2). The virus spreads by respiratory droplets released
when an individualwith the virus coughs, sneezes or talks. These droplets are often  inhaled or land
within the mouth or nose of an individual almost near to him .Most people infected with the COVID-
19 virus experience mild to moderate respiratory disease and recover without requiring special
treatment, the disease presentation is more likely to be severe in older people, and folks with under-
lying medical problems like disorders ,cardiovascular disease, diabetes, chronic respiratory illness
etc.

Tertiary sector
Tertiary sector is  the  3rd of the three sectors ,which is also known  as the service sector,it

consists of production of services instead  of end products .This sector comes a wide range of
activities from Commerceto administration, transport, financial and real estate activities, business
and private  services, education, health and welfare work .The tertiary industry is  the  segment of
the economy that gives  services to its consumers, including a good  range of businesses like finan-
cial institutions, schools and restaurants.

Impact of Covid on Tertiary sector
Covid-19 has set foot in India and is leading  the nation to major downfall . Coronavirus disease has
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become a world-changing event and its  not only a humanitarian crisis but also economic and social
crisis. Its impact on the business environment is worldwide and Numerous . Due to the rapid spread
of coronavirus, several entities are bound to limit their business operations leading to disruption in
the economic activities of severalindustries that drives growth.

The services sector is the largest sector in India, about 31.9% of the Indian population is
employed in service sector ,it contributes about 54.3% of GDP to our economy (2018-19)

Various fields of service sector like trade, tourism,transportation, banking, construction,
insurance, entertainment industry etc. have been impacted  due to pandemic, a detail view of these
is given below.

Trade
Trade is a basic economic concept which involves buying and selling of  goods and services

when a compensation paid by buyer to seller for exchange of goods or services within the country
or between countries , the merchandise trade volume which was already fell by 0.1% in 2019 which
is ladenby trade tensions and slowing economic process,so  before the pandemic itself the trade was
already facing  downfall within the country ,the pandemic  added butter thereto which has worsen
things . Transport and travelling restrictions are considerably very much negative effects on Import
and export disruptions in Supply chain due to which many left unemployed as trade decreased
between countries.Impact may be a major one where it takes several years to  overcome these
losses.Though the restrictions have lifted up,few commodities especially in Engineering goods,
textile,meat, cereals plastics  and chemicals which are  the major growth drivers of exports for
India but are declined to 30 to 40% .Due to this pandemic and global demand has significantly
fallen and lots of orders have been cancelled which has led to poor performance of Indian exports
and therefore the situation has worsen .

Tourism , including hotels and restaurants.
Tourism is a travel for pleasure or business and staying in place outside the usual space for

not more than consecutive year. Tourism contributes 9.2%to India's GDP (2018 - 19)and12.38% of
total employment (2018 -19)out of which 6.38 of indirect employment .It provides employment to
many like  travel agents ,guides, drivers ,artisans, craftsmen  etc., disruption in tourism due to
pandemic  which has led many people into unemployment.As we  know tourism is a large source of
employment as well as a income generating source for msmes which as well impacted on it. India is
a vast marketplace for travel and tourism before the virus  this industry was growing rapidly but the
pandemic had hit very badly as many countriesacross the world and India too announced travel
restrictions, So at one step a very big hit to tourism downfall whereas it can be more in India due to
large number of religious and historical places, hence we can predict that tourism sector will par-
tially recover in by 2021 but will take long time to recover completely.
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Hotels and Restaurants .
The impact of the virus which restricted everyoneto their houses, the hotels ,pubs, restau-

rants etc.have been going tough phase ,the  fear of virus avoided people to go outside for food and
dining, so if the hotel bears  losses the restaurantwill also suffer the loss because many hotels have
their own restaurant, if the people do not stay at it  which directly effects dining,well customers
does not go for dining it will affect automatically  employment, many employees like servers,
bartenders housekeepers ,and some other staff etc.  have lost their jobs. As restrictions lifted up few
hotels and restaurants are  open ,But very less customers, so they have started up home delivery of
food but the impact still continues as they get very less orders. We can say this strategy used to some
extent benefited few employees like delivery boys, chefs,etc.

Transportation
The transportation segment is the major sector to economy it deals with movement of people

and products, it comprises of Airways , railways, roadways ,waterways undoubtedly we can say all
these have affected a major loss due to virus because of travel restrictions .

 Airlines
As soon as the countries alarms lock down ,The immediate effect was on airlines ,well

many flight bookings were cancelled  and few airlines were in severe losses that  they couldn't
refund the passengers,due to losses they have lay off many employees. Currently  the restrictions
are removed  but many people because of fear are not travelling anywhere only if important work
they are using this service.

 Railways
While the passenger trains were not allowed the railways used for freight  purpose where

goods transported, same like Airways ,railways also face similar problems like cancellation of
tickets and also payment of salaries to employees hit a loss .

 Roadways
The buses ,auto rickshaw,cab  services has been affected a lot example Uber and Ola laid off

some employees as they couldn't pay salaries ,post lockdown a little bit relaxation to cabs and auto
rickshaw as they started their journey with proper measures ,but a huge loss to government as bus
services are not yet started in cities  and even public face problems with it

 Waterways
The spread  of virus had a major impact on global shipping markets with the slump in

demand for Goods.
The health care segment
Health services have become very crucial in this pandemic many frontline workers risk their lives
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and working  in it .Both public and private hospitals have witnessed increase in demand.This is the
only sector which is trying to provide more employment opportunities but people are in terror to
enter this  segment.

IT sector
The contribution of IT sector to GDP is 8%.IT segment is  also upto some pressures due to

virus crisis , though they have provided work from home to employees they still lay off few
employee's as lack of projects and it also effects raw material supply which are disrupting elec-
tronic value chain and causing an inflationary risk on products.

Entertainment and event industry
This industry has been going through challenging times since the impact of virus ,the box

office and TV shows had stopped shooting ,so directly it also affected Events, many people work-
ing under this segment faced a blow,Over 60 million staff,Out of which10million  are being
directlyimpacted andtheir livelihood at risks.A positive Step moving ahead towards OTT platform
has as relaxed few, though  the permission granted for industry still the effects continues as they
couldn't release movies because of closure of theatres , even in future if theatres open ,livelihood
are likely to prevent from thronging to watch movies ,the effects will continue till 2021.

Construction.
Construction which involves installation of machines, projects, building various dams, bridges

etc. Due to restrictions put by government during lock down all works were paused ,hence the
migrant workers who faced lot of problems left to their native places.Post  lifting lock down it faces
troubles for  sector like reverse migration ,disruption of supply chain. At present the constructions
have resumed with limited labour force.

Banking and financial services
Banking  and financial sector contributes about 7.7% to GDP.The impact on banking is very

severe, fall in demand ,low income. It faces risks Of bad loans and withdrawals in deposit. The
investors have been removing out there money as the stock market of the world crashed.

 Insurance companies
The impact of lockdown is more on general insurance than Life insurance ,as the portion  Of

GIC is  dependent on business such as travel ,automobile ,hotels and infrastructure it had a hit,
during lockdown,premiums were not properly paid ,but now scenario is changing slowly tonormality
as businesses are now operating.The pandemic was like a silver lining in the beginning but now it
has pushed the sector the way it operates selling of new policies and settling of claims have in-
creased in .
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Data Interpretation
An interview has been taken by me over call & whatsApp with Miss kiranmayee Sribhashyam

working as Development officer at the life insurance corporation of India ,the only insurance com-
pany owned by government of India,Mam has shared her views about LIC , shared her personal
experience in recruiting agents and making them sell new insurance policies,due to Covid what
problems  she faced and how is the present situation now ,what are the employment opportunities in
insurance sector were answered by her.

She started with her words that Insurance sector is one of the major service sector industry
in India. Due to coronavirus pandemic (covid-19 ) many Industries have faced severe losses. But
did Insurance sector face any problem? Let's know about it .

Mam said that her role  is to recruit insurance agents and make them sell the insurance
policies. Therefore she have practically experienced  the covid impact  on the insurance market,
both in recruitment of agents  and also in selling the new  policies .

Like any other industry, Insurance industry has also faced the crisis due to covid-19 . Insur-
ance is a segment where we need to approach the people individually , explain them the benefits of
having an insurance policy and collect the required documents.This pandemic has created a situa-
tion where  people are not ready to meet anyone in person . Also many people have either lost their
jobs or had a certain percentage cut in their salaries. So  there was no proper income to invest in
long-term savings like in Insurance sector . people were not even ready to take up agency  because
it was their job to meet people and explain them the policies and as the  public is not ready to invest
in insurance , it would become difficult for the agents to do the business. Therefore both the recruit-
ment of agents  and also the business had  been affected due to continuous lockdown.

But then,  thanks to IRDAI  for coming up with new measures which would inspire the
public  to invest in Insurance . The Insurance  Regulatory and Development Authority of India
(IRDAI) has given the guidelines  to all the insurance company to start new policies which would
reduce the covid-19 impact and many insurance companies come forward with new covid-19 schemes
which covers the expenses incurred for undergoing the covid treatment . Also the covid death
claims were also settled if they had any existing policies.This has attracted the public and many
came forward to invest in  the policies atleast for minimum amount, she added  Not only this,
Insurance sector is infact the  safest investment one can opt for.We see that due to this pandemic,
the real estate has fallen down,  the gold rates have been increased tremendously , Bank interest rate
have also dropped,  the share market has also crashed.   Insurance also avail the facility of surrender
( if the customer is not in an position to continue the policy ) and also can take a loan against their
policy. There is tax exemption under 80c Due to all these conditions, people are nowchoosing
insurance as a safest investment portfolio. This has bought  a tremendous increase in the  Insurance
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sector .

With this increase in demand for Insurance sector ,  Many individuals are now interested to
take up agency either as their part-time or full-time profession.This way both the businesses and
also the recruitment of agents have become an easy task.

Finally, mam has concluded saying  that, though  the impact of covid-19as bitter initially,
now the sector has gained a lot of importancein the financial market as the  people now understood
the importance being insured and secured .

Conclusion
I hereby conclude that the impact of covid-19  is a vast and huge one , affecting   the lives of

people, bringing down economy and leading to financial crisis. In the beginning  of the pandemic
the Government of India has implemented the lockdown same like other countries in order to
minimise the cases,it went on for months,but  the situation of livelihood of people is worsening
many families faced financial losses, it was a situation like virus may  not,but hunger would defi-
nitely take their lives. Various sectors of economy has been effected especially the service sector hit
a huge blow to economy and many became unemployed.The government has taken a step ahead
and relieved the various fields from restrictions stating that proper and necessary measures to be
taken as an individual to protect themselves from Virus.Now the situation is slowly progressing to
normality, by almost every segment of the sector. Employment also have been taking a  pick up as
people are trying to cop with whatever opportunity they get to work. Finally I would like to end with
an impression shared by former RBI Governor Raghuram Rajan "It is not a stump choice  between
saving lives or  saving livelihood.You have todo both."Yes as lives and livelihood both are impor-
tant, we are on the same track. very soon this pandemic will end , positive vibe is what we see in
lives of people and economy. we will have a growth  in economy and reach Heights.
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APPENDIX
 What is the impact of covid on insurance?
 What are the difficulties  faced in recruiting & selling new policies?
 How is the scenario at present in insurance sector?
 How is the impact on investment market ?
 Finally how would you conclude on this sector with regard to changing?trends.
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ABSTRACT

The corona virus has forced us to rethink the way we work. Technology plays a huge role in
that transformation. Looking for a new job is uniquely difficult during the corona virus outbreak
because many organizations are laying off employees and traditional ways of hiring have also been
disrupted.  The technology is going to play an important role in these corona days. The graduate
holders' especially unemployed youth should be ready to do any type of job. Jobs will pour in Indian
market than any other year. But there is no guaranty that the unemployed person will get his/her
dream job. It is possible to get the dream job after the corona. It may take two to three years. The
youth may ask the question; will these experience helps to get my dream job. Experience teaches
more than any. The experience will always help to get dream job.  Here, some announcements from
Major companies. Amazon recently announced it is hiring an additional 100,000 employees in the
U.S. to meet a surge in demand from online shopping. Like Amazon, several companies are started
giving an advertisement about the jobs. Recently, the announcement of Honorable Indian Prime
Minister Sri N.Modi Rs. 20 Lakh Crores will boost the production of  Micro, Small, and Medium
Enterprise (MSME). Several Multi National Companies are showing interest to invest in India
Because of the attitude of Government of China. Though the outbreak is impacting the way they
work, it's not impacting business needs - and as a result, hiring needs are still crucial and open
positions still need to be filled to continue providing strong business outcomes and value.

In this paper, I will provide a glance how the technology is providing employment opportuni-
ties to our Indians.

1.0 INTRODUCTION
More than 120 million workers in India, most of them small traders and daily wage earners,

lost jobs in April as economic activity all but ceased after the new corona virus pandemic forced a
nationwide lockdown.

Data released this week by the Mumbai-based think tank Centre for Monitoring Indian
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Economy shows that unemployment shot up to 23.5% last month from 8.7% in March. In the week
ended May 3, it jumped to 27.1%, the highest ever.  Centre for Monitoring Indian Economy on
Tuesday said 27 million youth in the age group of 20-30 years lost their jobs in April 2020 follow-
ing a nationwide lockdown to prevent the spread of Covid-19.

2.0 ROLE OF TECHNOLOGY
It is responsibility of the government of both state and central to provide employment to the

unemployed people. Government can give contract type of jobs at the various levels of government
/ public private partnership organizations. Employment opportunities are also available in the fol-
lowing areas.

2.1 Survey work : Many medical health research organizations are dependent  survey to know the
health of people.  The number of internet users in India is 564.5 millions. The total population of
India is 1,369.56 millions. Means Internet reached only 1/3 of population. Medical research organi-
zations can provide employment opportunities to do the field survey. According to the Government
of India ,  2/3 population are living without internet. These people medical data is possible to get
using direct interactive method only by providing job to the unemployed people. This data can be
uploaded to the medical research organizations through internet.

2.2 Research work : research occurs in nearly every industry, research officers and managers
often possess different academic backgrounds. Useful graduate courses may cover topics such as:
 Data collection and analysis
 Statistical computer software programs
 Qualitative data research
 Quantitative data sets
 Project management
 Communications

Regardless of industry, employers also require research officers and managers to possess
significant computer skills. Professionals often need the skills to create documents with tables,
figures, and other embedded elements. They also might be expected to make presentations with the
use of technical visual aids. Research officers and managers must also understand how to imple-
ment security software protocols to keep research projects safe and confidential.

Since the position of research officer is a supervisory role, employers generally require sev-
eral years of experience. Individuals can accrue experience by working as research team members.
They also might get the necessary experience by running smaller research projects or working as a
research officer assistant. Supervisory positions often require security clearance in various indus-
tries, particularly at government research facilities, so applicants may have to pass background
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checks before getting hired.

2.3 Work from home : Online jobs that allow you to work from home are one of the greatest
benefits of technology, providing us with hundreds of jobs that could only be carried out in tradi-
tional offices just a decade ago. Now, with fast communication technologies, databases and the
power of the humble laptop; the ability to improve your work-life balance by working from home is
finally more accessible.
 Customer Service Assistant
 Online Sales Representative
 Virtual Assistant
 Childcare Worker
 Data Entry Jobs
 Freelance Content Writer
 Bookkeeper
 Makeup Artist or Beauty Therapist
 Social Media Manager
 Translator
 Online Tutor
 Software Developer
 Transcriptionist

2.4 Mutual funds Investment :  The rising spread of corona virus has led complete lockdown in
India. All companies except those in essential services have told employees to work from home.
Even mutual fund houses are operating with minimum staff in the office.  running systemic invest-
ment plans (SIPs) in mutual funds and do not want to do much in the current market scenario, you
shouldn't bother as the operations will get back to track within few weeks. Only those who wish to
make redemptions, switches, new investments or profile or account related changes should take
note of operational part of mutual funds. In case you have used digital platform you can do most of
the activities unhindered as before. However, if you are an investor still doing physical transactions,
you may face some inconvenience.

2.5 Investing in Shares :  Shares/ equities are like tiny fractions of a company.  The youth can own
shares them self, or they can pool your money with other people in a collective investment often
known as a fund. The price of a share will go up or down if people change their minds about how
well the company is performing, or about the economic conditions it operates in. If a share price
reduces then the value of your investment reduces as well.
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3.0 INDUSTRY 4.0
The rise of new digital industrial technology, known as Industry 4.0, is a transformation that

makes it possible to gather and analyze data across machines, enabling faster, more flexible, and
more efficient processes to produce higher-quality goods at reduced costs.  The term Industry 4.0
encompasses a promise of a new industrial revolution-one that marries advanced manufacturing
techniques with the Internet of Things to create manufacturing systems that are not only intercon-
nected, but communicate, analyze, and use information to drive further intelligent action back in
the physical world. Industry 4.0 involves digitalizing manufacturing and business processes to cre-
ate Smart Factories. The objectives are to increase productivity, improve efficiency, and develop
new sales opportunities.

4.0 CONCLUSION
The job market is possible to get into streamline. According to the many experts it takes 1

year to 2 years time to get the streamline of the economic conditions of the country. The govern-
ments are trying to boost the economy.  Providing the employment to all in this critical time is very
difficult.  Presently, the unemployed should concentrate to improve their skills to get the job. All the
organizations are in transforming state. Every organization needs skilled employees to run their
organizations.
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CHAPTER 1
Survey Analysis:

Sample Dynamics:
The sample size for the survey conducted is 113 and the survey was circulated online to the

students and middle segment households to know their perception on the topic. The sample was
filled by qualified respondents from different backgrounds which will have less biasness and their
perception can be analysed with respect to the analysis done in the previous chapter.

More than half of the respondents we PG students and the rest half of the respondents are working
professionals from various fields.

Test conducted:
The survey responses were collected and then the numeric type variables were coded. After the
coding the data, factor analysis was conducted so as to segregate the variables into factors. These
factors are also called as components which helps us to understand the variable question and to
categorise it according to the level of extraction points.
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Factor Analysis findings:

Kaiser-Meyer-Olkin Measure of Sampling Adequacy value is greater than 0.50 which means the
sample size is adequate and we can proceed for further analysis. (Minimal sample size is the num-
ber of questions multiplied by 7 which in our study is 12*7. Hence the minimal number of respon-
dents for our study is 84. For our study the sample size is 113)

The communalities explain us about theproportion of the variance that can be explained by each
factor. Here ranking the variables column has been manually added to the communalities table to

KMO and Bartlett's Test 

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. .503 

Bartlett's Test of Sphericity 

Approx. Chi-Square 19.806 

df 21 

Sig. .534 

 

Communalities  

 Initial Extraction Ranking the 

variables 

@3IndiawillnotbehitbytherecessionsaysUNHowstrong 
1.000 .616 3 

@4Howstronglydoyouagreeordisagreethatthechangesinexi 
1.000 .617 2 

@5TypicalIndianhouseholdispreparedforthecomingshockof 
1.000 .437 6 

@6TheCOVID19crisiswillleadtotheweakeningoftheIndian 
1.000 .573 4 

@7TheinternationaltradeofIndiawillbegreatlyaffecteddue 
1.000 .385 7 

@8NonPerformingAssetsinthebankwillincreaseHowStrongly 
1.000 .448 5 

@9investingoldreserve 1.000 .652 1 

Extraction Method: Principal Component Analysis.  
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show the variables that explain the variance by the strength of the extraction points. Here the vari-
able with rank 1 explains the variance strongly and the variable that can explain the variance least
is given the rank 7.

The above table explains the
total variance among the vari-
ables. Each variable variance
can be understood by the eigen-
values where the ones with to-
tal value more than 1 is consid-
ered. Rotation Sums of Squared
Loadings segregates the vari-
ables into factors, here in our
study we can see that the vari-
ables with similar characteris-
tics have been grouped into 3
factors which explains about
53.259%.
The component 1 explains
18.928% of the variance
The component 2 explains
17.765% of the variance
The component 3 explains
16.567% of the variance

Total Variance Explained 

Compone

nt 

Initial Eigenvalues Extraction Sums of Squared Loadings Rotation Sums of Squared Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 1.325 18.928 18.928 1.325 18.928 18.928 1.282 18.321 18.321 

2 1.244 17.765 36.693 1.244 17.765 36.693 1.282 18.315 36.636 

3 1.160 16.567 53.259 1.160 16.567 53.259 1.164 16.623 53.259 

4 .933 13.332 66.591       

5 .878 12.538 79.129       

6 .761 10.872 90.001       

7 .700 9.999 100.000       

Extraction Method: Principal Component Analysis. 

Rotated Component Matrixa 

 Component 

1 2 3 

@6TheCOVID19crisiswillleadtotheweakeningoftheIn

dian- X1 

.738   

@7TheinternationaltradeofIndiawillbegreatlyaffected

due- X2 

.591   

@5TypicalIndianhouseholdispreparedforthecomings

hockof- X3 

.517  .411 

@9investingoldreserve- X4 
 .787  

@4Howstronglydoyouagreeordisagreethatthechang

esinexi- X5 

 -.740  

@3IndiawillnotbehitbytherecessionsaysUNHowstron

g- X6 

  .713 

@8NonPerformingAssetsinthebankwillincreaseHow

Strongly- X7 

  .625 

Extraction Method: Principal Component Analysis.  

 Rotation Method: Varimax with Kaiser Normalization.a 

a. Rotation converged in 4 iterations. 
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In the above rotated component matrix, the variables have been grouped into three components.
Depending on the characteristics of the variable within the factor, the components are named as
Component 1- Global impact and readiness
Component 2- Reform changes
Component 3- Impact perception

The component 1 consists of 3 variables (X1 to X3), component 2 consists of 2 variables (X4 and
X5), component 3 consists of 2 variables (X6 and X7). There is a variable which is overlapping in
component 1. As the difference between the variance of the same variable in different factors is less
than .2, we will consider the variable in which the variance is more and group it into the relevant
factor.

The above pie chart shows the responses of the respondents on being asked about which sector
according to them will be more affected by the pandemic. The responses show that the survey
takers perceive aviation industry to be affected majorly by this pandemic. This might be due to the
slowdown prevailing in the industry from the past two years. Adding to this, in the sector analysis
done in chapter 1 shows that the industry is likely to be most gruesomely affected by the pandemic
with the losses estimated to be worth around 22 billion USD.
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According to the respondents the entertainment industry and agriculture and food processing indus-
try will recover faster from the adverse impact of the pandemic and from the findings of our analy-
sis in chapter 1 we can see that these responses are relatively correct, however the agriculture and
food processing industry will be recover faster than the entertainment industry. With the ease in the
restrictions on production and transportation of FMCG goods during the lockdown, the industry is
facing less adverse effect compared to other industries. The entertainment industry is suffering
from a setback but due to OTT channels the industry is still doing considerably better than many
other industries and this industry can comeback stronger once the lockdown and restrictions ease
up. The events industry is already facing huge loss due to the cancellation of IPL this will be imme-
diately stabilised once the pandemic is contained and all the restrictions have been lifted.

United Nations in a press release stated that India and China will not be hit by the recession caused
by the COVID-19 pandemic. The respondents on being asked regarding the same gave a neutral
response this may be due to the lack of information available with the respondents. India was
already facing economic slowdown for the past two years and with the pandemic the economy is
estimated to fall down further. Several sectors have already recorded significant losses which is
creating recession like situation in India. If the situation continues to pertain, there might be reces-
sion kind of situation arising in India.
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To uplift the economy of a country, the government needs to intervene and set up economic reforms
that would facilitate the upliftment. On being asked the view of respondents on the same, the re-
spondents' response was neutral to agreeing that the changes in economic reforms will be helpful to
fight the economic crisis arising due to the COVID-19 pandemic. The Reserve Bank of India has
come up with several changes in the economic reforms so as to stabilise the economy. These changes
in the reforms will be further discussed in chapter 3.

The respondents were asked about their opinion on whether an Indian household is prepared for the
economic crisis arising due to COVID-19 crisis. From the findings in chapter 1 we can see that
millions of jobs are lost in different sectors creating a havoc in the society. Families in the lower
section of economy are facing difficulty in meeting their basic necessities. Daily wage workers are
affected a lot by this due to the restriction of functioning of various sectors. Government and pri-
vate individuals are trying to provide the weaker sections with basic necessities, yet a large section
of people is not yet catered.
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The COVID-19 pandemic has led the world economy into crisis. There has been a global slowdown
in the economy due to the restrictions imposed by various countries. The currency value of India is
weakened in the global markets due to the disruption in international trade, loss of employment,
increase in trade deficit and etc., The currency value of India was recorded as one of the highest
values in recent times while compared to US dollars. On 16th April 2020, 1 USD was equal to
77.58 rupees. This shows that this pandemic is weakening of Indian currency in global economy.
The majority of the respondents of the survey are neutral to agreeing on this issue.

The COVID-19 pandemic has a huge impact on international trade of India. India estimates the
impact can cause losses worth $348 million and the country is estimated to be in top 15 countries to
be affected by the slowdown of manufacturing in China. The trade impact is estimated to be the
most in chemical sector valued at $129 million followed by apparel, automotive sectors etc., India's
exports has been pulled down by 34.6% in March. The majority of the respondents of survey agree
that the COVID-19 crisis greatly impacts the international trade of India.
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The NPA in India in 2019 was valued at around 17Lakhs Crores rupees, this is estimated to increase
by September 2020. Due to the lockdowns and restrictions from the govt, many companies are
facing hard time and are taking loans to cover their losses, hence increasing the chances of increase
in NPAs. The majority of survey respondents agree that the NPAs with the bank will increase due to
the COVID-19 crisis.

About 68.1% of the total respondents believe that India should increase its gold reserve in order to
sustain itself in the global markets. Gold can be used as medium of exchange in the global market
which help India to sustain itself but by increasing the gold reserve there will be less liquidity
within India and hence the increase in gold reserve can backfire on the people of India.

Chapter 2
Economic Reforms to help overcome the COVID-19 impact:

Recent economic benefits announced by the Finance Minister:

1. Collateral free loan of Rs 3 lakh crores for MSMEs. This will benefit 45 lakh units so that
they can resume work and save jobs.

2. For stressed MSMEs, Subordinate debt provision of Rs 20,000 cr has been announced for 2
lakh MSMEs. It will benefit those which are NPAs or stressed MSMEs.

3. Rs 50,000 crore equity infusion through Mother fund-Daughter fund for MSMES that are
viable but need handholding. A fund of funds with corpus of Rs 10,000 crore will be set up to
help these units expand capacity and help them list on Markets if they choose.

4. Definition of MSMEs has been revised to allow MSMEs to aim for expansion and not lose
benefits. Also, there'll be no distinction between manufacturing & services sector MSMEs.
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5. Global tenders will be disallowed up to Rs 200 crore for government contracts.

6. Will ensure e-market linkages are provided across the board in the absence of non-participa-
tion in trade fairs due to Covid. Govt of India and PSUs will clear all the receivables in next
45 days.

7. A liquidity relief of ?2,500 crore EPF support is being given to all EPF establishments, EPF
contribution will be paid by Govt. of India for another 3 months till August and will benefit
more than 72 lakh employees.

8. Statutory EPF contribution for all organisations and their employees covered by EPFO has
been reduced to 10% from 12% earlier. This doesn't apply to govt organisations. This will
infuse Rs 6,750 cr liquidity into these organisations.

9. Rs 30,000 crore special liquidity scheme for investing in investment grade debt paper of
NBFCs, HFCs and MFIs. These NBFCs are those that are also funding MSMEs. These will
be fully guaranteed by government of India.

10. Rs 45,000 crore partial credit guarantee scheme 2.0 for NBFCs. The first 20% loss will be
borne by the guarantor that is government of India.

11. For Discoms, a one-time emergency liquidity injection of Rs 90,000 crore against all their
receivables. The states will guarantee it.

12. An extension of up to 6 months (without costs to contractor) to be provided by all Central
Government Agencies like Railways, Ministry of Road Transport & Highways, Central Pub-
lic Works Dept.

13. On real estate, urban development ministry will issue advisory to states/UTs so that the regu-
lators can invoke force majeure. The regulators can suo moto extend completion/registration
dates for six months for projects expiring on or after March 25, 2020.

14. A reduction of 25% of existing rates of Tax Deducted at Source (TDS) & Tax Collection at
Sources (TCS) from tomorrow till March 31, 2021. This will release Rs 50,000 crores.

15. Due date of all IT Return filings extended from July 31 to November 30. Vivaad se Vishwas
scheme extended till December 31,2020. Date of assessments getting barred as on Sep 30,
2020 extended to December 31, 2020. Date of assessments getting barred as on March 31,
2021 extended to September 30, 2021.
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16. Free food for migrants
For those migrants who don't have NFSA cards or state cards, 5 Kgs of wheat or rice per
person and one kg channa per family per month for next two months to be provided and it
will reach through the state governments. This will entail Rs 3,500 crore and is likely to
benefit around 8 crore migrants.

17. One Nation, One Ration Card
National Portability Ration Cards can be used in any ration shops that will be applicable
across the country. By Auguist 2020, 67 cr beneficiaries in 23 states or 83% of all PDS
beneficiaries will get covered. By March 2021, 100 per cent will be covered.

18. Rental accomodation
Under PM AwasYojaan, scheme for rental housing for migrant workers. Under the scheme
incentives will be offered to private manufacturing units and industrial units to develop af-
fordable housing, converting govt funded houses into affordable renting accommodations
for migrant workers. Shall be done onPPP on concessionaire basis. State government agen-
cies will also be incentivised to develop affordable housing.

19. MUDRA Shishu loan
Those who have availed loans up to Rs 50,000, an interest subvention of 2% for next 12
months after the moratorium period extended by RBI ends. Three crore people will get ben-
efit of Rs 1500 crore.

20. Street Vendor
Special scheme for street vendors to avail Rs 5,000 crore loan facility. Will be given Rs
10,000 of working capital.

21. Affordable Housing
Credit-linked subsidy scheme for middle income households in the income group Rs 6-18
Lakh extended to March 2021. The CLSS scheme was operationalised from May 2017 and
extended up to March, 2020. Now, it has been extended till March 2021. This will lead to
investments of Rs 70,000 crore in housing and kickstart sectors like steel, cement and create
jobs.

22. For Tribal
Rs 6,000 cr worth of proposals have come from states under CAMPA funds. Tribal people
will get employment in forest management, wildlife protection/management and other forest
related activities.
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23. The government is extending Rs 30,000 crore additional capital emergency funds through
NABARD for post-harvest Rabi and Kharif related activities for small and marginal farmers.

24. Under the PM Kisan Credit Card, Rs 2 lakh crore of concessional credit to boost farming
activities and it will benefit 2.5 crore farmers. Those in animal husbandry and fisheries will
also be included.

25. One lakh crore fund for strengthening the farm gate infrastructure like cold chains, post-
harvest storage infrastructures etc.

26. Rs 10,000 crore fund for micro food scheme will be executed with cluster-based approach.
Will benefit 2 lakh Micro Food Enterprises. For instance, Bihar can have Makhana cluster,
Kashmir can have Kesar cluster, Telangana can have Turmeric cluster, Andhra can have
chilli cluster.

27. Govt will launch Pradhan Mantri MatsyaSampada Yojana for development of marine and
inland fisheries. Rs 20,000 crore will be spent to fill the gaps in value chains. This will lead
to an additional fish production of 70 lakh tons in next five years and provide employment to
55 lakh people.

28. Rs 13,343 crore for vaccination of livestock in India to eradicate foot and mouth disease.

29. Rs 15,000 crore will be spent on ramping up the dairy infrastructure. Also, investments will
be made in cattle feed.

30. Rs 4,000 crore for growing of herbal and medicinal plants. Ten lakh hectares of land will be
used for growing medicinal and herbal plants and will provide income of nearly Rs 5,000
crore for farmers.

31. Rs 500 crore have been allocated for beekeeping. This will help 2 lakh beekeepers.

32. TOP to TOTAL: Rs 500 crore for Operation Greens that will be extended beyond tomatoes,
potatoes and onion and will applicable to all vegetables.

33. Propose amendment to Essential Commodities Act to enable better price realisation for farm-
ers. Food stuffs including edible oils, oilseeds, pulses, onions and potato will be deregulated.
And stock limits will be imposed only under exceptional circumstances like famine and
surge in prices.
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34. A central law will be formulated to provide
o  Adequate choices to sell produce at attractive price.
o  Barrier free inter-state trade.
o  Framework for e-trading of agriculture produce

35. Facilitative legal framework will be created to enable farmers for engaging with processors,
aggregators, large retailers, exporters etc. in a fair and transparent manner. Risk mitigation
for farmers, assured returns and quality standardisation shall form integral part of the frame-
work

36. Coal: Finance Minister Nirmala Sitharaman said commercial mining of coal will be permit-
ted, to remove governmental monopoly in the sector, and also announced a Rs 50,000-crore
support towards the development of related infrastructure.

37. Mineral Mining: The government will auction 500 blocks of minerals through a seamless
composite exploration-cum-production regime. It will also do away with the distinction be-
tween captive and non-captive mines to boost efficiency, Nirmala Sitharaman said.

38. Defence: The government eased FDI or foreign direct investment restrictions on defence
manufacturing. Defence sector ventures will be allowed to sell up to 74 per cent stake to
foreign investors through the automatic route, as against the existing 49 per cent. The Fi-
nance Minister also said the government will expand the list of weapons that cannot be
imported.

39. Civil Aviation: Ms Sitharaman lifted some restrictions on the utilisation of the country's air
space, and said the move will lead to benefit of Rs 1,000 crore every year for the civil avia-
tion sector. Currently, only 60 per cent of the country's airspace is freely available, and more
airspace will lead to lower travel time, the Finance Minister said.

40. The Finance Minister announced an additional investment of Rs 13,000 crore by private
players in 12 airports, which were auctioned in the first and second rounds. The tax regime
for the maintenance, repair and overhauling (MRO) of aircraft has been rationalised, she
added.

41. Power Distribution Companies: Ms Sitharaman announced the privatisation of electricity
distribution firms in Union Territories, in a bid to improve the operational and financial
efficiency that will lead to better service for the consumer.

42. Social Infrastructure: The Finance Minister announced a revamped Rs 8,100-crore Viability
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Gap Funding scheme to boost private sector investment in social infrastructure. Currently,
the projects in this area suffer from poor viability, Ms Sitharaman said.

43. Space: The Finance Minister said private sector participation will be permitted in the
government's space exploration and satellite launch programmes. Currently, both industries
are predominantly operated by the government's Indian Space Research Organisation (ISRO).

44. Atomic Energy: The government announced the establishment of facilities in PPP or Public-
Private Partnership mode in areas such as affordable treatment for cancer and food preserva-
tion.

45. Meanwhile, the government has already raised its borrowing plan for the current financial
year to Rs 12 lakh crore from the previously budgeted Rs 7.8 lakh crore to set off the fall in
revenue and fund extra spending.

Changes in reforms as per the guidelines of RBI:
Economy: The RBI Governor said the macro-economic situation has deteriorated with the IMF
saying that the global economy may plunge into the worst recession since the Great Depression.
Das, however, added that light shines through in others. India is amongst the handful of countries to
have positive GDP growth in FY21. The growth is projected to cling on to 1.9 percent, as per IMF.

Oil: Global financial markets remain volatile with crude oil prices in a state of flux despite produc-
tion cuts by OPEC plus countries.

Growth: India expected to post a sharp turnaround in FY22 with 7.4 percent growth as per IMF.
Pre-monsoon Kharif sowing has been aggressive while paddy production is up 37 percent in April
versus last year. IMF forecasts a normal southwest monsoon with a rainfall expectation at 100
percent of the long-term average. These developments bode well for rural demand, Das said. How-
ever, the impact of COVID-19 is not yet captured in IIP numbers.

Exports: Automobile production and sale has declined sharply in March while Services PMI also
declined into contraction in March 2020 due to falling exports. The contraction in exports in March
at -34.6 percent is much more serious than during the GFC. Furthermore, there has been a sharp 25-
30 percent decline in electricity demand due to the virus.

Forex: Amidst all this, the level of foreign exchange continues to be robust at $476.5 billion that is
equivalent to 11.8 months of imports.

Liquidity: The RBI Governor said he is taking measures to ensure there is adequate liquidity in the



138
ISBN : 978-93-88808-88-0

De-Risking Economic Strategies - Business - Covid 19

system, facilitate bank inflows, enable the functioning of markets. He also said that payment infra-
structure is working seamlessly. ATM operations stood at 91 percent of full capacity while adding
that Rs 1,20,000 crores of fresh currency supplied to chests since March 1. From February 6 till
March 27, the RBI had injected liquidity worth 3.2 percent of GDP. The systemic liquidity absorp-
tion at Rs 4.36 lakh crore during March 27-April 14.

TLTRO 2.0: The Reserve Bank of India (RBI) Governor Shaktikanta Das said the central bank
would launch long-term repo operations (TLTROs) worth Rs 50,000 crore to help non-banking
financial companies. The TLTRO 2.0 investments may be classified as HTM (held to maturity).
Money raised via TLTRO-2 will be invested in grade bonds of NBFCs, he added. TLTRO auction
of Rs 25,000 crore will be conducted on Friday, according to the RBI governor

Rate Cut: RBI cuts reverse repo rate by 25 basis points to 3.75 percent from 4 percent earlier. The
move has been taken to allow banks to lend more.

NPAs: RBI Governor also clarified that the entire moratorium period allowed by RBI will be ex-
cluded from the 90-day NPA cycle. However, to ensure the health of the financial system is also
protected while allowing for these relaxations, RBI has asked banks to set aside an additional ten
percent provisioning for all accounts where the standstill in asset classification is applied.

Real Estate & NBFCs: Like banks, RBI has now allowed the NBFCs to defer Date of Commercial
Commencement of Operations (DCCO) of realty projects by one year if the delay for was genuine
reasons outside the control of promoters.

Bank dividend: RBI has barred all scheduled commercial banks to make any dividend pay-out for
the year ended March 2020 (the financial year 2019-2020) and will review it in the second quarter
of FY21.

NABARD, SIBDI & National Housing Bank: RBI will provide a special refinancing facility of
Rs 50,000 crore for the three institutions to enable them to meet sectoral credit needs. The NABARD
will get Rs. 25,000 crore for refinancing regional rural banks (RRBs), cooperative banks and micro
finance institutions (MFIs); SIDBI to get Rs. 15,000 crores for on-lending/refinancing; and Rs.
10,000 crores to NHB for supporting housing finance companies (HFCs).
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Additional Recommendations:
Highlights of RBI's Monetary Policy Statement
 Probability of large parts of the globe slipping into recession is rising due to Corona Virus

spread.
 Repo Rate reduced by 75 basis points from 5.15% to 4.4%
 RBI is working on mission mode to combat the warlike situation, mitigate the negative ef-

fects of Corona Virus, revive growth and preserve financial stability.
 Slump in international crude prices and reduced core inflation due to weakening demand

could work as an upside
 Specific growth numbers can't be predicted due to the uncertainty of the situation and will

depend on the intensity, spread and duration of the pandemic.
 Outlook is highly uncertain and negative. Financial markets are under severe stress. Finance

is the lifeline of the economy and keeping it flowing is the paramount objective of RBI at this
point.

Liquidity Measures
 Auction of Targeted Long-Term Repo Operations up to Rs. 1 lac crores.
 Cash Reserve Ratio of all the banks reduced by 100 bps to 3% of NDTL. This will release

primary liquidity of 1.37 lac crores.
 Reduction in minimum daily CRR requirement balance from 90% to 80%
 Marginal Standing Facility increased from 2% to 3% of SLR thus allowing banks to avail an

additional liquidity of 1.37 lac crores.
 Liquidity measures by RBI will inject a total of 3.74 lac crores into the system.

Regulatory Measures
 3 months moratorium on payment of EMIs on all term loans outstanding as on 1st March,

2020.
 3 months deferment of payments of interest on all working capital facilities like overdrafts

and cash credit.
 Easing of working capital financing.
 These measures will not lead to downgrading asset classification of the banks.
 Deferred implementation of Net Stable Funding Ratio from 1st April to 1st October, 2020.
 Deferred implementation of last tranche of Capital Conservation buffer to 30st September,

2020.

Financial Market Measures
 With the growing NDF market, banks are now permitted to deal in offshore non-deliverable

market for Indian Rupee.
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